7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH
O 3ALLUUTE NPAB NMOTPEBUTEJNEN

Hacrosimumii  3akoH peryiupyer OTHOIIEHHUS, BO3HUKAIOUIME MEXIy MNOTPEOUTEIs MU H
W3TOTOBUTEIISIMUA,  MCIIOJIHUTEISIMU,  MMIOPTEPaMH, TMPOJABIAMH,  BJaJeNibllaMd  arperaropoB
uHpopManuu O ToBapax (yciayrax) HpW MPOJa)ke TOBAPOB (BBIMOJIHEHWH paldOT, OKa3aHUHM YCIYT),
yCTaHABJIMBAET MpaBa MoTpeOuTeNeil Ha MPHOOpeTeHHEe TOBApOB (PadoT, YCIIyTr) HAAJIEKAIIET0 KayecTBa
u 0€30MacHBIX Ul XKU3HH, 3I0POBbs, UMYIIECTBA MOTPEOUTENICH M OKpYXAroIled Cpeibl, MOoNydYeHue
uHpopmanuu o ToBapax (paboTtax, yciyrax) u 00 UX H3TOTOBHUTENSAX (MCIIOJHUTENSIX, MPOJaBIax), O
BIIAJIENIbI[aX arperatopoB uHQopmanuu o ToBapax (yclyrax), MpPOCBEUIEHUE, TOCYJapCTBEHHYIO U
OOIIIECTBCHHYIO 3aIUTY UX HHTEPECOB, a TAK)KE ONPENIEIIeT MEXaHH3M peallu3alliy STUX PaB.

(B pen. ®enepanpHbix 3akoHOB OoT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-03)

OCHOBHBIC IOHATHUA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPEOUTENH - TPaXKIaHUH, UMEIOIINNA HAMEPEHHE 3aKa3aTh WIHM MIPHOOPECTH MO0 3aKa3bIBAIOIIHIA,
MPUOOPETAIONUN WM HUCTHOJB3YIOMIMA TOBaphl (pabOThl, YCIAYrd) HUCKIIOYUTEIBHO I JINIHBIX,
CEeMEHHBIX, JIOMAITHUX W WHBIX HYXK], HE CBS3aHHBIX C OCYIICCTBJICHHUEM MPEANPHHUMATEIHCKOM
JeSTEIILHOCTH,

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENb - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIlMOHHO-TIPAaBOBOM (OPMBI, a TaKke
WH/IMBUYAJIbHBIA IPEANpPUHUMATEINb, TPOU3BO/SAIINE TOBAPHI Ul pealu3aluy NoTpeOUTeNsIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJIHUTENIb - OpPTaHM3allMsl HE3aBUCHUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM ()OpMBI, a Takxke
MHVBUAYAJIbHBIN IPEIITPUHUMATENb, BBITOIHAIOMME PaO0ThI UM OKa3bIBAIOIIUE YCIYTH MOTPEOUTENIM
10 BO3ME3JHOMY JIOTOBOPY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

IpojaBel] - OpraHu3alMs HE3aBUCUMO OT €€ OpraHU3alMOHHO-TIPABOBOM (OpMBI, a Takxke
WHIUBUAYAIbHBI  MpEANpUHUMATENb, pEAIM3YIOUIMEe TOBapbl MNOTPEOUTENSIM 1O  JOTrOBOPY
KYIUIM-ITPOJAXKH;

(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3an yrpatuia cuiy. - @enepanbhslii 3akoH ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YyCIyrd) - HECOOTBETCTBME TOBapa (paboOThl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBAaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM MM IOPSIKE, WIIH
YCIIOBUSIM JIoroBopa (IIpHM HMX OTCYTCTBUU WM HENOJHOTE YCIOBUH OOBIYHO MPEabABISEMbIM
TpeOOBaHUAM), MU LIeJISAM, JJIST KOTOPBIX TOBap (paboTa, yciayra) Takoro poja OOBIYHO MCHOJNb3YETCH,
WU TEJIsIM, O KOTOPBIX MpojaBel] (MCMOJHHUTENb) ObUT MOCTaBJIEH B M3BECTHOCTH MOTpPEOHUTENEM MpHU
3aKJIIOYEHUH J0TOBOpa, UM 00pasily W (MJIM) ONMCAHUIO MPU MpOAaXKke ToBapa mo odpasiy u (W) 1o
OIHCaHUIO;



(B pen. @enepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBI HEAOCTaTOK ToBapa (paboThl, yCIYru) - HEYCTPAHUMBIA HEJOCTAaTOK WIIH
HE/I0CTAaTOK, KOTOPBbIIl HE MOXET ObITh yCTpaHEH 0e3 Hecopa3MEpHBIX pacxXxo/l0B MM 3aTpaT BPEMEHH,
WIN BBISIBIISIETCS] HEOJJHOKPATHO, WITH IPOSIBIISIETCS. BHOBB IOCJIE €TI0 YCTPaHEHHUs, WK Jpyrue noJo0HbIe
HE/I0CTaTKU;

(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboThl, YCIyru) - 0€30macHOCTh TOBapa (padOThI, YCIYTH) IS JKU3HH,
3JI0pOBbSI, UMYIIECTBA MOTPEOUTENSI U OKPYKAIOIICH CPeIbl MPU OOBIYHBIX YCIOBHSIX €r0 UCTIOIb30BaAHUS,
XpaHEeHHUs, TPAHCIIOPTHUPOBKU W YTHIIM3AIMK, a TaKKe OE30MacHOCTh MpOIlecca BBIMOIHEHUS pabOThI
(OKa3aHus yCIyrH);

YIIOJIHOMOYEHHAasi ~ M3rOTOBUTENeM  (MPOJABIOM)  OpraHu3alMs  WiIM  YHOJHOMOYEHHBIH
M3roToBHUTENEM (TIPOJIABIIOM) WHIMBUAYAJIBHBIA MNpEeANpUHUMATENb (Janee -  YIIOJIHOMOYEHHAas
OpraHu3anys WM  yINOJHOMOYEHHBIH WHAWBUIYAIbHBIM IpealpUHUMATENIb) - OpraHu3alus,
OCYIIECTBISIIONIAS ONPEACICHHYIO JEATEIbHOCTh, WM OpraHM3alus, CO3JaHHas Ha TEPPUTOPHUH
Poccuiickoit ®denepauuu u3roroButeneM (MpoAaBLOM), B TOM 4YHUCJIE€ HHOCTPAHHBIM H3rOTOBUTENIEM
(MHOCTpaHHBIM IPOJABLIOM), BBINOJIHSIOIINE OIpPEAEICHHbIE (YHKIMM Ha OCHOBAaHMM JOrOBOpa C
U3roToBUTENEM (MPOJABIOM) U YIOJHOMOUYEHHbIE MM Ha NPUHIATHE M YIOBJIETBOPEHHE TpeOOBaHUI
notpeOuTeneii B  OTHOIICHMM TOBapa HEHAUICKAIIETO KayecTBa, JIMOO  HMHIUBUAYAJTbHBIN
IpeNpuHUMAaTeNb, 3aperUCTPUPOBaHHBIM Ha Tepputopun Poccuiickoit ®enepanuu, BBIIOIHAIOIIUN
orpesesieHHble (DYHKIIMM HAa OCHOBAaHMH JIOTOBOpPAa C HM3TOTOBUTENEM (TMPOJABIIOM), B TOM YHCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM IPOJABIIOM), M YIOJHOMOYEHHBIH MM Ha HpPUHATHE U
YIIOBJIETBOPEHHE TPEOOBaHUI MOTPEOUTENICH B OTHOIIEHUH TOBapa HEHAIJISKAIIETO Ka4eCTBa;

(a63arn BBenneH denepaibHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

UMIOPTEP - OpraHu3alnus HE3aBUCMMO OT  OpraHU3alMOHHO-TIPaBOBOM  (OpMBI  WIIU
WHIVBUAYAJIBHBIN PEANPUHUMATENDb, OCYLIECTBIIIOIIAE HMMIIOPT TOBapa JUIsl €ro IMOCiexyrouien
peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu;

(a63ar BBenieH denepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

BlIajiesien] arperatopa uHdopmanuu o ToBapax (yciayrax) (majiee - Biaaenel] arperaropa) -
OpraHm3anus HE3aBHUCHMO OT  OpraHHU3aIlMOHHO-TIPAaBOBOM  (OpMbI  TUOO  MHAWBHIYaITbHBIN
MpeANPUHUMATEIb, KOTOPBIE SIBIISIOTCS BJIAJICIBIIAMUA MPOTPAMMBI JIJIs1 SJIEKTPOHHBIX BBIYMCIUTEIBHBIX
MallluH u (vn) BIIAJIENbIIAMU caiita u (un) CTPaHUIBI caiita B
MH(OPMALIMOHHO-TEJIEKOMMYHUKAITMOHHON ceTH "MHTepHeT" U KOTOpble MPEIOCTABISAIOT MOTPEOUTEINIO
B OTHOIIEHUHU OMNpeAeNeHHOro ToBapa (YCIyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTHCA C
MpEeAJIOKEHUEM TpOoJaBlia (MCTIOTHUTENS) O 3aKJIIOUEHUH JOTOBOPA KYIUTH-TIPOJIaXKH TOBapa (I0roBopa
BO3ME3/IHOTO OKa3aHUsl YCIYT), 3aKIIOYUTh C MPOAABIIOM (MCIOJIHHUTENEM) TOTOBOP KYILUIU-TIPOJAXKH
(moroBop BO3ME3AHOTO OKa3aHWs YCIYT), a TAaKKE MPOM3BECTH MPEABAPUTEIHHYIO OIJIATy YKa3aHHOTO
ToBapa (yCJIyru) myTeM IepeBoja JEHEKHBIX CPEJICTB BIAAEINbIy arperatopa B paMKax HNPUMEHSEMBbIX
dbopm O€3HATMYHBIX PACUYETOB B COOTBETCTBHU C TYyHKTOM 3 ctatbu 16.1 Hactosmiero 3akoHa u
®enepanbHbM 3akoHOM OT 27 utonst 2011 roga N 161-®3 "O nanmonanbHOU MIaTEXHOU cucteme".
(a63ar BBeneH denepaibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Mnaea |. OBLUIUE MOJIOXKEHUA

Cratba 1. lpaBoBoe perynupoBaHMe OTHOLIEHWA B obnactM 3awmTbl npas
noTpeb6urtenen



1. OTtHOmIEHUs B OOJACTH 3alIUTHI MPaB MOTPEOUTENICH peryaupyroTcs ['paxaaHCKUM KOJEKCOM
Poccuiickoit ®eneparun, HACTOAMIMM 3aKOHOM, JPYTUMH (eaepaTbHbIMU 3aKOHAMHU (J1aee - 3aKOHBI) U
MPUHUMAEMbIMH B COOTBETCTBUM C HMMHM HHBIMH HOPMAaTHMBHBIMH NpPaBOBbIMH akTamMu Poccuiickoii
denepanuu.

(n. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoii ®exepanuu HE BOpaBe MOpy4arh (QenepalbHBIM OpraHam
MCIIOJIHUTEJILHOM BJIACTU MPUHUMATh aKThl, COJIEPIKallllie HOPMBI O 3alUTe MpaB NoTpeOUuTeei.

[TpaButenscTBO Poccuiickoit ®Penepauuu BOpaBe WH34aBaTh JUIS IMOTPEOUTENS W TMPOJABIA
(M3roToBUTENs,  MUCIOJHUTENs,  YINOJHOMOYEHHOW  OpraHM3allud  WIK  YIOJIHOMOYEHHOIO
WHIMBUYAIIHOTO TpENNpPUHUMATENS, HUMIOpTEepa) NpaBuia, O0Os3aTeNbHbIE MpPHU 3aKIIOYCHUH U
UCIOJHEHUU NYOJUYHBIX [JOrOBOPOB (IOrOBOPOB PO3HMYHON KYIUIM-IIPOJAXH, SHEProCHAOXKEHHUS,
JIOTOBOPOB O BBIIOJHEHUU pabOT 1 00 OKa3aHUU yCIIyT).

(a63arn BBenneH denepaibHbIM 3aKO0HOM OT 21.12.2004 N 171-D3)

Ao03arr yrpatui cunty ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble aoroBopbl Poccuinckon ®enepaumu

Ecmu MmexnyHapoausiM noroopoM Poccuiickon denepanuy yCTaHOBJICHBI HMHBIE IIpaBUja O
3alIMTe MpaB MOTpeduTeNnel, 4eM Te, KOTOpbIe MPEeayCMOTPEHbl HACTOSIIMM 3aKOHOM, NMPHUMEHSIOTCS
IIPaBUJIa MEXIYHAPOIHOTO JOrOBOPA.

Cratba 3. lpaBo noTpebutenem Ha npocBelleHMe B obGnacTu 3awmTbl npasB
notpeourteneun

[TpaBo morpeOuTeneill Ha MpocBelieHue B 00IAaCTH 3alUTHI MpaB MoTpeduTeneil odecneunBaercs
MIOCPEACTBOM  BKJIIOYEHHS COOTBETCTBYIOUIMX TpeOoBaHUM B  (enepanbHble TrOCydapCTBEHHBIE
oOpa3zoBaTenbHbIe CTAaHAAPTHI M 00pa30BaTENbHbIE MPOrPaMMBbI, a TAaK)Ke MOCPEICTBOM OpraHU3aALUU
CUCTEeMbI HH(pOpMaIu noTpeduTeseil 00 ux mpaBax U 0 HEOOXOIUMBIX JAEUCTBUAX MO 3alIUTE STUX IPaB.
(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-03)

CraTtbsa 4. KauecTBO TOBapa (paboThbl, ycnyru)

1. [Iponasen (ucnoiHMUTENb) 00sA3aH MepenaTh NOTPEOUTEN0 TOBap (BBIOIHUTH paboTy, OKa3aThb
YCIIyTY), Kaue€CTBO KOTOPOT'O COOTBETCTBYET JI0IOBODY.

2. Tlpm OTCYTCTBMH B JOTOBOpE YCIOBHH O KauecTBe ToBapa (palOoThbl, YCIyru) MpoAaBell
(ucnonmuutTens) o00si3aH TMepefaTh MOTpPeOUTENnt0 ToBap (BBIMIOJHHUTH paldOTy, OKas3aTh YCIYTy),
COOTBETCTBYIOIIUN OOBIYHO MPEABIBIIEMBIM TPEOOBAHUSAM U TIPUTOIHBIN JTSI 1I€TIEH, ISt KOTOPBIX TOBap
(paboTa, yciyra) Takoro pojia OOBIYHO UCIIOJIB3YETCS.

(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mponaBer (MCTIOJHUTENH) TPH 3aKIIOYEHUH JOTOBOpa ObUI IMOCTABJICH MOTPEOUTENIEM B
M3BECTHOCTh O KOHKPETHBIX LENAX MPHOOpETeHUs ToBapa (BBIMOJHEHUS paOOThl, OKa3aHHs YCIYTH),
npojasel] (MCIIONHUTENb) 00s13aH NepeaaTh NOoTpeOUTeNo ToBap (BBIMOJIHUTE paboTy, OKa3aTh YCIYTY),
MIPUTOJHBIH JUIS UCTIOIB30BAaHUS B COOTBETCTBUHU C STUMH LIEIISIMH.

4. IIpu mpoaake ToBapa 1mo oodpasiy u (WIn) OMMCAHHUIO TPOJaBell 00s3aH MepeaaTh MOTPEOUTEIIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily u (W) OMMHUCAHUIO.



5. Ecniu 3akoHaMu W1 B yCTaHOBJIEHHOM MU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIe TpeOOBaHUS
K ToBapy (pabote, yciyre), nmpojasell (MCIIOTHUTENb) 00s13aH TiepeaaTh MOTPEOUTENI0 TOBAP (BHIMIOIHUTH
paboTy, oka3aTh yCiayry), COOTBETCTBYIOIIUI 3TUM TPEOOBaHUSIM.
(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lpaBa M o06s3aHHOCTU U3roToBUTENA (MCnonHuUTens, npopaBua) B
oGnacTtu ycTaHOBIEHUS CpoOKa CnyXObl, CpoKka rogHocTu ToBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabory), mpenHasHAYeHHBIA MJis1 JUIUTEIHHOTO HCIOIB30BaHUsS, HW3TOTOBUTEIb
(MCTIONTHUTENIh) BIIPaBE YCTAaHABIMBATH CPOK CIYXKOBI - MEPUOJl, B TEYCHHE KOTOPOTO HM3TOTOBUTEIH
(uctiomHUTENH) 00s3yeTCs 00EceurnBaTh NOTPEOUTEIO0 BO3MOKHOCTh HCIIOJIB30BaHMs ToBapa (paboThl)
110 HA3HAYEHUIO ¥ HECTH OTBETCTBEHHOCTD 3a CYIIECTBEHHBIE HEJJOCTATKH HA OCHOBAHUU MYHKTA 6 CTaThU
19 u nynkra 6 crateu 29 HacTosMIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WsroroButens (MCHONHUTENH) O00s3aH YCTaHABIMBATH CPOK CIIY)KOBI ToBapa (paboThI)
JUTUTEIBHOTO TIOJIb30BaHUS, B TOM YHMCIIC KOMIUICKTYIOIIUX H3JENUi (JeTaieid, y3/I0oB, arperaron),
KOTOPBIC IO UCTCYCHHUU OIIPCACIICHHOIO Mepruoaa MOryT NpCACTABIJIATh OMMACHOCTD JJIA KU3HU, 300POBbA
HOTPEOUTENS], IPUIUHATH BPEJ] €0 UMYIIECTBY HIIM OKPY’KaroIei cpeze.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cityx0bl TOBapa (pabOThl) MOXKET HUCUYHMCISATHCS CIUHHMIIAMU BPEMEHH, a TAK)KE WHBIMHU
SIMHUIIAMHA H3MEpCHHs (KWIOMETpaMH, METpaMH W TPOYMMH CIUHHWIIAMH HW3MEPEHHS HCXOIs W3
(GYHKIIMOHATBFHOTO Ha3HAYEHUS TOBapa (pe3ynbTaTa paboThl)).

(B pen. denepanphoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKThl IUTaHus, Hap(POMEPHO-KOCMETHYECKHE TOBAPhI, MEAUKAMEHTBI, TOBaphbl OBITOBOM
XUMHH U WHbIE MIOA00HBIE TOBApHI (pabOThl) U3rOTOBUTEND (MCIOIHUTENb) 0053aH yCTaHABIUBATh CPOK
TOAHOCTH - TEpPHOA, IO HCTEYEHMH KOTOpOro ToBap (paboTa) cuUMTaeTcs HENPUTOJHBIM IS
UCIOJIb30BaHHUS 110 Ha3HAYEHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpomaxa ToBapa (BBIMOJHEHHWE PAaOOTHI) MO MCTECYCHHH YCTAHOBJIEHHOTO CpPOKa TOAHOCTH, a
Tak)ke ToBapa (BBIOTHEHUE PabOThI), HA KOTOPHIA JOHKEH OBITh YCTAHOBIIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIPEIaeTCs.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. MsroroBuTtens (MCIOJHUTEND) BIpaBe YCTaHABIMBATh Ha ToBap (pabOTy) rapaHTUIHBIA CpPOK -
IepuoJl, B TEUEHHE KOTOpOro B ciiyyae OOHapyXeHus B ToBape (paboTe) HemocTaTKa H3rOTOBUTENb
(McTIONHMTENB), TPOJIABELl, YIMOJIHOMOUYEHHAs OpraHU3allus WM YIOJHOMOYEHHBIH WHIUBUIYaIbHBIN
IpeanpuHIMaTeNlb, UMIOpPTEp O00s3aHbI YJOBIETBOPUTH TpeOOBaHMUS MOTPEOUTENS, YCTaHOBIICHHBIE
ctatbsiMu 18 u 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

I/ISFOTOBI/ITGJ'II) BnpaBe HpI/IHflTB 065[33T€J'IBCTBO B OTHOIIICHHWHU HECIOCTAaTKOB TOBapa, O6Hap}I)KeHHBIX
M0 UCTEYCHUH YCTAHOBJICHHOTO UM TaPAaHTUIMHOTO CPOKaA (IOTIOTHUTENHFHOE 00S3aTENILCTBO).
(a63ar BBeneH deaepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

ConepxaHue  JIOMOJHUTENIBHOTO — O0s3aT€NbCTBA  M3TOTOBUTENS, CPOK  JEMCTBUSA  TaKOro
o0si3aTeNbCTBA W TMOPSIOK  OCYILECTBJICHHMS] MOTpeOHWTENeM IMpaB MO TakKoMy 0053aTelbCTBY



OTIPEIENISIOTCST U3TOTOBUTEIIEM.
(ab3an BBenneH denepasibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlponmaBer; BIpaBe YCTAaHOBUTh Ha TOBAap TapaHTUMHBIA CpPOK, €CIM OH HE YCTaHOBJICH
W3TOTOBUTEJIEM.

[TponaBern BnpaBe MPUHATH 0013aTEILCTBO B OTHOILEHUH HEIOCTaTKOB TOBAapa, OOHApYKEHHBIX IO
HCTEUYEHUHU TAPAaHTUIHOIO CPOKA, YCTAHOBJIEHHOTO U3TrOTOBUTEIEM (JIOMOIHUTEIBHOE 0053aTENIBCTBO).

CopneprxaHue JONOIHUTEIBHOIO 0053aTeNIbCTBA MIPOAABLA, CPOK JIEHCTBUS TAKOIO 00s3aTEIbCTBA U
HOPSIIOK OCYILIECTBJICHHUS] IOTPEOUTENEM IpaB [0 TaKOMY 00S3aTENILCTBY ONPENEINAIOTCS JAOTOBOPOM
MEXy HOTPeOUTENIEM U IPOIABLIOM.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. MzroroBurenp (MpojaBell) HECET OTBETCTBEHHOCTh 3a HEIOCTATKU TOBapa, OOHAPYXKEHHbIE B
TEYEHHE CPOKa JEHCTBUS JONOJHUTEIBHOIO 0053aTeIbCTBA, B COOTBETCTBUU C a03alleM BTOPBIM IIyHKTa 6
cratbu 18 HacToslero 3akoHa, a NOCIe OKOHYAHUS CPOKa JICHCTBUS JOMOIHUTEIBHOIO 0053aTeNIbCTBA -
B COOTBETCTBUU C IIYHKTOM 5 cTaThi 19 HacTosiero 3akoHa.

(. 8 BBeneH DenepanbHbM 3akoHOM OT 21.12.2004 N 171-D3)

Cratba 6. O0sA3aHHOCTb W3roToBUTENA O0O0ECneYnTb BO3MOXHOCTb PEeMOHTa W
TEXHMUYECKOro o6cnyxmBaHus ToBapa

NsroroBurens 00s3aH 00€CHEYUTh BO3MOKHOCTH HCIIOJIB30BAHHUS TOBapa B TEUEHUE €Tr0 CPOKa
ciy>k0bl. [ 3TOM Len U3roTOBUTENb 00ECIIeYnBaeT PEMOHT U TEXHUUYECKOe 00CTyKMBaHUE TOBapa, a
TaKXe BBIMYCK M TIOCTaBKy B TOPTOBBIC M PEMOHTHBIE OpPraHW3alMd B HEOOXOIUMBIX UIS PEMOHTa U
TEXHUYECKOI'0 00CIyKUBaHUsI 00beME U aCCOPTUMEHTE 3aracHbIX YyacTell B TeYEHHE CPOKa MPOU3BOCTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHHE CPOKaA CIYKObI TOBapa, a MPU OTCYTCTBUH TaKOTO
CpOKa B T€UEHHUE JIECATHU JIET CO AHA Mepeaay ToBapa MoTpeOUTENo.

CraTtba 7. NMpaBo noTpebutensa Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyrm)

1. ITorpeGuTens MMeeT NpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) MpU OOBIUYHBIX YCIOBHUSX €r0O
WCTIOJIb30BAaHMUS, XPaHEHHsI, TPAHCIIOPTUPOBKH W YTHJIM3alMU ObLT Oe3omaceH /sl JKU3HHU, 370POBBS
noTpeOuTeNsl, OKpY’KaroIlel cpelibl, a TAKKE He MPUUMHSII Bpel UMYILECTBY noTpedurens. TpeboBaHus,
KOTOpbIE JOJKHBI OOecreurBaTh O€30MacHOCTh ToBapa (paboTbl, YCIYrW) Ui KU3HU M 370pOBbA
noTpeOuTeNs, OKpYXKalolled cpeapl, a Takke IMpeAoTBpalleHne IPUYUHEHHUsS BpeJa HMYLIECTBY
MOTpPeOUTENSI, SBISIOTCS O0S3aTEIbHBIMH W YCTAHABIMBAIOTCS 3aKOHOM HJIM B YCTAaHOBJICHHOM UM
MOpS/IKE.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. N3rotoButens (UCIOMHUTENH) 00s13aH o0ecreunBaTh O€30MacCHOCTh ToBapa (paboThl) B TeUEHHE
YCTaHOBJIEHHOT'O CPOKa CIYXObI MJIM CPOKA FOJJHOCTH TOBapa (padoThl).

Ecnu B cOOTBETCTBUU C MTyHKTOM | CTaThu 5 HACTOAMIETO 3aKOHA U3TOTOBUTEND (MCTIOTHHUTEINH) HE
yCTaHOBWJI Ha TOBap (paboTy) cpok ciykObl, OH 00s3aH oOecrneunTh 6€30macHOCTh ToBapa (paboThl) B
TEYECHHE JECITH JIET CO JHA Mepenadyn ToBapa (padoThl) MOTPeOUTENIO.

Bpen, npuurHeHHbIN KU3HU, 3I0pPOBbIO WJIM UMYIIECTBY MOTPEOUTENS BCIEACTBHE HEOOECTIeUeH Usl
Oe3omacHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThel 14 HacTOSIIETo
3akoHa.



3. Ecmm nns Oe30macHOCTH HCIMONB30BaHUS ToBapa (paboThl, YCIyru), €ro XpaHCHWS,
TPAHCHOPTHPOBKH MU YTWIM3ALUKM HEOOXOTUMO COOJII0JAaTh CHElMajbHbIC MpaBHia (Jajee - MpaBHia),
M3rOTOBUTENb (MCIOJHUTENb) O0s3aH yKa3aTb 3TH IpaBUiIa B CONPOBOAMTENBHOM JIOKYMEHTAlMM Ha
ToBap (paboTy, yCiIyry), Ha 3THUKETKE, MapKUPOBKON HIJIM MHBIM CIIOCOOOM, a MpojaBel (MCHOTHUTEINb)
00513aH JI0BECTHU 3TU MPaBUJIA 10 CBEJCHUS OTPEOUTENS.

4. Ecnu Ha TOBaphl (pabOThI, YCIIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM WM IOPSJIKE YCTAaHOBIICHBI
o0si3aTenbHbIe TpeOOBaHUs, 00ECIICUNBAIONINE MX OE30MACHOCTh Uil YKH3HH, 3J0POBBS MOTPEOUTEI,
OKpYKaroIlel cpeasl W MPeJOTBpAlICHHE MPUYMHEHUS BpeJa UMYIICCTBY MOTPeOUTENs, COOTBETCTBUE
TOBapoB (paboT, yCIyr) yKa3aHHBIM TpPeOOBAaHHMSM TOJUICKHT OOS3aTEIBHOMY MOJITBEPKICHUIO B
MOPSIKE, TIPETyCMOTPEHHOM 3aKOHOM Y MHBIMU TIPABOBBIMH aKTaMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He pomyckaercss mpojaxka ToBapa (BBIMONTHEHHE pPaOOTHI, OKa3aHHE YCIyTH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboThl, ycinyru), 6e3 wuHpopmanuu 00 00s3aTENTLHOM MOATBEPXKIECHUU €ro
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B ITYHKTE | HACTOSIIEH CTAThH.

(m. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecam ycraHOBiE€HO, 4YTO TMpU COOJIOJEHUU MOTPEOUTENEM YCTAHOBJIEHHBIX IPABHII
UCTIOJIb30BAaHUs, XPAHCHUS WJIM TPAHCIOPTHPOBKU TOBapa (pabOThl) OH NPUYHHSAET WIA MOXKET
NPUYMHNATE BpEX JKU3HU, 370POBBI0 M MMYILECTBY IOTPEOUTEINS, OKPYKAIOWIEH Cpeie, W3rOTOBUTEIh
(McrosTHUTENb, TPOJABEl]) 0053aH HE3aMETUTEIbHO MPHUOCTAHOBUTH €r0 MPOU3BOJICTBO (pealln3aluio)
710 yCTpaHEHUs IPUYHH Bpesia, a B HEOOXOAUMBIX CIIydasiX MPUHITH MEPHI TI0 U3BATHIO €r0 U3 000poTa U
OT3BIBY OT oTpedutes (moTpeduTeneii).

Ecnu npuyuHbl Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEIb (MCIIOJIHUTENH) 00s3aH CHATh TaKOM
ToBap (paboTy, yciyry) ¢ mpousBojcTBa. [Ipy HEBBINONHEHUH HU3TOTOBUTEIEM (UCIOTHUTENEM) ITON
00s13aHHOCTH YIIOJITHOMOYECHHBIM (penepanbHbIii OpraH UCMOJHHUTEIBHON BJIACTH MPUHUMAET MEPHI IO
OT3BIBY Takoro ToBapa (paboThl, YCIYrH) C BHYTPEHHErO pbIHKa M (WJIH) OT MOTpeOUTeNs WU
notpeduresnei B MOpsiIKe, YCTAHOBICHHOM 3aKOHOAATeNIbcTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHbIX 3aK0OHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUUMHEHHBIE MMOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paOoThl, YCIyrH), MOJJIEKAT
BO3MEIICHHUIO N3rOTOBUTENEM (UCIIOIHUTEIEM) B TIOJIHOM 00beMe.

6. YTpatun cuny. - @enepanbHbiii 3akoH oT 21.12.2004 N 171-D3.

CraTtbsa 8. paBo notpebutena Ha uHdopmauuo o6 usroroBuTtene (UcnosHuTene,
npoaasLe) u o ToBapax (pabortax, ycnyrax)

1. [TorpeGuTens BpaBe NoTpeOOBATh MPEIOCTaBICHUS HEOOXOIUMON U TOCTOBEPHON HH(pOpMAIK
00 u3rotoButesne (MCHOIHUTENE, TPOAABIIE), pEXKUME ero paboThl U peaTru3yeMbIX UM ToBapax (paborax,
ycayrax).

2. VYkazaHHasg B MyHKTe | Hacrosiued cratbu HMHQOpMAIMS B HArJIsSAHOW M JOCTYMHOHN (opme
JIOBOJIUTCSL 10 CBEACHHUS MOTpeOUTENeH MpH 3aKIIOUE€HUH JOTOBOPOB KYIIH-NPOJAKH M JTOTOBOPOB O
BBITIOJTHEHUH PAbOT (OKa3aHWUHM YCIYT) CIoco0aMu, MPUHATHIMUA B OTACIBHBIX chepax oOCTy>KMBaHUS
notpeOuTeneil, Ha PycCKOM fI3bIKE€, a JIOTOJHUTENBHO, N0 YCMOTPEHHUIO M3rOTOBUTEINS (MCIIOJHUTEI,
MpOJIaBIla), HAa TOCYaPCTBEHHBIX s3bIKax cyObekToB Poccuiickoit denepanvivi U poJHBIX sI3bIKAX HApOJ0B
Poccutickoit denepanumn.



3. YonHOMO4YE€HHas OpraHu3alys Wid YIIOJHOMOYEHHbBI MHIMBUAYAIbHBIA TPEATPUHUMATEND 110
TpeOoOBaHUIO TOTpeOUTENsT 003aHBI MPEJOCTABUTH MOATBEPKIACHHE CBOMX TMOTHOMOYHMN, BBITEKAIOIINX
U3 3aKJII0YEHHOT0 MU JIOTOBOPA C U3TOTOBUTENEM (ITPOJABIIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM 0T 29.07.2018 N 250-D3)

Cratbsa 9. UHcdopmauua o6 usrotoButTene (ucnonHutene, npopasue, Bnagenbue
arperaTtopa)
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. srotoBuTeNh (MUCIIOIHUTEIND, TPOJABEI]) 00sI3aH JTOBECTH JIO CBEACHUS MOTpeOuTeNs GupmMeHHOe
HauMEHOBaHME (HAHMEHOBAaHUE) CBOEH OpraHu3allluMd, MECTO €€ HaXOXACHUS (aJpec) U PEeXUM ee
pabotsl. [Tpogaser (MCIIOHUTENB) pa3MeNIaeT yKa3aHHY HH(POPMAIIHIO Ha BEIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroButens (MCHOMHUTENb, NPOAABEI) - HWHAUBUIYAJIbHBIA MPEANPUHUMATENb - JOJDKEH
MPEIOCTaBUTh MOTpeOUTE 0 HHPOPMALMIO O TOCYIAPCTBEHHONW pErucTpalud U HauMEHOBAHHHU
3aperucTPUPOBABILETO €T0 OpraHa.

W3roroBurens (mpojasel) o0s3aH JTOBECTU /10 CBEIECHUS NOTpeOuTens pUpMEHHOE HaUMEHOBaHHE
(HaMMEHOBaHUE), MECTO HAXOXIEHMs (aapec) U pexuM paboThl YINOJIHOMOYEHHOW OpraHu3allid WU
YIOJIHOMOYEHHOT'O MHANBUAYAIBHOTO MPeIPUHUMATES.

(ab3an BBenneH denepanibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi OpraHu3aliysl Wik YIIOJTHOMOYEHHBIM MHIUBUyaIbHBINA MIPEANPUHUMATENh B
ciydae oOpamieHusi ToTpeduTens o0s3aHBI JIOBECTH JO €ro cBeiaeHus wuHbopmamuoo o cede u
nu3roroButene (mpoaasie) (GpupMeHHOE HaMMEHOBaHWE (HAaMMEHOBAHHE), MECTO HaXOXKIEHHUs (azpec),
pPEeXUM pabOThI, TOCYAAPCTBEHHBI PETUCTPAIIMOHHBIN HOMEpP 3alMCH O CO3JaHUU FOPUIMYECKOTO JIHIIA,
dbamMunnio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYIapCTBEHHBIM PErHCTPAllMOHHBIM HOMEp 3alucH O
rOCYJapCTBEHHON perucTpanuy (U3NIEcKOro JIMIA B Ka4eCTBE WHAMBHIYAIBHOTO MPEIIPUHUMATEIS).
YnonmHOMOYEHHAs] OpraHu3allvds WM YMOJIHOMOYEHHBIH WHAMBUAYAJIbHBIN MpeaNpUHUMATENb BIpPaBe
JOBECTH JI0 CBEJICHHS MOTpeduTeNnel MHPOPMAIINIO 0 cede TIOCPEACTBOM €€ pa3MeIIeHHsI Ha CBOEM caiTe
B MH(OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "MHTepHeT", uHbopMaiuioo 00 H3rOTOBUTENE
(mpoaBIie) MOCPEACTBOM pa3MEIIeHHs Ha CBOEM caiiTe B HWH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHOMN
CeTH "NuTepuer” CCBUIKH Ha CTPaHUILY caira U3TOTOBUTENA (mponasua) B
WH(pOpPMAITMOHHO-TEIEKOMMYHUKAITMOHHOW  cetn  "MHTepHer", coxpepxamiylo wuHdopmanuioo 00
U3roToBuTeNe (IPOAABIIE).

(m. 1.1 BBegen ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JIO CBEAEHHUs NOTpedOuTeneil mHpopmanuoo o cedbe u
npojasue (ucnosHutene) (GpupMeHHOE HaMMEHOBaHUE (HAaMMEHOBAHME), MECTO HaxXOXAEeHMs (aapec),
pEeXUM pabOThl, TOCYAAPCTBEHHBI PETUCTPAIMOHHBIM HOMEp 3alKCH O CO3AaHUHU FOPUIMYECKOTO JIMIIA,
dbamMuiInio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYIapCTBEHHBIM PErucTpallMOHHBIM HOMEp 3allucd O
rOCYJJapCTBEHHOM perucrpannu (u3nYecKoro Jjuia B Ka4eCTBE WHAWBUYAIbHOTO NpeANpHHUMATENS), a
Takke 00 MMeEIoIUXCsl M3MEHEHUSX B yKa3aHHOM uH(popMauuu. Branenen arperatopa JOBOAMUT [0
cBelleHUs noTpebuTeneil nudopmaiuio o cede 1 npojasiie (UCIOTHUTENE) TOCPEICTBOM €€ pa3MeIleHus
Ha CBOMX caiiTe U (W) CTpaHHIIe caiiTa B ”HPOPMAIIMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceT "UHTepHer".
Wudopmanuio o mpozaaBle (UCIOJHUTENE) BIAJeNel] arperatopa BIpaBe JIOBECTH JO CBEACHUS
norpeduTeneil MOCpPEACTBOM  pa3MelleHHss Ha CBOMX caidTe u (WIM) CTpaHule caiTa B
MH(POPMAIMOHHO-TEJIEKOMMYHUKAITMOHHON ceTn "MHTepHeT" CChUIKM Ha caT mpojaBla (MCIOJIHUTEINS)
B MH(OPMALIMOHHO-TEJIEKOMMYHHKAIIMOHHOM ceTn "MHTepHeT".

(m. 1.2 BBenen denepanbHbeIM 3ak0HOM 0T 29.07.2018 N 250-D3)



1.3. IlponmaBen (WcmogHUTENH) O0s3aH TMPEAOCTABUTH BIAJCNbBIly arperaropa M pa3MeCTUTh Ha
CBOEM caiiTe B WH(POPMAIMOHHO-TEJICKOMMYHUKAMOHHOW cetn "MHTepHer" (IIpH €ro HaJlW4uM)
JOCTOBEpHYIO HMH(popManuio o cebe, ykazaHHyl0 B IyHKTe 1.2 Hacrosiueil cratbu. B cimywae, eciu
UMEIOTCS M3MEHEHHMS B TakoW WH(POpPMAaLWH, MpoAaBel (MCIONHHUTENb) O0sf3aH B TEYCHHUE OIHOTO
paOouero AHA C MOMEHTAa BHECEHMs B HEe M3MEHEHUH COOOLIUTH BIIAJEIbILy arperatopa o0 3THX
U3MEHEHHMAX M Pa3MECTUTh HMX Ha CBOEM caidTe B HMH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHON CETH
"Unrepuer" (mpu ero Hanmuuuu). Brnagenen arperatopa 00s3aH BHECTH 3TH U3MEHEHHsI B HHPOPMAIIHIO O
npojaBle (MCHOJTHHUTENE) B TEYEHUE OJHOTO paboyero JHs, €ClIM pa3MelleHue yKa3aHHOH HH(OopMaIuu
OCyLIECTBIsICTCS Ha caiiTe BiIaaenblla arperaropa M (MIM) €ro CTpaHuIe cadTa B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHOU ceTn "UnTepHer".

(n. 1.3 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecnu BUI JAESATENBHOCTH, OCYIIECTBIISIEMBIM H3TOTOBUTENEM (HCIIOJHUTENIEM, IPOJABIIOM),
HOJUICKUT JIMLEH3UPOBAHUIO W (WJIM) HCIOMHHUTENF HMMEET TOCYNAapCTBEHHYIO aKKpEeIUTALUIo, 0
CBCACHUA HOTpe6I/ITCJI$[ JOJIDKHa OBITH JOBCACHA I/IH(i)OpMaHI/Iﬂ O BHIOC ACATCIBbHOCTH HN3T'OTOBHUTECIIA
(McnonHUTENs, TMPOAABLA), HOMEPE JHIEH3UH M (MJIM) HOMEpE CBUAETEIHCTBA O TOCYAAPCTBEHHOW
aKKpeIUTAIlY, CPOKaxX JCHCTBHS YKa3aHHBIX JIUIICH3UU U (WJIH) CBHIIETENBCTBA, a TaKKe HHpopManus 00
oprase, BbIJIaBIIEM YKa3aHHBIC JIMIICH3UIO U (MIIH) CBUJICTEIBCTBO.

(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Nudopmarnus, npeqycMOTpeHHast MyHKTaM# | ¥ 2 HAaCTOAMIeH CTaThH, I0JKHA OBITh TOBEICHA 10
CBEJICHHS MOTPEOUTENICH TaK)Ke TIPH OCYIECTBICHHH TOPTOBJIA, OBITOBOTO M HHBIX BHJIOB OOCTYKUBAHUS
notpeduTeneil BO BpeMEHHBIX TOMEIICHHIX, Ha sipMapKax, ¢ JIOTKOB U B APYTUX CIy4asiX, €CIIH TOPTOBIIA,
OBITOBOC W WHBIC BUIBI OOCIY)KMBAHHS TOTPEOUTENCH OCYIIECTBISIFOTCS BHE ITOCTOSHHOTO MecTa
HaxO0JKJICHUS MMPOAaBIa (MCIIOTHUTEI).

CraTtba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. W3rotoBuTenb (MCHOIHUTENb, MPOJABEl]) 0053aH CBOEBPEMEHHO MPENOCTABIATH MOTPEOUTEIIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HH(OpMalui O ToBapax (paboTax, yciayrax), 00eCHeYHBAIOIIYIO
BO3MOXXHOCTh HX MpPaBWJIBHOTO BbIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb H
crocoObl oBeZieHUs1 MH(MOpMaIuu 10 NoTpeOuTens ycraHaBinuparoTcs [IpaButensctBoM Poccuiickoi
denepanuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JT0JKHA COAEPKATh:

HAaUMEHOBAHME TEXHUYECKOIO pErjJaMeHTa WIM MHOE YCTAaHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit depepann 0 TEXHUYECKOM PETYIUPOBAHUU U CBUJETEIBCTBYIOIIEE 00 00s13aTeTbHOM
MOJITBEPXKIEHUN COOTBETCTBUS TOBapa 0003HAUCHHUE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBeleHUsI 00 OCHOBHBIX IMOTPEOUTENICKUX CBOWCTBaX TOBapoB (paboT, yciayr), B OTHOILICHHUU
MPOAYKTOB MUTAHUS CBEACHUS O COCTaBe (B TOM YHCJIE HaWMEHOBAaHHE HCIOJIh30BAHHBIX B TPOIIECCE
W3TOTOBJICHHSI POJIYKTOB MUTAHUS MUIIEBHIX 100AaBOK, OMOJIOTMUECKH aKTUBHBIX 100aBOK, MH(POpMAIUs
O HaATMYMM B  TPOAYKTaX  MHTAHWS  KOMIIOHEHTOB,  TOJYYEHHBIX C  TPUMECHEHUEM
TeHHO-UH)XEHEPHO-MOIU(UIIMPOBAHHBIX OPraHU3MOB, B Cllyyae, €CJIM COJepKaHue YKa3aHHBIX
OpPTaHU3MOB B TaKOM KOMIIOHEHTE COCTaBJISIeT OoJiee JEBATH JECATHIX MPOIICHTA), MUIIEBOH IIEHHOCTH,
Ha3HA4YEHUH, 00 YCIOBHUAX NMPUMEHEHUS M XPAaHEHHs MPOIYKTOB MHUTAaHUS, O CIOCO0aX M3TOTOBICHHS
rOTOBBIX OO, Bece (0OBbEME), Aare W MECT€ M3TOTOBJIEHUS M YHNAKOBKHM (pacacoBKHM) IMPOAYKTOB
MUTAHUS, @ TAKXKE CBEAICHUS O MPOTUBONOKA3aHUIX JUISl UX MPUMEHEHUS MIPU OTAETbHBIX 3a00JI€BaHUSX.
[Tepeuens ToBapoB (padoT, yciyr), nHGOpMAIHsS 0 KOTOPBIX JOJDKHA COJAEPKATh MPOTUBOIIOKA3AHUS JIJIst



WX TPUMEHEHHs TIpH OTACIbHBIX 3a0ojeBaHusAx, yTBepkmaercs IIpaBurensctBoM Poccuiickoit
®denepauuu;
(B pen. @enepanbHbiX 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

HeHy B pyOyisix W ycioBus npuoOpereHus ToBapoB (paboT, yciyr), B TOM YHCIE HpU OIUIaTe
TOBapoB (paboT, yciayr) uepe3 ONpeAe]CHHOE BpeMs Iocie MX IepeAayd (BBIIOJIHEHUS, OKa3aHUs)
NOTPeOUTENIO, TOJHYI0 CyMMY, IMOJAJIEKAIIYIO BHIIJIATe MOTpeOuTeNeM, W rpaduK IMOTalIeHus STON
CYMMBI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTHUHHBIA CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuja ¥ yciaoBus 3G (HEKTUBHOTO U O€3011aCHOT0 UCITOIB30BaHUS TOBAPOB (padboT, yCiIyr);

uHpopManuio 06 3HepreTrudeckoi 3p(HeKTHBHOCTH TOBAPOB, B OTHOLICHUH KOTOPBIX TPEOOBAaHHE O
HAJIMYUU TaKOM MH(OPMAIIUK OIPEIeIEHO B COOTBETCTBUM C 3aKOHO/IATEIILCTBOM 00 3HEprocOepexeHun
Y O TIOBBIIICHUH YHEPTeTUIECKOH 3()(HEeKTUBHOCTH;

(a63arn BBenneH denepaibHbIM 3aK0HOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI WJIH CPOK TOJHOCTH TOBApoOB (paboT), YCTAaHOBJICHHBIM B COOTBETCTBUM C HACTOSIIINM
3aKOHOM, a TaKXe CBEJACHUSI O HEOOXOIMMBIX JEHCTBHUIX MOTPEOUTENS 110 UCTEUEHUU YKa3aHHBIX CPOKOB
1 BO3MO>KHBIX I1OCJIEJICTBUSX IIPU HEBBIIIOJIHEHUU TaKUX JIEHCTBUH, €CJIM TOBaphl (pabOThI) 10 UCTEYEHUH
yKa3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTH ISl YKM3HU, 3JJ0POBbS U UMYIIECTBA MOTPEOUTENS WIH
CTAHOBATCS HCHPUTOAHBIMU IJIA WUCIIOJIb30BaAHUS 110 HA3HAYCHHIO,

anpec (MeCTO HaxOXAEHHs), (UPMEHHOE HaMMEHOBaHHE (HAMMEHOBAHUE) HW3TOTOBUTEIS
(ucrionHUTENS, MPOJAABLA), YIOJIHOMOYEHHOW OpraHu3aluy WIH YIOJHOMOYEHHOTO WHAMBHAYaJbHOTO
HpeaNpUHUMATENS, UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopManuio 00 00s3aTeNIbHOM TOATBEPKIACHUU COOTBETCTBUSI TOBapoB (paboT, ycuyr),
YKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHa;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MH(pOpMaLKIO 0 MpaBUiIax MPOoAaKd TOBAPOB (BBIMIOJHEHUS pabOT, OKa3aHUs yCiyr);

yKa3zaHHe€ Ha KOHKPETHOE JUI0, KOTOpoe OyIeT BBINOJHATH PabOTy (OKa3bplBaTh YCIYry), H
MH(}OPMALIHIO O HEM, €CJIM 3TO UMEET 3HAUEHUE, UCXO/Is U3 XapaKTepa padoThl (yCIyru);
(a63ar BBenieH denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

yKa3aHWe Ha UCIOJb30BaHUE (POHOTPAMM NPH OKA3aHWW PA3BJICKATCIBHBIX YCIYT UCIOJTHUTEIISIMA
MY3BIKQJIbHBIX TPOU3BEICHUN.
(ab3arr BBenien denepalibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOperaemblii morpedutesnieM ToBap ObUI B YHOTPEOJIEHMM WJIM B HEM YCTpaHsUICA
HEJ0CTaTOK (HEJ0CTAaTKH), TOTPEOUTEINIO TOJIKHA OBITh MpeocTaBieHa nHpopMalus 00 ITOM.

3. Mudopmanus, npeaycCMOTpeHHAss IyHKTOM 2 HAcTOsIIed CcTaTbM, JOBOJUTCA /O CBEICHUS
norpeduteneii B TEXHUYECKOM JOKYMEHTAIlMH, IpujaraeMoil k ToBapaM (paboTram, yciyram), Ha
ATHKETKaX, MAapKHUPOBKOW WM HMHBIM CIIOCOOOM, MPHUHATHIM JAJISi OTAEIbHBIX BUIOB TOBapoB (pador,
yciyr). Uadopmanust 06 00s53aTeTbHOM TOATBEPKIACHUU COOTBETCTBHSI TOBApPOB TPEICTABISCTCS B



MOpsIIKE W CIoco0aMH, KOTOPBIE YCTAHOBJICHBI 3aKOHOAATENBCTBOM Poccuiickoit ®Deaepanuu o
TEXHUYECKOM PETyJTUPOBaHUU, M BKIIOYAET B CeOsl CBEICHUS O HOMEPE JIOKYMEHTA, MOITBEPKIAIOIIETO
TaKo€ COOTBETCTBHE, O CPOKE €ro JEHCTBUSI M 00 OPraHU3alliy, €ro BhIJaBIICH.

(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03ar yrpatun cuity. - @eaepanbhbii 3akoH oT 21.12.2004 N 171-D3.
CraTtba 11. Pexum paboTbl npoaasua (MCNonHUTenNs)

1. Pexxum pa®oThl rOoCyAapCTBEHHBIX, MYHUIIUIAIBHBIX OPTaHU3alUi TOPrOBIH, OBITOBOIO M MHBIX
BUJIOB OOCITY)KMBaHHsI MNOTpPEOUTENEH yCTaHABIMBACTCS IO PEHICHHWI0 COOTBETCTBEHHO OpPTraHOB
UCIIOJIHUTENIbHOM BiiacTu cyobekToB Poccuiickoit denepaiiny U OpraHoB MECTHOT'O CaMOYIPaBICHUS.

2. Pexxum paboThI OpraHu3anni, OCYIIECTBIISIONINX AEATEILHOCTh B Cepax TOProBOro, OBITOBOTO
Y MHBIX BUJOB OOCIIy>)KUBaHUs MOTpEOUTENIEH M HE YKa3aHHBIX B IIYHKTE | HacTosIel cTaThH, a TaKXe
VHJMBHUIYQJIbHBIX IIPEANPUHAMATEIICH YCTAHABIMBACTCS MU CAMOCTOSITENBHO.

3. Pexxum paboThl mpopaBiia (MCIIOIHUTENSA) JOBOJIUTCS A0 CBEACHUS TMOTPEOUTENCH W JIOJDKCH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Cratba 12. OTBeTCTBEHHOCTb U3rotToBUTENA (MCNOMHUTENA, NpoAaBua, Brnagenbua
arperaTopa) 3a HeHagnexauwyr nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Eciu mnorpeOurento HE MPENOCTaBIE€HA BO3MOXKHOCTb HE3AMEIUIMTEIBHO IOJIYYUTh IIpU
3aKJIIOYEHUH JI0TOBOpa MH(popMalMio 0 ToBape (paboTe, yciayre), OH BIpaBe NOTpeOOBaTh OT MpoJaBLA
(ucrioHUTENS) BO3MEIIECHUSI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOYCHHS
JIOTOBOpPA, a €CJIM J0TOBOP 3aKJIIOUEH, B pa3yMHBIM CPOK OTKA3aThCsl OT €ro UCIOJHEHUS U MOTpeboBaTh
BO3BpaTa YIUIau€HHOM 3a TOBap CyMMBbI M BO3MEILEHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCTIOIHEHUS JOTOBOPA MOTPEOUTENH 00sI3aH BO3BPATUTH TOBAp (pe3ysbTaT pabOTHI,
YCIIYTH, €CIIU 3TO BO3MOKHO I0 UX XapaKTepy) MpoaBLly (MCIIOJIHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlpomaBen; (WCHONMHUTENb), HE TMPEIOCTABUBIIMNA TOKYMATENIO TIOJHOM U JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, IPEAYCMOTPEHHYIO yHKTamu | - 4
crarb 18 mmm myHkrom 1 crateu 29 Hacrosiero 3akoHa, 3a HEJOCTaTKH ToBapa (palboTbl, YCIYTH),
BO3HUKIIINE TIOCJIE €ro Mepeiaun NOTPeOUTENIO BCIIEACTBUE OTCYTCTBHSI Y HETO Takoi MH(pOpMaIum.

(1. 2 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnagenen arperaropa, NpeAOCTaBUBIIUN TMOTPEOUTENIO HEJOCTOBEPHYIO WM HEMOIHYIO
nH(popMalro o ToBape (yciyre) Wid mpojaBle (MCIOIHUTENE), HA OCHOBAaHUHM KOTOPOM MOTpeduTeneM
ObUT 3aKJIIOYEH JOTOBOP KYIUTH-TIPOJIAaXH (IJOTOBOP BO3ME3IHOTO OKAa3aHUs YCIAYr) ¢ MPOIABIIOM
(ucnosmHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TPUYMHEHHBIC MOTPEOUTENI0 BCIEIACTBUE
MPEIOCTABIICHUS €My TaKOH MH(pOpMAITUH.

Ecnun wmHOE He NpeaAyCMOTPCHO CONIAIICHUEM MCXKIAY BJIAACIbLHEM arperaropa M NOpoJaBIOM
(I/ICHOHHI/ITCJ'ICM) WM HEC BBITCKACT M3 CYIICCTBA OTHOIIICHUI MCXKAY HHUMH, OTBCTCTBCHHOCTH 3a
HCIIOJIHCHUE O0I0BOpa, 3aKIHOYCHHOI'O HOTpe6I/ITeJ'IeM C MpoaaBIOM (I/ICHOHHHTGHGM) Ha OCHOBAaHHU



MPEAOCTAaBIICHHONW BiajenblieM arperatopa wuHbopManmuu O ToBape (yciayre) WId TpojaBle
(ucmonHMTENE), a TaKXkKe 3a COONIOJICHHWE MpaB MOTpeOUTENel, HAPYHMICHHBIX B pe3yibTare Mepeaadd
MOTpeOUTENt0 ToBapa (yClIyru) HEHaJJIeKallero KadecTBa M oOMEHa HEMpOJ0BOJIbCTBEHHOTO TOBapa
HaJJIeXkalllero KauecTBa Ha aHaJIOTMYHbII TOBap, HECET NMpoiaBell (UCIIOIHUTEND).

Brmagenen arperaropa He HeceT OTBETCTBEHHOCTh 3a YOBITKHM, NPUYMHEHHBIE IOTPEOHTEINIO
BCJICICTBHE IIPEIOCTABICHUS €My HEIOCTOBEPHOM MM HENOJNHON HH(popManuu o ToBape (yciyre), B
ciydae, eCII BJaJeliel] arperaropa He M3MeHseT MH(opmanuio o ToBape (yciyre), MpeaoCTaBICHHYIO
IPOJABIOM (MCHOJHUTENIEM) U COJCPXKALIYIOCS B IPEIOKEHUHM O 3aKIIOYEHHH JIOrOBOpa
KYIUIH-TIPOJIa’KH (IOTOBOPA BO3ME3THOTO OKa3aHUS YCIIYT).

(m. 2.1 BBenen denepanbHbIM 3aKk0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTenp BlpaBe MpeabsBUTH TpeOOBaHME K BIAJEIbIly arperaropa O BO3BpaTe CyMMBbI
MPOU3BEJICHHON WM TNpe/BapUTEIbHON oIulaThl ToBapa (yciyru). Brmanmenen arperaropa BO3BpallaeT
CyMMY TOJy4EHHOM MM MpeBapUTEIbHOW OIUIaThl TOBapa (yCIyrd) B TEUEHHE IECSITH KaJeHIapHBIX
THEH CO JHS TPEIbSIBICHUS TOTPEOUTENeM TaKoro TpeOOBaHHUS TIPU OJHOBPEMEHHOM HAIUYHH
CJIETYIOIIUX YCIOBU:

ToBap (yciyra), B OTHOILIEHUU KOTOPOro IOTPEOUTENIEM BHECEHA IpeABapUTENbHAas oOIllaTa Ha
0aHKOBCKHMH CYET BJIaJIENblIa arperaTopa, He MepeaaH MoTPeOnTeNo B CPOK (yCIIyra He OKa3aHa B CPOK);

NOTPeOUTENh HANpPaBWI TPOJABIY (MCHOJHHUTENIO) YBEIOMJICHHE 00 OTKa3e OT HCIOJHEHHUS
JI0TOBOpa KYIUTU-TIPOJIaXKH (JOrOBOpa BO3ME3IHOTO OKa3aHMS YCIIYT) B CBS3HM C HAPYIICHUEM IMPOAABIIOM
(ucnosmHUTENIEM) 0053aTENIBCTBA MIEPEIaTh TOBAP (OKa3aTh YCIYTy) B YCTAaHOBJICHHBINA CPOK.

Hapsiny c¢ TpeboBaHrMeM O BO3BpaTe CyYMMbl MPEIBApUTEIILHOW OIUIAThl TOBapa (yCIyru)
MOTPEOUTENh ~ HANpPAaBISICT  BIAQJAENBIly arperatopa MOATBEP)KICHHUE  HANpPABICHUS  IPOJABILY
(MCTIONMHUTENIO) YBEJOMIIEHUS OO0 OTKa3e OT HCIOJIHEHHs] JOroBopa KYIUIU-TIPOJaku (J0roBopa
BO3ME3THOTO OKA3aHMS YCIYT).

Ecnmu wuHOE He mpeaycMOTPEHO YCIOBUSMM IOJIb30BATEIbCKOTO WJIM HMHOTO  COTJIAleHUS
MoTpeOUTeNs ¢ BIAAENBIEM arperaropa, yBEJAOMJIEHHE MPOAaBIly (HCHOJHUTEN0) 00 OTKaze OoT
UCTIOJHEHUSI JIOTOBOpA KYIJIM-TIPOJaKH (JOrOBOpa BO3ME3HOTO OKa3aHHUs YCIYr) MOXKET ObITh
HaIPaBJICHO BIIA/ICNbBILY arperaropa, KOTOPBIA 00s3aH HAIIPABHUTH €T0 MPOABIY (MCTIOTHHUTEIIO).

(m. 2.2 BBeneH denepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B ITyHKTE 2.2 HacCTOsSIILIEN CTaThH, BiaJejel] arperatopa BlpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CYMMbl NpeABApUTENbHON OIUIaThl TOBapa (YCIyru) HpHU MOIYYEHUH OT
npojaBla (MCIOIHUTENS) MOATBEPKACHUS NPUHATHS TOTpeOuTeneM ToBapa (OKa3aHUs YCIYTH) HpH
YCJIOBHH, YTO KOMHMSI TAKOTO MOJATBEPKACHUS OblIa HAIllpaBlieHa BJIAJIENbIEM arperaropa noTpeouTento B
TE€YEHHE JIECATU KaJICHJApHbBIX JHEW CO JIHS MOJTYy4YeHHs BIaJebleM arperaropa TpeboBaHMs 0 BO3BpaTe
CYMMBI TpeIBAapUTEIbHOM omiaTel ToBapa (yciayru). B ciydae Hecormacusi mnoTpedutens c
MIPE/ICTaBJICHHBIMU BJIQJIENIbLIEM arperatropa J10Ka3aTeabCTBAaMHU MPHUHATHS MOTpeOUTENeM ToBapa
(oxkazaHust yciyru) moTpeduTens BIpaBe TpeOOBaTh BO3BpaTa CyMMbl IPOM3BEIEHHONH UM
MpeABAPUTEIIFHOM OTUTaThl TOBapa (YCIYTH) B CyJIeOHOM MOPSIIKE.

(m. 2.3 BBenen denepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHUU Bpeda JKU3HH, 3/I0pPOBBI0O U HUMYILIECTBY MOTPeOUTENs BCJEICTBUE
HENpeJ0CTaBICHUS €My IMOJHOM M JOoCTOBEpHON MH(OpMaluu o ToBape (pabote, yciayre) nmoTpeOuTens
BIIpaBe MOTpeOOBaTh BO3MEIICHHS TAKOTO Bpejia B MOPSAIKE, MPEAYCMOTPEHHOM cTaTheil 14 HacTosiero
3akoHa, B TOM YHCJIE IIOJIHOTO BO3MEIICHUS YOBITKOB, NPUYMHEHHBIX MPUPOJHBIM OOBEKTaM,



HaxOoJISIIUMCS B COOCTBEHHOCTH (BJIaJICHUH) IIOTPEOUTEIIS.
(n. 3 BBenieH PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpm paccMOTpeHHH TpeOOBaHH TOTPEOUTEIsI O BO3MEIICHHH YOBITKOB, HPUYHMHEHHBIX
HEJOCTOBEPHON WM HEIOCTATOYHO IMONHOW WHQoOpMaimein o toBape (pabdore, ycmyre), HEOOXOIUMO
UCXOJIUTh W3 TPEINOIOKEHUSI 00 OTCYTCTBHHM y MOTPEOUTENs CICIHATBHBIX MO3HAHUN O CBOWCTBaxX M
XapaKTepUCTHKaX ToBapa (paboThl, yCIyTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (UcnonHuTens, npoaasua,
yNnONHOMO4YEHHOM opraHusauumu unum YNONMHOMO4YEHHOro MHAUBUAYANbHOIo
npeanpuHUMaTens, MMNnopTepa) 3a HapyLleHue npaB noTpedbuTtenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapymieHue MpaB MOTPEOUTENICH M3TOTOBHUTENH (MCTIOJHUTEIb, MIPOJABEI], YIIOTHOMOYCHHAS
OpraHu3anysi WIH YIOJHOMOYCHHBI WHIWBUAYAJIbHBIA NpPEANPUHUMATENb, HMMIIOPTEP) HECET
OTBETCTBEHHOCTb, TPETYCMOTPCHHYIO 3aKOHOM HIIH JOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu wuHOe He YCTAHOBJICHO 3aKOHOM, y6I)ITKI/I, MMPUIUHCHHBIC HOTpe6I/IT€JIIO, moaJjiexKar
BO3MEILICHHIO B ITOJIHOW CYMME CBEPX HEYCTOWKH (TIEHH), YCTAHOBJICHHOM 3aKOHOM WJIU JIOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ymnata HeycToiiku (T€HHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTENS
(ucnosHUTENS, TPOJIABIIA, YIOJIHOMOUYECHHYIO OPTaHHU3alMI0 WM YIOJIHOMOYEHHOTO HHAMBHUIYATIBLHOTO
MpeaNpUHUMATENS, UMIIOPTEPa) OT HUCIIOJIHEHUS BO3JIOKEHHBIX HAa HEro 00s3aTeNbCTB B HAType IMepes
noTpeOUTENEM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. VI3rotoBUTENb (MCIIOTHUTEh, TIPOAABEII, YITOJITHOMOUYSHHAS OpTraHU3aIis WU YIIOJTHOMOYCHHBIH
WHIUBUAYAIbHBIN TPeIIpPUHUMATEb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOTHEHHE
00513aTENbCTB WM 332 HEHAJIe)KaIlee HCIIONHEHHE 00s3aTeNbCTB, €CIH JIOKAXKET, YTO HEUCIOJTHEHUE
00513aTeNLCTB WJIM UX HEHaJIeKallee HCIOJIHEHHE MPOM3OIIIO BCIEACTBHE HEMPEOJOTHMMON CHUJIIBI, a
TaK>Ke TI0 MHBIM OCHOBAHHSM, ITPETYCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus mnorpedburtens o0 yruiare HEYCTOMKH (II€HH), NMPEIyCMOTPEHHON 3aKOHOM WU
JI0OTOBOPOM, MOJIEXkKAT YAOBIETBOPEHHUIO U3TOTOBUTENEM (MCIIOIHUTENEM, POJIABIOM, YIIOJTHOMOYEHHOMN
OpraHu3alyiel WIM YHNOJHOMOYEHHBIM WHAWBUIYAIBHBIM TpPEANPUHUMATEIEM, HMIIOPTEPOM) B
J0OPOBOIBHOM MOPSIKE.

(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu yIoOBIETBOpPEHHMH CyAOM TpeOOBaHMN TMOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CY[
B3BICKMBA€T C W3TOTOBMUTENS (MCIOJHUTENS, TMPOAABIA, YHNOJIHOMOYEHHOW OpraHU3alud WU
YIIOJIHOMOYEHHOTO ~ MHIUBUAYAJIbHOTO  IpeIIpUHUMATENs, HMMIIOpTEpa) 3a HecoONoJeHHe B
NOOPOBOJIBHOM TMOPSAJIKE YAOBIETBOpEHUS TpeOoBaHUIl moTpedurens mrpad B pa3Mepe MAThAECST
MPOIIEHTOB OT CYMMBI, IPUCY>KIACHHOM CyJIOM B IIOJIb3Y MOTPEOUTENS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Eciu ¢ 3asBieHneM B 3allUTy MpaB MOTPEOHTENs BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHUS
noTpedutenei (UX accoIualliy, COr3bl) WIH OpraHbl MECTHOTO CAMOYIIPABJICHUS, MATHACCIT MPOIICHTOB



CYMMBI B3BICKAHHOTO mITpada MepeyucisIioTCS yKa3aHHBIM OOBEIMHEHHSIM (MX acCOIMAIlHsIM, COIO3aM)
WJIM OpraHam.

Cratba 14. UMywecTBeHHasas OTBETCTBEHHOCTb 3a Bpea, NPUYNHEHHbIN BCreacTBUe
HepoCTaTKoOB ToBapa (paboThl, ycnyru)

1. Bpen, npuyuMHEHHBIH JKU3HU, 370POBbI0 WJIM MMYIIECTBY MOTPEOUTENST BCJEICTBUE
KOHCTPYKTHUBHBIX, IPOM3BOJICTBEHHBIX, PELIETITYPHBIX MM MHBIX HEIOCTATKOB TOBapa (paboThl, yCIyTrH),
MOJJIC)KUT BO3MEUICHHUIO B TIOJTHOM 00BEME.

2. IIpaBo TpeboOBaTh BO3MEIICHUS BPE/Ia, IPUUYMHEHHOTO BCIICJICTBUE HEIOCTATKOB TOBapa (paboThl,
yCIIyTH), TPU3HAETCA 3a JIOOBIM MOTEPHEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX
OTHOILIEHUAX C MPOAABLOM (UCTIOJHUTENIEM) HIIA HET.

3. Bpen, npuYrHEHHBIN )KU3HH, 3I0POBBIO HIIU UMYIIECTBY MOTPEOUTEIIS, TIOJUICKHUT BO3MEIICHUIO,
€CIIM BpeJl IPUYMHEH B TCUCHUE YCTAHOBICHHOTO CPOKa CITY>KOBI MJTH CPOKa TOJTHOCTH TOBapa (paboTsl).

Ecnu Ha ToBap (pe3ynbTar paboThl) H0JIKEH ObITh YCTAaHOBJIEH B COOTBETCTBUHU C IyHKTamu 2, 4
CTaTbM 5 HACTOSILEro 3aKOHa CPOK CIYKObl WM CPOK TOAHOCTH, HO OH HE YCTAaHOBJEH, JHOO
oTpeOuTeNIo He ObLIa MIPeJoCTaBIeHa OIHAs U IOCTOBEpHast HHPOPMALUSA O CPOKE CIYXKObI HIIM CPOKe
TOAHOCTH, JIMOO MOTPEOUTENs HE OBUI MPOMH(POPMUPOBAH O HEOOXOAWMBIX NIEHCTBHAX 1O HCTEYCHUHU
CpoKa CIy>KObl WJIM CpPOKa TOJAHOCTH M BO3MOXKHBIX IOCJTEICTBUSAX IPHU HEBBINOJHEHUM YKa3aHHBIX
neicTBuil, 1100 ToBap (pe3ynbTarT padOThl) IO UCTEUYEHUHU 3TUX CPOKOB IPEICTABISIET OMACHOCTH JUIS
KHU3HU U 37I0POBbs, BPE MOJVICKUT BO3MEIIECHUIO HE3aBUCUMO OT BPEMEHHU €ro MPUUUHEHHUS.

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cooTBeTCTBMM € MyHKTOM | cTaThu 5 HacTosero 3aKkoHa U3roTOBUTENb (MCIIOJIHUTEIND) He
YCTaHOBWJI Ha ToBap (paboTy) CPOK CIIyKObI, BpeI MOAJICKHUT BOSMEIICHHUIO B CJIydae €ro MpUYUHEHUS B
TEYEHHUE JICCSTHU JIET CO JHA nepeaayu ToBapa (paboTbl) HOTPEOUTENIO, a €CIIU JIeHb Nepelaul YCTAaHOBUTh
HEBO3MOKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYaHMSI BHIIIOJIHEHUSI Pa0OTBHI).

Bpen, npuunHEHHBIN BCIIEACTBUE HENOCTATKOB TOBapa, MOJJICKUT BO3ZMEILEHUIO NIPOAABLIOM WIH
M3rOTOBUTENIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpez[, HpI/I‘{I/IHeHHblﬁ BCJICACTBUEC HCIOCTATKOB pa6OTBI W YyCIyru, HNOMJICKUT BO3MCUICHUIO
HUCITOJTHUTCIICEM.

4. 3roToBUTENH (I/ICHOJ'IHI/ITCJIB) HECCT OTBETCTBCHHOCTD 3a BPC/, HpI/I“II/IHeHHBII‘/’I JKHU3HU, 3J0POBbBIO
WK UMYIICCTBY HOTp€6I/ITCJ'I$I B CBA3H C HUCIIOJIB30BAHUEM MAaTCpHaIOB, O6OPYI[OBaHI/I$I, HHCTPYMCHTOB U
HHBIX CpCIACTB, HCO6X0,I[I/IMBIX UL IIPOU3BOACTBA TOBAPOB (BBIHOJ'IHeHI/I}I pa60T, OKa3aHus ycnyr),
HE3aBUCHUMO OT TOT'O, MMO3BOJIAI YPOBCHb HAYYHBIX U TCXHUYCCKUX 3HAHUI BBIIBUTH UX 0COOBIE CBOMCTBA
WA HECT.

5. UsrotoButens (MCHOIHUTEIND, MPOJIABEL]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIU JOKAXET,
YTO BpeJl IPUUMHEH BCIIEICTBUE HEMPEOJOIUMON CUIIBI MM HApYIICHHUs OTPeOUTEIeM YCTaHOBIEHHBIX
MIPaBWJI UCIIOJIb30BAHUS, XpAaHEHHSI UJTH TPAHCIOPTUPOBKU ToBapa (paboThl, yCIyTH).

Cratbsa 15. KomneHcaumsa mopanbHOro Bpeaa

MopanbHblii  Bpel, MNPUYMHEHHBIH MOTPEOMTENI0 BCIEACTBUE HApYyLIEHUS U3TOTOBUTEIIEM
(ucrionHUTENEM, IIPOJIABLIOM, YIIOJIHOMOYEHHOU opraHusalyMe  Wiu YIIOJTHOMOYEHHBIM



WH/MBUYAJIIbHBIM IPEANpPUHUMATENEM, UMIIOPTEPOM) MpaB MOTPEOUTENS], IPEAYCMOTPEHHBIX 3aKOHAMHU
U TpaBOBBIMH akTaMu Poccuiickoii depepannu, peryJIupyromyMy OTHOLICHUST B 00JIACTH 3alIUTHI MIPaB
norpeOuTeneil, NoUIeKUT KOMIIEHCAlUM INPUYMHUTEIEM BpeJa IpU HAJIW4YMKM ero BUHBL Pa3mep
KOMIICHCAllUM MOPAJIBHOIO BpEJa OIPENEseTCs CYAOM M HE 3aBUCUT OT pa3Mepa BO3MELICHHSA
MUMYILECTBEHHOT'O BpeJa.

(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomrmieHcarnust MOpainbHOTO Bpesia OCYIIECTBISIETCS] HE3aBUCUMO OT BO3MEICHHS UMYIIECTBEHHOTO
BpeJla ¥ MOHECEHHBIX MOTPeOUTENEM YOBITKOB.

Cratba 16. HepencTBuUTEeNnbLHOCTbL YCMOBMU [OroBopa, YyLeMAAWUX npaBa
notpeé6urtens

1. VcioBus poroBopa, YIIEMJISIONIME IIpaBa MOTPEOUTENIE 1O CpPaBHEHUIO C IIpaBUJIAMH,
YCTAaHOBJICHHBIMH 3aKOHAMHM WJIM WHBIMH TPaBOBbIMU akTamu Poccuiickoii ®denepanuu B obOiactu
3aIUTHI IPAB OTPEOUTENCH, MPU3HAKOTCS HEEHCTBUTEILHBIMHU.

Ecnu B pe3ynbraTe MCHOTHEHHS JOTOBOPA, YIIEMIISIFOIIErO MpaBa MOTPEOUTENs, Y HETO BO3HUKIH
yOBITKH, OHU TOJJIEKAT BO3MEIICHUIO U3TOTOBUTEIEM (MCIIOTHUTENIEM, IIPOAABIIOM) B IIOJTHOM O0BEME.

2. 3ampemaercss 00yCIOBIMBATh NMPHOOPETEHHE OJHUX TOBAPOB (PaboOT, YCIyr) 00sS3aTeNbHBIM
MpUOOpETEeHHEM HHBIX TOBapoB (paboT, yciyr). YOBITKH, NPUYUHEHHBIE MOTPEOUTENIO BCIEACTBHE
HapylIeHWsT €ro IpaBa Ha CBOOOJHBIA BEIOOP TOBapoB (paboT, yciyr), BO3MEMIAIOTCS IPOIABIIOM
(McnoJTHUTEIEM) B TIOJTHOM O0BEME.

3anperniaercss 0OyCIIOBIMBATh YAOBIECTBOPEHUE TpPEOOBAHHA IMOTPEOUTENCH, MPEABIBIICMBIX B
TEYCHHUE TapaHTHIHOTO CPOKA, YCIIOBUSIMH, HE CBSI3aHHBIMU C HEJIOCTATKAMU TOBapoB (paboT, ycIyr).
(a63ar BBenneH denepanibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

3. IIponaser (MCTIOJIHUTENB) HE BIpaBe 0e3 corjacus MOTPeOUTENs BBINOIHATH JIOTOJIHUTEIbHBIE
paboThl, yciyru 3a miary. [lorpedurens BnpaBe 0TKa3aThCsl OT OIUIATHI TAKUX PadoT (YCIIyr), a €Clii OHU
OIJIaYeHbl, MOTpeOUTENb BIpaBe MOTpeOOBaTh OT MpojaBla (MCHOJIHUTENS) BO3BpaTa YIUIAYeHHOM
cyMMbl. Cornacue noTpeOuTesNss Ha BBIMOJIHEHHUE JTONOJHUTENBHBIX padoT, yCIyT 3a MmiaTy odopmisercs
IPOAABLOM (MCIIOJIHUTENEM) B IMUCBMEHHOH (opMme, ecid HHOE HEe MNperycMOTpeHO (eaepalbHbIM
3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl U NOPAAOK onnaTtbl NMPU npoaaxe TOBApPOB (BbINONIHEHUMU
paboT, okazaHuu ycnyr)
(BBenena ®enepanbHbiM 3akoHOM OT 05.05.2014 N 112-D3)

1. IIponasen (ucnomHUTENb) 00s3aH 00ECIEUUTh BO3MOKHOCTH OIUIAThl TOBApoB (paboT, YCIyT)
MyTEeM HCIOJh30BAaHMUS HAMOHAIBHBIX TUIATE)KHBIX WHCTPYMEHTOB, a TAaKKe HAJMYHBIX PAcUETOB II0
BbIOOpY MOTpEOUTENS.

O0s3aHHOCTh 00€CTeYuTh BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, yCiayr) C HCHOJIb30BaHUEM
HAIlMOHAJBHBIX IUIATEKHBIX HMHCTPYMEHTOB B paMKaX HaIlMOHAJIBHOW CHCTEMBI IUIATEXKHBIX KapT
pacrnpocTpaHsieTcsl Ha IpojJaBla (HUCIOIHUTENS), Y KOTOPOTO BhIpydKa OT pean3allu TOBapoB (pabdor,
yCIIYT) 32 IPEAIECTBYIOUINHA KaJeHJapHBINA TO/1 MPEBBIIIAET COPOK MUJITMOHOB pyOIIeH.

Ecnu mecto omnatel TOBapoB (paboT, yCiIyr) HAXOAUTCS B MECTE, TJIe HE NMPEAOCTABISIIOTCS YCIyTH



JIOCTyNa K TIOABIDKHOW paavoTeNeOHHOW CBSI3M W (WJIM) CpPEACTBaM KOJUICKTUBHOTO JIOCTyNa K
MH(OPMALMOHHO-TEIEKOMMYHUKAITMOHHON cetn "MHTepHeT", mpoaasel] (MCIOIHUTENb) OCBOOOXKIAETCS
OT O0053aHHOCTH OOECIeUYUTh B OSTOM MECTE€ BO3MOXHOCTh OIUIaThI TOBapoB (paboT, yciyr) c
MCTOJIb30BAHNEM HAITMOHAIBHBIX TIATEKHBIX HHCTPYMEHTOB.

[IponaBery ocBoOOXkmaercs OT 00S3aHHOCTH OOECHEeUUTh BO3MOXKHOCTH OIUIATHI TOBAapoB C
WCTOJIb30BAHUEM HAIMOHAJIBHBIX IUIATEKHBIX HHCTPYMEHTOB B TOPIOBOM OOBEKTE, BBIPYYKa OT
peaiM3allii TOBAapOB B KOTOPOM COCTaBJISIET MEHEE ISITH MUUIMOHOB pPyOJiel 3a MpeiiecTBYIOUIHiA
KaQJICHJIapHBIN IOJI.

(n. 1 B pen. @enepanbaoro 3akoHa ot 01.05.2017 N 88-D3)

2. Ommara TOBapoB (paboT, yCIyr) MOXKET MPOU3BOAUTHCS TOTPEOUTENEM B COOTBETCTBHH C
yKa3zaHUEM MpoJaBla (MCHOJHUTENS) MyTEM pPAcYeTOB 4epe3 CyObEKTOB HAIMOHAIBHOW IJIATEXHOH
CUCTEMBI, OCYIIECTBIIIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccuiickoit @Penepani 0 HAUMOHAJIBHOM IUIATEKHOM CHUCTEME, €CIM HHOE HE YCTaHOBIIEHO
(benepanbHBIMU 3aKOHAMU FJTM MHBIMA HOPMAaTHBHBIMHU TPAaBOBBIMH akTaMu Poccuiickoit dexepanyu.

3. Ilpu omare ToBapoB (paboT, YCIyT) HAIMYHBIMH JCHEKHBIMH CpEACTBaMHU 0053aTeIbCTBA
MOTpeOuTeNs Tepea MPOoAaBIOM (HCIIOTHHUTENIEM) IO OIUIaTe TOBapoB (paboT, YCIYr) CUYHTAIOTCS
UCIIOJIHEHHBIMU B Pa3Mepe BHECEHHBIX JICHEXKHBIX CPEJIICTB C MOMEHTA BHECCHHSI HAJTMUYHBIX JICHEKHBIX
CpelICTB TpoaaBlly (UCIOJHHUTENO) JMOO IUIATEKHOMY areHTy (CcyOareHry), OCYIIECTBISIOIIEMY
JESTEIBHOCTD IO MIPUEMY TUIATEIKEH (PU3NICSCKUX JTHII.

[Ipu oruate ToBapoB (paboT, yCIyT) IMyTEM MEPEeBOJIa MPEJOCTABISIEMBIX MOTPEOUTEIIEM HATMYHBIX
JICHEX)KHBIX CPEICTB 0€3 OTKPHITHUS O0AaHKOBCKOIO cueTa 00s3aTeNbCTBA MOTPEOUTENS Mepes MPOoaaBIOM
(McnosHUTENIEM) TIO OIUIaTe TOBApOB (padOT, yCIYr) CUMTAIOTCS UCIOJIHEHHBIMH B pa3Mepe BHECEHHBIX
JICHEe)KHBIX CPEJICTB C MOMEHTAa BHECEHHUs MOTpeOHUTENeM HAIWYHBIX JICHEXKHBIX CPEICTB KPEAUTHOM
OpraHu3anuu Ju00 OaHKOBCKOMY IJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONINM JIEATENbHOCTh B
COOTBETCTBHUU C 3aKOHOAATENBCTBOM Poccuiickon denepanny 0 HALMOHAJIBHOM IJIATEKHOW CUCTEME.

[Ipu omnate ToBapoB (paboT, yCIIyr) MyTeM MepeBojia JEHEKHBIX CPEJICTB B paMKaX MPUMEHSIEMbBIX
¢dbopM OE3HANMYHBIX pPACcYEeTOB O00s3aTENbCTBA MOTpPEOUTENS TMepea MPOJABIOM (MCHOIHUTENIEM) IO
oruiate ToBapoB (paboT, yCIyr) CUYMTAIOTCS HCIOJHEHHBIMU B CyMME, YKa3aHHOW B PacHoOpsHKEHUH O
NepeBO/ie JCHEXKHBIX CPEICTB, C MOMEHTAa TOATBEPXKICHHUS €ro MCIOJHEHHUs OO0CIyXHBaroIen
MOTpeOUTENS KPEAUTHOM OpraHu3anuei.

4. Ilpu omnate ToBapoB (paboT, yciyr) MpojaBly (MCIOJHHUTENIO) 3alpelieH0 yCTaHABIUBaTh B
OTHOIIEHWH OJHOTO BUJAa TOBapoB (paboT, yciyr) pa3jauyHble LEHbl B 3aBUCUMOCTHU OT crocoda HX
OIJIaThl MOCPEICTBOM HAJIMYHBIX PACUETOB WM B PAMKAX MPUMEHAEMBIX (OpPM OE3HATMYHBIX PACUETOB.

5. TlponaBeny (MCHOJMHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HHKIIME Yy MHOTpeOUTENs YOBITKH,
BbI3BaHHbIE HAapYyIIEHUEM TpeOOBaHUI MyHKTa | HacTOAIIEH CTaThU.

CraTtba 17. Cyne6Hasn 3awuTa npaB notpedbutenen

1. 3ammra npaB noTpedUTeNel OCYIIECTBISAETCS CYJOM.

3ammra TpaB  moTpedWTeNneld  yCIyr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpraHU3AIMIMH,
OpPTraHU3YIOIUMH B3aUMOJICHCTBHE C YIOJIHOMOYEHHBIM 10 IpaBaM MOoTpeduTenel (UHAHCOBBIX yCIyT B

cooTBeTcTBUM ¢ DenepanbHbIM 3akoHOM "OO yIOJIHOMOYEHHOM IO IIpaBaM MoTpeduTenell (MHAHCOBBIX
ycayr", OCyIIecTBIsIETCs ¢ OCOOCHHOCTSMH, YCTAHOBJIEHHBIMU YKa3aHHBIM DeiepanbHbIM 3aKOHOM.



(a63ar BBeneH denepanbHbiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MOTpeOUTeNneid MOryT OBITh MPEIbSBICHBI MO BBIOOPY HCTIA B CYA TIO
MECTY:

HaxXOXXIACHUA OpraHusalvun, a €CJIu OTBCTUUKOM SABJIACTCA I/IHIIHBPII[yaJIBHBIfI npeanpuHumMareiib, -
€I'0 XXUTCJIbCTBA,

KHUTCJIbCTBA NN HpC6LIBaHI/I$I ucrnaa,
3aKJIIOYCHHUA UK UCIIOJIHCHUA AOTOBOpa.

Ecan nck k OopraHu3alv BBITCKACT M3 ACATCIBHOCTU €C (1)I/IJII/IaJIa WK MPCACTAaBHUTCILCTBA, OH
MOXET OBITh IPEIBSIBIICH B CYJI IO MECTY HaXOXKJCHUS €€ (HiIraja Win MpeICTaBUTEIbCTBA.
(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTIHI MO HCKaM, CBS3aHHBIM C HapyIIeHHWEM IIpaB MHOTpeduTenei,
OCBOOOXKTAIOTCS OT YIJIaThl TOCYAApCTBEHHOW TIONLIMHBI B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccutickoit deneparuu o Hajmorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALUUTA NPAB NMOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NMpaBa noTpebuTtens npu obHapyXeHun B TOBape HeAoCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[MoTpebutens B ciydae oOHApYKEHUsI B TOBAape HEJIOCTATKOB, €CIM OHU HE OBUIM OTOBOPEHBI
MPOJIABIIOM, TIO CBOEMY BBIOODPY BITpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAap ATOM K€ MapKu (3TUX K€ MOJIENH U (WIN) apTUKYJIa);

noTpeboBaTh 3aMEHbI Ha TaKOUl e TOBap APYro Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYIMHOM IEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyrIHOfI IICHBI;

HOTp€6OBaTI> HE3aMCTJIUTCIIBHOT'O 6C3BO3M€3I[HOFO YCTpaHCHHA HEAOCTATKOB TOBapa WA
BO3MCIICHHUA paCXOa0B HA UX UCIPABJICHUC HOTpe6I/ITeJ'IeM HJIU TPETbUM JIMIOM;

OTKa3aThCsl OT MCIIOJIHEHHUS JOroBOpa KYIUIM-IPOJAXH U MOTpeboBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHHMIO MpoJaBIa M 3a €ro C4eT MOTPeOUTENb TOHKEH BO3BPATUTH TOBAp C
HE/I0CTaTKaMHU.

[Tpu 3TOM moTpebuTeNb BIipaBe MOTPeOOBATh TAKXKE MOJTHOIO BO3MEIEHHS YOBITKOB, MPUYUHEHHBIX
eMy BCIEICTBHE IIPOJAXH TOBAapa HEHAUICKAIIEr0 KadecTBA. YOBITKM BO3MENIAIOTCA B CPOKH,
YCTAQHOBJICHHbIE  HACTOSIIIUM  3aKOHOM JUIs  YJOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUI
noTpeduTens.

B oTHOIIeHHM TEeXHHUYECKH CIIOKHOIO TOBapa HOTpCGI/ITeHB B Cliydac 06Hapy>KCHI/ISI B HEM
HCAOCTATKOB BIIPAaBE€ OTKA3aTbCA OT HCIOJHCHUA J0roBOpa KYIUIM-TIPOAAXKU H HOTpe6OBaTI) BO3Bpara
yﬂﬂaquHOﬁ 3a Takou TOBApP CYMMBI 0o MNpEaABABUTDH Tpe6OBaHI/IC 0 Cro 3aMCHC Ha TOBAp JTON XKe



Mapki (MOJENH, apTUKyJa) WM Ha TaKOW >Ke ToBap JPyrod Mapku (MOIEIH, apTHKyJa) ¢
COOTBCTCTBYIOIIIUM IICPEpacdCTOM HOKynHOﬁ IIEHbl B TCUYCHHUC II[ATHaAllaTU I[Heﬁ CO IHA nepcaavu
NOTPEOUTENNI0 Takoro ToBapa. [lo WCTEYEHMHM OTOrO CpOKa yKa3aHHbIE TPEOOBaHHS IOJICKAT
YIIOBJIETBOPEHHIO B OTHOM U3 CIIEIYIOUINX CIIy4aeB:

O6H3py>K€HI/Ie CYHIECTBCHHOI'O HEJOCTATKa TOBApa,
HapymeHNUEC YCTaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHA HCAOCTATKOB TOBApa,

HEBO3MOXKHOCTb HCIIOJB30BaHUS TOBapa B TEYCHHE KaXAOro roja TapaHTHUWHOIO CpoKa B
COBOKYIHOCTH OoJjiee 4eM TPHUALIATh THEH BCIIEACTBHE HEOJHOKPATHOTO YCTPAHEHHUS €ro PazIHMYHBIX
HEJOCTATKOB.

IlepeyeHp TEXHMYECKM CJIOXKHBIX TOBapoB yrBepxkaaercs IlpaBurensctBom  Poccuiickon
®Oenepanuu.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yKa3aHHbIE B IyHKTE | HACTOSIIEH CTaTbu, NPENBSBISIOTCA MOTPEOHTEIIEM
npojaBly JMOO  YINOJHOMOYEHHOM OpraHu3alMyd WM YIOJHOMOYEHHOMY HMHJAMBHYyalbHOMY
IpeANPUHUMATEITIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpeOuTens BrpaBe NpeabsIBUTh TPeOOBaHMs, yKa3aHHBIE B a03alaXx BTOPOM U ISITOM ITyHKTA |
HACTOSIIIEH  CTaTbM, W3TOTOBHUTENIO, YHNOJHOMOYEHHOH OpraHHM3allid WIH  YHOJHOMOYEHHOMY
VHIUBHUIyIbHOMY TPEATNPHHUMATEII0, UMIIOPTEDY.

(B pen. @enepanbHbix 3aK0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecto mpeabsBieHuss 3TUX TpeOOBaHMN MOTpeOUTENh BIpPaBEe BO3BPATHUTH HM3TOTOBHUTEIIO WU
HMMITOPTEPY TOBAp HEHAJJISKAIIIETO KaYeCTBA U MOTPeOOBaTh BO3BPATa YIUIAUEHHOW 32 HETO CYMMBI.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - @enepanbubiii 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpeOHUTENs KacCOBOIO WM TOBAPHOTO dYeka ITHMOO0 HMHOTO JIOKYMEHTa,
yAOCTOBEpSOMMX (aKT W YCIOBHUS TOKYNKH TOBapa, HE SBIAETCS OCHOBAaHMEM JJisi OTKaza B
yIIOBJIETBOPEHHUH €ro TpeOOBaHHI.

ITponasen (M3rOTOBUTEIB), YIIOJTHOMOY€EHHAs OopraHusanus 158)07¢ YIOJTHOMOYEHHBII
VH/IMBUYAIbHBIA MpeANpUHUMATENb, UMIOPTEp 00sA3aHbl MPUHATH TOBAP HEHAJUIEXkKAILEro KayecTBa y
noTpeOUTENs U B Cllydyae HEOOXOIMMOCTH IPOBECTU MPOBEPKY KauecTBa ToBapa. [lorpeOutens Brpase
y4acTBOBaTh B IIPOBEPKE KaueCcTBa TOBApa.

(B pen. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnywae cnopa o mpuuMHaX BO3HUKHOBEHMS HEJIOCTATKOB TOBapa IpojaBel] (M3rOTOBHUTEINb),
YIOJTHOMOYEHHAs OpraHU3alUs WM YIOJTHOMOYEHHBIH MHAWBUYaIbHBIA MpeIpUHUMATEIb, UMIOPTED
00s13aHBl MPOBECTH SKCIEPTU3Yy TOBapa 3a CBOM cyeT. DKclepTh3a ToBapa NPOBOAMTCA B CPOKH,
yctaHoBJieHHbIe cTaThsiMu 20, 21 u 22 Hactosmiero 3akoHa AJisi YIOBJIETBOPEHHUS COOTBETCTBYIOIIHX
TpeboBanuit morpedurens. [lorpedutens BpaBe NPUCYTCTBOBATh NMPH MPOBEJACHUN IKCIEPTH3BI TOBApA U
B CJIy4ae HECOIIaCus C €€ pPe3yJIbTaTAMU OCIOPUTH 3aKJIIOUEHHE TAKOW IKCIEPTU3BI B CY1€0HOM MOPSIIIKE.
(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pe3ynbraTe 3KCIEepTHU3bl TOBApa YCTAHOBIIEHO, YTO €r0 HEJOCTAaTKH BO3HMKIIHU BCIIEACTBHE



00CTOSITEILCTB, 32 KOTOPHIE HE OTBEYAET MPOAABEI] (M3TOTOBHUTENb), OTPEOUTENHh O0sS3aH BO3MECTUTH
MPOJaBIy (M3rOTOBUTEIO), YIOJTHOMOYCHHONW OPTaHU3AIMH WIH YIIOJTHOMOUYEHHOMY WHIWBHIYaIbHOMY
NPEINPUHIUMATENI0, MMIIOPTEPY pacXolbl HA IPOBEJCHHE SKCIEPTU3bI, a TaKXKe CBSI3aHHBIE C €¢
MIPOBEJICHUEM PACXO bl HA XPAHCHHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

(n. 5 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBenmr (M3rOTOBUTENB), YINOJHOMOYEHHAs OpraHU3alUs WIH  yIMOJTHOMOYCHHBIN
WHIVUBUAYAIBHBIN MpEANpPUHUMATENb, UMIIOPTEP OTBEYAeT 3a HEIOCTATKH TOBapa, Ha KOTOPHIA HE
YCTAQHOBJICH TapaHTUHHBIA CPOK, €CIIM MOTPEOUTENh JTOKAKET, YTO OHU BO3HHKIIM IO MEpellayd ToBapa
MOTPEOUTEIIO WIIH IO MPUIHHAM, BO3HUKIIINM JI0 3TOT'0 MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B otHomeHuu TOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTHUHHBIMA CPOK, MpojaaBel] (M3rOTOBUTEIND),
YIOJHOMOYEHHAs] OPraHU3alus WM YIOJIHOMOYEHHBIM MHIMBUIYAJIbHBIA MPEAIPUHUMATEIb, UMIIOPTEP
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKAXET, YTO OHM BO3HMKIM IOCIE IIEpeladd ToBapa
MOTPEOUTENIO0 BCIEACTBUE HApYIICHHs MOTpeOUTEIeM NPaBHI HCIONb30BaHUS, XpPAaHEHUS WIH
TPAHCIIOPTUPOBKH TOBAPA, NEUCTBUI TPETHUX JIUL] WIA HENIPEOJLOIMMOMN CHUIIBIL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. locTaBKa KpymHOrabapuTHOIO TOBapa U TOBapa BecoM 0oJjiee MATH KUIOIPaMMOB JUIsl PEMOHTA,
YIIEHKH, 3aME€Hbl U (MJIM) BO3BpaT UX NOTPEOMTENIO OCYIIECTBISIOTCS CHWJIAMU M 3a CUET IpojAaBlia
(u3rotoBuTENs,  YNOJHOMOYEHHOM  OpraHM3alMd  WIA  YHOJHOMOYEHHOTO  MHAWBUAYAJIBHOTO
NpeanpuHUMAaTeNs, HWMIIOpTepa). B ciaydae HEWCIONHEHHWs MaHHOW OO0SM3aHHOCTH, a TaKkKe Ipu
OTCYTCTBUM MpOAaBLA (M3TOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3alMd MWIM  YHOJIHOMOYEHHOTO
UHJUBUAYAJIBHOTO MIPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKIEHUS IOTPEOUTENS JOCTABKA U (WUJIH)
BO3BpAaT YKa3aHHBIX TOBApOB MOIYT OCYIIECTBIATbCA moTpedbuteneM. Ilpu sTomM mponaser
(M3rOTOBUTENb,  YIMOJHOMOYEHHAs  OpraHM3alMs  WIM  YIOJHOMOYEHHBIM  MHIWBUIYaJbHBIN
IpeanpuHIMAaTeNb, UMIIOPTEpP) 005A3aH BO3MECTUTH MOTPEOUTENIO PACXObI, CBSI3aHHBIE C JOCTABKOH U
(unn) BO3BpATOM YKa3aHHBIX TOBApOB.

(m. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsBneHUs nortpedutenem TpeOOBaHWMM B OTHOLUEHUMU
He4OCTaTKOB TOBapa

1. TloTpebutenp BOpaBe MNpPeAbSIBUTh NPEIyCMOTPEHHbIE cTaThbeil 18 HacTodmero 3akoHa
TpeOOBaHUs K NpOJaBlly (M3TOTOBUTENIO, YIMOJHOMOUYEHHON OpraHM3alud WM YIOJIHOMOYEHHOMY
UHIUBUAYAIBHOMY MpEeANPUHUMATEN0, UMIOPTEPY) B OTHOIIEHHWH HEIOCTaTKOB TOBapa, €CJIU OHH
OoOHapy>KeHbI B TEYEHHE TapaHTUITHOTO CpOKa WM CPOKA T'OJTHOCTH.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomeHnn TOBapoB, Ha KOTOpPbIE TapaHTUUHBIE CPOKU MJIM CPOKHM T'OJHOCTH HE yCTAHOBIICHBI,
MOTpeOUTENh BIIpaBe NPEIbSIBUTH yKa3aHHbIE TPEOOBaHUSA, €CIM HEIOCTaTKU TOBapOB OOHApYyX EHBI B
pa3syMHBIH CPOK, HO B IpeJesiax ABYX JIET cO JHS Mepeladyd MX NOoTpeOuTeNo, eciu Oonee ATUTeIbHbIE
CPOKH HE YCTaHOBJIEHbI 3aKOHOM UJIM JJOTOBOPOM.

(m. 1 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIN CPOK TOBapa, a TaKKe CPOK €ro CIyKObl MCUHUCIAETCS CO JHS Mepenadyd ToBapa
NOoTpeOUTENI0, €CIM HMHOe He IMpeIyCMOTpPeHO JoroBopoM. Eciu 1eHp nepepayd yCTaHOBUTH
HCEBO3MOXHO, 3TH CPOKH UCYHUCIIAKOTCA CO AHA U3TrOTOBJICHUSA TOBapa.



(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Hnst ce3oHHBIX TOBapoB (0OYBH, OJIEKIbl W MPOYUX) OTU CPOKH HCUYUCISIOTCS C MOMEHTa
HACTYIUIEHHS] COOTBETCTBYIOLIEIO CE30HA, CPOK HACTYIUIEHUS KOTOPOIO ONPENENISETCS COOTBETCTBEHHO
cyobekTtamu  Poccuiickoii ®Demeparii UCXOAS W3 KIMMATHUYECKUX YCJIOBHM MeCTa HaXOXKIICHUS
nmoTpeouTene.

[Tpu mponake TOBapoB MO oOpaslam, Mo MOYTe, a TaKXKe B CIy4asX, €CJIM MOMEHT 3aKIIOYCHHS
JOTOBOpa KYIUTU-TIPOJ&)KM W MOMEHT Iepellayd ToBapa IOTPEOMTENI0 HE COBNANAIOT, 3TH CPOKH
UCYHCIISIIOTCS CO JHS JIOCTaBKM ToBapa morpedburtento. Ecnu moTpeOuTeNnbh IHUIIEH BO3MOXKHOCTH
UCIIOJIB30BAaTh TOBAp BCICICTBHE OOCTOSATEILCTB, 3aBUCSIIUX OT NpoJaBlia (B YaCTHOCTH, TOBap
HYXXJaeTCcsl B CHEIUAIBHON YCTaHOBKE, MOJKIIOUEHUU WU COOpKEe, B HEM HMEIOTCS HEIOCTATKH),
rapaHTUHHBIA CPOK HE TEUEeT J0 YCTPAHEHHS IPOJABIOM TaKHX 00cCTOsATeNbCcTB. ECiM eHb MOCTaBKH,
YCTaHOBKH, TOJKIIOUCHHUS, COOPKM TOBapa, YCTPAHCHHS 3aBHCAIIUX OT TPOAABIA OOCTOSITEILCTB,
BCJICJICTBHE KOTOPBIX MOTPEOUTENh HE MOXET HMCIIOJIb30BaTh TOBAap 0 HA3HAYCHUIO, OIPEIECIIUTh
HEBO3MOXKHO, 3TH CPOKU UCUHUCIISIOTCS CO JHS 3aKIIOUYCHHS IOTOBOPA KYIUTA-TTPOIAKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03ar1 uckmtoueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

CpOK IrOJHOCTH TOBapa OIpPCACIIACTCA IICPHUOAOM, UCUUCIIACMBIM CO JHA HM3IOTOBJICHUSA TOBapa, B
TCYCHHUEC KOTOPOI0 OH HNPUIroACH K HCIIOJIb30BAaHUIO, WA I[ElTOfI, A0 HaCTyIJICHHA KOTOpOfI TOBap
INpUTOACH K UCITOJIb30BAHUIO.

[IpoOKUTENBHOCT, CpPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBAaTh  00s3aTENIbHBIM
TpeOOBaHMSM K O€30IIaCHOCTH TOBApA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. FapaHTHfIHBIe CpPOKH MOT'YT YCTAHABJIIMBATHCSA HA KOMIUICKTYIOMIUC U3JACIINA U COCTABHBIC YaCTU
OCHOBHOI'O TOBapa. FapaHTHfIHI)Ie CPOKH Ha KOMIIICKTYIOIIUEC U3ACIINA U COCTABHBIC YaCTHU UCUUCIAIOTCA
B TOM K€ MMOPAIKE, UTO U FapaHTHfIHLIfI CpOK Ha OCHOBHOH TOBAap.

[apanTuiiHple CPOKM Ha KOMIUICKTYIOIIHE H3JEIUs W COCTaBHbIE YacTH ToBapa CUMUTAIOTCS
PaBHBIMU TapaHTUMHOMY CPOKY Ha OCHOBHOE€ M3/IEJIHE, €CJIM MHOE HE YCTAaHOBJIEHO JOTOBOpoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIIEE U3JIeTTUe M COCTAaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJIEH TapaHTUUHBIN
CPOK MEHBIIIEH MPOJOIKUTEILHOCTH, YeM TapaHTUHHBIA CPOK HAa OCHOBHOE H3JENHE, MOTpeOUTeNb
BIIPaBE MPEIbIBUTH TPEOOBAHMS, CBSI3aHHBIE C HEOCTATKAMU KOMIUIEKTYIOMIErO M3JEHs U COCTaBHOU
4acTH TOBapa, MpU UX OOHApYKEHHH B TEUCHHE TFapaHTUHHOTO CPOKa Ha OCHOBHOE W3JIEHE, €CIIU WHOE
HE TIPETYCMOTPEHO JJOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOLIee U3/e/iie YCTaHOBIJIEH FrapaHTUHHBIA CPOK OOJIbIICH MPOIOIKUTENBHOCTH,
YeM TapaHTHHHBIA CpPOK Ha OCHOBHOM TOBap, MOTpeOUTENb BIpaBe MPEIbIBUTH TpPeOOBaHHUS B
OTHOILIEHWM HEJOCTAaTKOB TOBapa IPU YCIOBUM, YTO HEIOCTAaTKM KOMIUIEKTYIOIIErO W3JeIus
OoOHapy>KeHbI B T€UCHHE rapaHTUHHOTO CpoKa Ha 3TO U3ZeHe, HE3aBUCUMO OT MCTEUCHHS TapaHTHIHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpok#, yKa3aHHbBIE B HACTOSIIEH CTaThe, TOBOAATCS IO CBEICHUS MOTPEeOUTENs B MHPOPMAITUH O
TOBape, MPeIOCTABIIEMOI TOTPEOUTENIO B COOTBETCTBUH CO cTaThelt 10 HacTosmero 3akoHa.

5.B ClIydasx, Koraa Hpel[yCMOTpeHHLIﬁ A0roBOpoM TapaHTHﬁHBIﬁ CPOK COCTaBJIAACT MCHCC ABYX



JeT M HEIOCTaTKW ToBapa OOHApYKEHBI TOTPEOHTENEeM I0 WCTCUCHHH TapaHTHHHOTO CpoKa, HO B
mpenenax JABYX JIeT, TOTpeOUTeNnbh BIpaBe NPEIBbIBUTH NPOAABIY (M3TOTOBUTENO) TpeOOBaHMS,
MPeyCMOTPEHHBIC cTaThell 18 HacTosero 3akoHa, €Clii JJOKaXeT, YTO HeJJOCTATKH TOBapa BO3HHUKIIU JI0
€ro mepeaady NOTPEOUTENIO WIH MO MPUIHHAM, BO3HUKIIUM JI0 3TOT0 MOMEHTA.

(. 5 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBIABIICHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa IOTPEOUTENb BIIpaBE IPEIbSBUTH
M3rOTOBUTENIO  (YIMOJHOMOYEHHOH  OpraHuM3alid WIA  yIOJHOMOYEHHOMY  WHIUBHIyaJIbHOMY
IpEINpPUHIMATENI0, UMIIOPTEpPY) TpeOoBaHnEe O OE3BO3ME3THOM YCTPAHEHHH TAKMX HEJIOCTATKOB, €CIH
TOKa)XKET, YTO OHM BO3HHUKIIU JIO MIEPEeIayy TOBApa MOTPEOUTENIO WK TI0 IPUYMHAM, BOSHUKIIHM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpPeOOBaHHE MOXKET OBITh MPEIbSIBICHO, €CIM HEJOCTATKH TOBapa OOHAPYKEHBI IO
MCTEUYEHHH JBYX JIET CO JHS Iepeladud ToBapa MOTpeOUTeNto, B TEYCHHE YCTAaHOBIEHHOTO Ha TOBAp CPOKa
CITy>KOBI WIM B TE€UYEHHUE JECATH JIET CO JHS MepeJadyd TOBapa MOTPEOUTENIO B Cllydyae HEYCTaHOBIICHUS
cpoka ciryx0bl. Ecim yka3zaHHOe TpeOOBaHUE HE yIOBJICTBOPEHO B TEUYEHHE ABA/IATH JTHEW CO JHS €ro
MNPpCABABICHUA HOTp€6I/ITeJICM HIIN O6HaPY)K€HHBIﬁ UM HCOOCTATOK TOBapa ABJIKICTCA HCYCTPAHUMBIM,
HOTPEOUTEINH 1I0 CBOEMY BBIOOpPY BIIpaBe MPEIbSIBUTH W3TOTOBUTETIO (YHMOJHOMOYEHHOH OpraHH3alluu
WM YIIOJIHOMOYCHHOMY HMHIAWBUAYAJIBHOMY HNPCANPHUHUMATCIIIO, I/IMHOpTepy) HHBIC NPCAYCMOTPCHHBIC
OyHKTOM 3 crtatbu 18 Hacrosimero 3akoHa TpeOOBaHMS WM BO3BPAaTUTb TOBAp M3TOTOBUTEIIO
(YHOHHOMOHGHHOﬁ opraHusanvi WJIM YIIOJJHOMOYCHHOMY HWHAWBUAYAJIbHOMY [MPCANIPHUHUMATEIILO,
UMIIOPTEPY) U MOTPeOOBaTh BO3BpaTa YIIAYCHHOM AEHE)KHON CYMMBI.

(. 6 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeOoCTaTKOB ToBapa wu3rotoButenem (npoaasBLOM,
YNOJTHOMOYEHHOW opraHusaumen unm YNOSIHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTtenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHMs HEJOCTATKOB TOBapa HE OMpesesieH B MUCbMEHHON GopMe coriameHneM
CTOPOH, 3TH HEJOCTaTKU JOJIKHBI OBbITh YCTpPAHEHbl M3TOTOBUTENEM (IIPOJABLIOM, YIMOJIHOMOYEHHOU
OpraHuzanyedl WIM  YINOJHOMOYEHHBIM  HMHIUBUAYAJIbHBIM  IpEANPUHUMATENEM, HMIOPTEPOM)
HE3aMeJUINTEIbHO, TO €CTh B MMUHMMAJIbHBIM CPOK, OOBEKTUBHO HEOOXOAMMBIN AJIi UX YCTPaHEHUs C
y4eToM OOBIYHO TNpHMeHseMoro crocoba. Cpok yCTpaHEHHUs HEJOCTaTKOB TOBapa, OIpelessieMblid B
MMCbMEHHOW (hopMe coralieHueM CTOPOH, HE MOXKET MPEBBILIATh COPOK IMAThH JHEH.

B cnyuae, eciau Bo BpeMsl yCTpaHEHMsI HEIOCTaTKOB TOBapa CTaHET OUEBUAHBIM, UTO OHU HE OyIyT
YCTpaHEHbl B OIpPENEICHHBIA COTJAlllEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUWThH COTJAlllEeHUE O
HOBOM CpPOKE YCTpaHEHMs HEJOCTAaTKOB, ToBapa. IIpu 3TOM oTCyTCTBHE HEOOXOJUMBIX Ui YCTPaHEHUS
HEJ0CTAaTKOB TOBapa 3allacHBIX yacTel (ieraneil, Mmarepuanos), 000pyAOBaHUS WM NOJOOHbBIE TPUUUHBI
HE SBJISIOTCS OCHOBAaHHMEM ISl 3aKJIFOYEHHUsl COTJIAIIEHUSI O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYIIEHUE CPOKA, ONPEICIIEHHOr0 COMIAIEHNEM CTOPOH EPBOHAYAIIBHO.

(m. 1 B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. B oTHOmEHMM TOBapoOB JJIUTEIHHOTO TIOJB30BAHHS HM3TOTOBUTENh, MpojaBell JHOOo
YIIOJTHOMOYEHHAsI OpPraHU3allvis WU YIMOJTHOMOYEHHBIM WHAWBUYaTbHBIA MpEANpPUHUMATENb OOsI3aHBI
IpU TPEAbSIBICHUN MOTPEOUTENEM YKa3aHHOrO TpeOOBaHUS B TPEXTHEBHBIM CpPOK OE3BO3ME3THO
MPEIOCTaBUTh MOTPEOUTEIO HA TIEPUOJT PEMOHTA TOBAP JAIUTEIBHOTO MOJIb30BaHUs, 00IaIal0IINH AITUMH
K€ OCHOBHBIMHU MOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYNB TIOCTABKY 3a CBOM cueT. [lepeueHs ToBapoB
JUTUTEIHHOTO MOJIb30BaHUSI, HA KOTOPHIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSIETCS, YCTAaHABINBACTCS
[TpaBuTenscTBOM Poccuiickoit @enepanum.

(B pen. ®enepanbubix 3akoHOB OoT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N



234-03)

3. B caywae ycrpaHeHHsT HEAOCTaTKOB TOBapa TapaHTUHHBIA CPOK Ha HEro MpOJUIeBAacTCS Ha
NEepUoJl, B TEYCHHE KOTOPOTO TOBAp HE HCIOJIB30BAICSA. YKa3aHHBIA IMEPHOJ HCUUCISETCS CO JTHS
oOpareHust MoTpeduTeNs ¢ TpeboBaHHEeM 00 YCTpaHEHUW HEAOCTAaTKOB TOBapa N0 JHS BBIIAYU €ro IO
OKOHYaHWU peMoHTa. [Ipy BeIjaue TOBapa U3roTOBUTENb (IIPOABEI, YITOJIHOMOYCHHAsI OpraHU3aIHs Wi
VIIOJTHOMOYCHHBI ~ WHIAWBUAYAIBHBIH MPEeANPUHUMATENh, HUMIOPTEp) O00s3aH MPEIOCTaBUTH B
MUCbMEHHOU (popme moTrpeduTento uHpopMaIuo o nare oOparieHuss moTpeduTens ¢ TpedboBaHuEM 00
YCTpaHEHUU OOHAPYKEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe IepeJadyd ToBapa IMOTpeOuTeseM s
YCTpaHEHUs HEIOCTATKOB TOBapa, O JaTe YCTpaHEHHs] HEJOCTaTKOB TOBapa C WX OMNHCaHUEM, 00
MCTOJIb30BAHHBIX 3aMAaCHBIX YAacTAX (JIETalsfiX, MaTepuanax) U O JaTe BBLAAYM TOBapa MOTPEOUTEINIO 10
OKOHYaHUH YCTPAHEHHUS HEIOCTATKOB TOBApa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHWUW HEJOCTATKOB TOBapa MOCPEJACTBOM 3aMEHBbI KOMIUICKTYIOIIETO H3/CIHS WIH
COCTAaBHOM 4YacTH OCHOBHOTO W3JIENIHsI, HAa KOTOpPHIC YCTAHOBJIICHBI TapaHTHHHBIC CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEE M3JIEJINE WM COCTABHYIO YacTh OCHOBHOTO W3JICNIUSl YCTAHABJIMBACTCS TapaHTHITHBIN
CPOK TOW K€ MPOJOJDKUTEIHHOCTH, YTO W HA 3aMEHCHHBIC KOMIUICKTYIOIIEEe H3/CIUEC WM COCTABHYIO
9YacTh OCHOBHOTO M3JICJIHS, €CIIM HHOE HE MPETYCMOTPEHO JJIOTOBOPOM, U TapaHTHIHBIN CPOK MCUUCIISICTCS
CO JHS BBIJJAYH MTOTPEOUTEIIO ATOr0 TOBapa N0 OKOHYAHUU PEMOHTA.

(m. 4 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

CraTtbAa 21. 3ameHa ToBapa HeHaanexawero Ka4yecTaea

1. B cinyyae oOHapyxeHHS MOTPEOUTENEM HEAOCTATKOB TOBapa M MPeIbsBICHUS TPeOOBaHUS O €ro
3aMeHe  TmpojaBel]  (M3rOTOBHUTENb,  YIOJHOMOYEHHAs  OpraHu3als WKW  YIOJHOMOYECHHBIN
WHIUBUAYAIBHBIN TPEINPUHUMATEb, UMIIOPTEP) 005S3aH 3aMEHHUTh TaKOW TOBAp B TEUEHUE CEMU JHEH
CO JHS TIPEIBSBIICHUS YKa3aHHOTO TPEOOBaHUS MOTPEOUTENIEM, a MPU HEOOXOAUMOCTH JIOTIOTHUTEIbHON
MPOBEPKU KadyecTBa TAKOTO TOBapa MPOAABIIOM (M3TOTOBHUTENEM, YIIOJIHOMOUEHHOW OpraHu3alueil uim
YIOJIHOMOYEHHBIM WHIUBUyAJIbHBIM MPEIIPUHUMATEIIEM, UMIIOPTEPOM) - B TEUEHHUE JBAAATH JHEH CO
TTHS TIPEIbSIBIICHUS YKa3aHHOTO TPEOOBaHUS.

Ecniu y mnponaBua (M3roTOBUTENS, YHNOJHOMOYEHHOW OpraHW3alldd WIA YIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO TPEANPUHAMATENS, UMIOPTEPA) B MOMEHT MPEAbSBICHUS TPeOOBAHHS OTCYTCTBYET
HEOOXOIUMBIM JJIT 3aMEHBl TOBap, 3aMeHa JOJDKHA OBITh TMPOBEJCHA B TEUEHHWE Mecsia CO JHS
MPeIbABICHUS TAKOTO TPEOOBaHMUSI.

B paitonax Kpaitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOUTENs O
3aMeHe TOBapa IMOJIEKUT YJOBJIETBOPEHHUIO 10 €ro 3asBJICHUIO B CPOK, HEOOXOTUMBIN Il OuepeHOM
JIOCTaBKM COOTBETCTBYIOILEIO TOBapa B 3TU pailoOHbI, B Cllydae OTCYTCTBHUS y MpOjaBlia (M3TOTOBUTENS,
YIIOJTHOMOYEHHON OpraHu3allMd WM YINOJHOMOYEHHOIO HMHAWBHMIYaJbHOIO MPEAIPUHAMATEI,
UMIIopTepa) He0OXOIMMOTO IS 3aMEHbI TOBapa Ha JIEHb NPEbsIBICHNS YKa3aHHOTO TPEOOBAHHUS.

Ecnu nnst 3amMeHsl ToBapa TpeOyercst Ooyiee ceMu THEW, 1Mo TpeOOBaHHMIO TOTPEOUTENS MpOoIaBerl
(M3roTOBUTENH JIMOO YIIOJIHOMOYCHHAs] OpTraHW3alus WM YIOJHOMOYCHHBIH WHAWBUIYaIbHbIN
NpeANpPUHUMATENB) B TEUYCHUE TPEX THEH CO JTHS NMpeIbsBICHUs TPeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO IPEJIOCTaBUTh IMOTPEOUTENTI0O BO BPEMEHHOE MOJIB30BaHHE Ha IIEPUOJ 3aMEHBI TOBap
JUTUTEIBHOTO TIOJB30BaHMs, OONANAIOIIUI STHMHU K€ OCHOBHBIMH MOTPEOMTEIILCKUMH CBOWCTBAMH,
o0ecrieunB €ro JOCTaBKy 3a CBOW cYeT. JTO NpaBWIO HE pPACIpOCTPAHSETCs Ha TOBAphl, IEPEYeHb
KOTOPBIX ONPEEINSETCS B COOTBETCTBHHU C IMMyHKTOM 2 cTaThil 20 HACTOSILETO 3aKOHa.

(B pen. denepanbHbIX 3aK0HOB OT 21.12.2004 N 171-@3, ot 25.10.2007 N 234-D3)



2. ToBap HEHaJJISKAIIETO Ka4eCTBa JTOJDKECH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBap, HE
OBIBIIMI B YIOTPEOJIICHUH.

[Ipn 3ameHe TOBapa TapaHTUIHBIA CPOK HCYMCISETCS 3aHOBO CO JHS [epeladyd ToBapa
OTPEeOUTEITIO.

CraTtba 22. Cpoku yaoBneTBOPeHUs1 oTAeNbHbIX TpeboBaHUM noTpedbutTens
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeOoBanust moTpeOUTENST O COpa3sMEPHOM YMEHBIICHUH IOKYITHOW LEHBI TOBapa, BO3MEIIECHUH
pacxo0B Ha HCIPABICHHE HEJOCTATKOB TOBapa NOTPEOUTENEM WIM TPEThUM JIMIIOM, BO3Bpare
YITAYSHHOW 3a TOBAp JICHEKHOW CyMMBI, a TaKKe TPeOOBaHNWE O BO3MEIICHUU YOBITKOB, TPUYMHEHHBIX
HOTPEOUTENI0 BCJIEACTBUE MPOAAXHM TOBAapa HEHAUIEXKAIIEero KadecTBa JHMOO IPEIOCTaBICHUS
HEeHauIeKale WHGOPMAMK O TOBape, MHOJIEKAT YAOBICTBOPEHHIO IPOJABLIOM (M3TOTOBHUTENIEM,
ynOHHOMO‘-ICHHOﬁ OpFaHI/ISaHI/ICfl WX YHOOJHOMOYCHHBIM HWHIAUWBUAYAJIbHBIM HPCANPUHUMATCIICM,
UMITIOPTEPOM) B TCUCHHUE JECATH JTHEW CO JTHS MPEAbABICHUS COOTBETCTBYIOIETO TPEOOBaHUSI.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YNOSIHOMO4YEHHOWU
opraHusauum Unu ynosiTHOMOYeHHOro MHAUBUAYaNbHOro npeanpuHUMaTens, uMmnopTepa)
3a NPOCPOUKY BbINONTHEHUS TpeboBaHUM NoTpeduTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapyiieHue npeaycMOTpeHHbIX cTaTthsiMu 20, 21 u 22 HacTosIero 3aKkoHa CpOKOB, a TakxKe 3a
HEBBITIOJHEHHE (3aCPKKY BBIMIOTHCHHS) TPEOOBAHUS TOTPEOUTENSI O TPEIOCTABICHUH €My Ha TIEPUOJ
pEMOHTA (3aMEHbl) aHAJIOTMYHOTO TOBapa MpoAasel] (M3roTOBUTEINb, YIIOJIHOMOYEHHAs] OpraHU3aIus UITN
YIOJIHOMOYECHHBIM MHANBUAYATBHBIN MPEANPUHUMATENb, UMIIOPTEP), AOMYCTUBIIUN TaKue HapYIICHUS,
yIJIaYMBAET MOTPEOUTENIO 32 KaXK/IbIM JeHb MPOCPOYKH HEYCTOHKY (IIEHI0) B pa3Mepe OJHOTO MPOIIeHTa
IIEHBI TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompemesseTcsi, UCXOAS W3 €ro IIeHBI, CYIICCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOboBaHUE TMOTPEOUTENsT JOKHO OBUIO OBITH  YJOBIETBOPEHO MPOJABIIOM (H3TOTOBHUTENEM,
VIIOJJTHOMOYCHHON OpraHW3alueil WM YIOJHOMOYCHHBIM HWHJIWBUIYAIbHBIM MPEATPUHUMATEIIEM,
UMIIOPTEPOM), B J€Hb JOOPOBOJILHOTO YAOBIETBOPEHHUS TaKOTO TPeOOBaHHS WM B JCHb BBHIHECEHUS
cyneOHOTO pelieHus, eciu TpeboBaHue TOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4yae HEBBIOJHEHHUS TPpEOOBAHUHN MOTPEOUTENS B CPOKH, IPETYCMOTPEHHbIE cTaThimu 20 -
22 Hacrosmiero 3akoHa, MOTpeOMTeNb BIpPaBE MO CBOEMY BBIOOPY MpelbsBUTh HHBbIE TpeOOBaHUS,
YCTaHOBJIEHHBIE CTaThel 18 HacTosIero 3akoHa.

Cratba 23.1. [llocneacTBusi  HapylleHUs  nNpoAaBLOM CpoKa  nepepaywm
npeaBapuTeNnbLHO ONfla4YeHHOro ToBapa noTpeoduTtento
(BBeneHa @enepanbHbIM 3aKOHOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NIPOJAXH, MpPeAyCMaTPUBAIOMINKA 00S3aHHOCTh MOTPEOUTENS MpeaBAPUTEIHHO
OIJIATUTH TOBAp, IOJKEH COJepKaTh YCIOBUE O CPOKE Mepelaun TOBapa NOTpeOuTeIto.

2. B cnydae, eciu mpojaasel, MOJYYMBUIMN CyMMY IpPEIBapUTEIBHON OIUIaTHI B ONPEIEICHHOM
JIOTOBOPOM KYIUIM-TIPOAAXKH pa3Mepe, He UCHOIHMUI 00S3aHHOCTh MO Iepefaye ToBapa MOTpeOUTeNo B



YCTAHOBJICHHBIN TaKUM JI0TOBOPOM CPOK, TIOTPEOUTEINb IO CBOEMY BHIOOPY BIIpaBe MOTPEOOBATH:
IIepeIadn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTENBHON OIIaThl TOBApa, HE IIEPEJaHHOTO ITPOJABLIOM.

[Tpu 5TOM moTpeduTENb BIIpaBe MOTPeOOBATH TAKKE MOTHOTO BO3MEIICHHS YOBITKOB, TPUYUHEHHBIX
€My BCIECACTBHEC HApYyLICHUSA YCTAHOBJIEHHOIO [JOTOBOPOM KYIUIM-IIPOAAXU CpPOKa Ieperadu
IIPEIBAPUTEIILHO OIUIAYE€HHOIO TOBapa.

3. B cnywyae HapylieHUs YCTaHOBJICHHOTO JOTOBOPOM KYIUIM-TIPOJAXKH CpOKa IMepeaaydu
MpEABAPUTENIBHO OIUIAYEHHOI'0 TOBapa MOTPEOUTENIO MPOJABEll YIUIAYMBACT €My 3a KaxAbld JeHb
MIPOCPOYKU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI IPOLIEHTA CYMMBI NIPEABAPUTEIBHOMN OIJIaThl TOBApa.

Heycroiika (neHu) B3bICKMBAETCS CO JHS, KOTJa MO J0rOBOPY KYIUIM-NPOJAXKHU Iepeaada ToBapa
NOTPeOUTENIO JOKHA ObUla OBITH OCYILIECTBIICHA, IO JHS Mepeiadd ToBapa MOTPEOUTEN0 WIH 10 JTHS
YZIOBJIETBOPEHUS TPEOOBAHUS TOTPEOUTENS O BO3BpATE EMY IPEABAPUTEIBHO YINIAYEHHON UM CYMMBI.

CymMMa B3BICKAHHOW MOTpeOUTENeM HEyCTOWKHM (II€HHM) HE MOXKET MpPEBbIAaTh CyMMY
IIpe/IBAPUTENILHOM OILIaThl TOBApA.

4. Tpe6OBaHI/I5{ HOTpe6I/ITeJ'I$I O BO3Bpare ynﬂaquHoﬁ 34 TOBAp CYMMBI U O IIOJTHOM BO3MCHICHUU
Y6BITKOB nomICKar YyAOBJCTBOPCHUIO IIPOAABHOM B TCUYCHHUE JCCATU IIHGI>'I CO OHA NpCAbsABICHUA
COOTBCTCTBYIOILICTO Tpe6OBaHI/I$I.

5. TpeboBanusi moTpeOUTENs, YCTAaHOBJICHHBIC IYHKTOM 2 HACTOSIIEH CTaThU, HE TMOMJEKAT
yIIOBJIETBOPEHHUIO, €CIM TMpoJaBell JOKAKET, YTO HapyIIeHHEe CPOKOB TMepelayd IMOTPeOUTEeINto
MIPEIBAPUTENIBHO OIUIAYEHHOTO0 TOBapa IPOU30IUIO BCIEACTBUE HENPEOJIOJIMMOI CHUJIbI WM IO BHUHE
noTpeOuTeNs.

Cratba 24. Pacuyetbl ¢ notpebutenem B crnyvyae npuobpeTeHMs UMM ToBapa
HeHaanexallero KayecTsa

1. Ilpu 3aMeHe ToBapa HEHaAJIEXKAIlEro KayecTBa Ha TOBAp ATOW K€ MapKu (3THX K€ MOJEIH U
(unm) apTUKya) epepacyeT LeHbl TOBapa HE MPOU3BOAMUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Tlpu 3ameHe ToBapa HEHAAJEXKAIEro KayecTBa HA TAaKOH e ToBap ApYroi Mapku (MoOJIenH,
apTUKyJa) B ciy4ae, €ciM LIeHa ToBapa, MOJUIeKaIlero 3aMeHe, HUXKE IIeHbl TOBapa, NMpea0CTaBICHHOTO
B3aMEH, MOTPEeOUTENb JOKEH JOTUIaTUTh Pa3HUILy B IIEHAX; B Cllydae, eCiH I[eHa TOBapa, MOAJIeKAaIlero
3aMeHe, BBIIIE IIEHbl TOBapa, IPEJIOCTAaBICHHOTO B3aMEH, pa3HUIA B II€HAX BBIIJIAYMBACTCS
notpeburtento. llena ToBapa, moJyIekKaIIero 3aMeHe, ONMpeAeNseTCs Ha MOMEHT €ro 3aMeHbl, a eCIH
TpeOoBaHUE TMOTPeOUTENss HE YJOBJIETBOPEHO IMPOJABLOM, II€Ha 3aMEHSEMOro ToBapa M IeHa
nepeaaBaeMoro B3aMeH TOBapa OMPEAEISIOTCS HAa MOMEHT BBIHECEHHS CYJIOM PEILICHUsI O 3aMEHE TOBapa.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnywae mpenbsBneHus morpeburenem TpeOOBaHUS O COpa3MEPHOM YMEHBIIEHUH MOKYITHOU
ICHBI TOBAapa B pacucT MPUHUMACTCA LIEHA TOBapa HAa MOMCHT ITPCABABICHUA HOTpe6I/ITeJ'IeM Tpe6OBaHI/I$I
00 yIIeHKE WJIH, €CIH OHO JOOPOBOJILHO HE YJIOBJIETBOPEHO, HA MOMEHT BBHIHECEHHS CYAOM PEIICHUS O
COpa3MEpPHOM YMEHBIIEHUH OKYITHOM LIEHBI.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)



4. Ilpu Bo3BpaTe TOBapa HEHaJJIEKalIero KayecTBa MOTPEOUTENh BIpaBe TPeOOBAaTh BO3MELICHUS
Pa3HUIIBI MEXJy LEHON TOBapa, YCTaHOBJIEHHOW JOTOBOPOM, M II€HOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J1I00pOBOJILHOTO YJIOBJIETBOPEHHSI TAaKOTO TpeOOBaHUS WM, €clid TpeboBaHuEe NTOOPOBOJIBHO HE
YOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYZIOM PEIICHUSI.

(n. 4 BBemen denepasbHbIM 3akoHOM OT 17.12.1999 N 212-®3, B pen. denepanpbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cinyuyae Bo3BpaTa TOBapa HEHAAJIEKAIIEr0 KayecTBa, MPOJAHHOTO B KPEAUT, NOTPEOUTEIIO
BO3BpAIl[ACTCsl yIJIAY€HHAs 3a TOBAp JEHEXKHAas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa
YKa3aHHOI'O TOBapa KpeluTa, a TAK)Ke BO3MELIAETCs I1J1aTa 3a IIPel0CTaBIeHNe KPEeauTa.

(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cinyuyae Bo3Bpara ToBapa HEHaJIEXKAILErO KauyecTBa, MPUOOPETEHHOIO MOTpeOUTENIEM 3a CUET
NOTPeOUTENBCKOTO KpeauTa (3aiiMa), mpojaBer 00s13aH BO3BPATUTh NOTPEOUTENIO YIJIAaueHHYIO 32 TOBap
JCHEXKHYI0 CyMMY, a TakKe BO3MECTHUTH YIUIaYeHHBbIC MOTPEOUTENEM MpPOLEHTHl W WHBIC IJIATEXKHU IO
JIOTOBOPY NOTPEOUTETHCKOTO KpeuTa (3aiima).

(. 6 BBeneH DenepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

CraTtba 25. MpaBo noTpeduTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. IlorpeOutens BmpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIH TOBAap HA/UIEKALIETO KadecTBa Ha
aHAJIOTHYHBIA TOBAp Yy MPOJABIA, Y KOTOPOTO 3TOT TOBAap OBUI MPHOOPETEH, eClM YKa3aHHBIA TOBAap HE
nojomen no ¢popme, radbapuram, hacoHy, pacluBeTKe, pazMepy WIN KOMIUICKTALIH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'IL HMCCT IIPaBO Ha obMeH HCIIPOAOBOJIbLCTBCHHOT'O TOBAapa HAJICKAIICI'O Ka4C€CTBA B
TCUCHHC YCThIpHAAaTU IIHGIZ, HC CUnTasd JHA €ro INOKYIIKH.

OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HAJJIEkKAIIero KadecTBa MPOBOAMUTCS, €CIU yKa3aHHBIH
TOBap HE ObUT B yNMOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIM BUJI, MOTPEOUTEILCKUE CBOWMCTBA, TUIOMOBI,
(habpuyHbIe SIPIBIKH, a TAK)KE UMEETCS TOBAPHBIN YEK MM KAaCCOBBIN YeK MO0 MHOW MOATBEPKAAFOIINN
OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE y OTPEOUTENST TOBAPHOTO UeKa MJIM KaCCOBOT'O YeKa
MO0 MHOTO MOATBEPKIAIONIETO OMIIATy TOBapa JOKYMEHTa HE JIUIIAET er0 BO3MOXXHOCTH CChUIAThCS Ha
CBUJICTEIHCKUE TTOKA3aHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHr TOBapoOB, HE MOJIEKAIIUX OOMEHY MO OCHOBAaHHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaerca [IpasurenscrBom Poccniickoit denepanuu.

2. B cinyuae, ecnu aHaOTUYHBINA TOBAp OTCYTCTBYET B IIPOJaKe Ha JI€Hb 00pallleHus MOTpeOuTeNns K
MPO/ABIly, MOTPEOUTENb BIPaBEe OTKA3aThCS OT MCIIOJHEHMS JIOTOBOPA KYIUIM-TIPOAAXKH M MOTpeOOoBaTh
BO3BpaTa YIUIAUEHHOM 3a yKa3aHHBIN TOBap JIeHEXKHOW CyMMbl. TpeOoBaHuE MOTpeOUTENs] O BO3BparTe
yILUIAYEHHOM 3a yKa3aHHBIM TOBap JACHEKHOM CyMMBI IOJUIEKUT yJOBJIETBOPEHUIO B TEUEHHE TPEX AHEU
CO JIHS BO3BpAaTa YKa3aHHOI'O TOBAapa.

[To cornamenuio MOTpeOHUTENsT C MPOJABIOM OOMEH TOBapa MOXET OBITh HPEIYCMOTPEH IpH
MOCTYIUIEHUN AaHAJOTMYHOrO ToBapa B mpojaxy. IlpomaBen o0si3aH He3aMeAJIUTEIBHO COOOIIUTH
NOTPEOUTENIO O OCTYIUIEHUH aHAJOrMYHOI0 TOBapa B MPOJIAXKY.

(. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®eaepanbHbivi 3akoH oT 25.10.2007 N 234-d3.



CraTtbsa 26.1. [IMCTaHUMOHHbIM cNOCO6 Npoaaxu ToBapa
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HWUYHOH KYIUTU-TIIPOJAKA MOXKET OBbITh 3aKJIIOYEH Ha OCHOBAaHUHM O3HAKOMJICHHUS
MOTPEOUTENST C MPEATIOKEHHBIM TIPOJABIIOM OIKMCAHWEM TOBapa MOCPEJCTBOM KaTajaoroB, MPOCIEKTOB,
OyKi1eTOB, (POTOCHUMKOB, CPEJICTB CBS3H (TEIIEBU3NOHHOM, TOYTOBOM, PAIMOCBS3H U JIPYTUX) UK UHBIMH
HCKITIOYAIONIMMH BO3MOXKHOCTh HEMOCPEJACTBEHHOTO O3HAKOMJICHHSI TMOTPEOHTENsT C TOBApOM JIHOO
o0pa3loM ToBapa TpHU 3aKIIOUEHHH TaKOro JOroBopa (IMCTAaHIIMOHHBIA CIIOCOO MPOJaKH TOBapa)
CIIOCO0aMHU.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. [IpoxaBLioM 10 3aKJIIOUEHHS TOTOBOPA JOJDKHA OBITH MPEIOCTABICHA MOTPEOUTEN0 HHPOPMAIIHS
00 OCHOBHBIX NMOTPEOUTEIBCKUX CBOMCTBAX TOBapa, 00 aapece (MecTe HaXOXJIEHHS) MMPOAABIA, O MECTE
HU3TrOTOBJIICHUA TOBapa, (6] IIOJIHOM q)HpMeHHOM HaMMCHOBaHUN (HaI/IMeHOBaHI/II/I) nmpoagaBna
(u3roroBuTENs), O LeHE U 00 YCIOBHUSIX NPUOOPETEHUs TOBapa, O €ro JOCTaBKE, CPOKE CIYKOBI, CpOKe
TOAHOCTH W TapaHTUHHOM CpPOKe, O TMOPSAJIKE OIUIaThl TOBapa, a TaKKe O CPOKE, B TEUCHHE KOTOPOTO
AEUCTBYET MPEIOKEHHE O 3aKJII0UEHHUHU JI0TOBOPA.

3. IToTpebuTento B MOMEHT JOCTABKU TOBapa J0JDKHA OBITh B MUCHMEHHOW (hOpMe MpeaoCTaBiIeHa
uH(popmMalug 0 ToBape, npeaycMoTpeHHas ctatbeil 10 Hactosmiero 3akoHa, a TakKe MPeayCMOTpPEHHAs
MYHKTOM 4 HACTOAMICH CTaTb MHPOPMALIUS O TIOPSIKE U CPOKAX BO3BpATa TOBApA.

4. TToTpeburenp BrpaBe OTKa3aThCs OT TOBapa B JII000€ BpeMs 0 ero nepeaayu, a nocjie nepeiadu
TOBapa - B TECUEHHUE CEMHU JTHEH.

B ciyuae, ecin uHpOpManus o MOpsIKE M CPOKAxX BO3BpaTa TOBapa HAAJIEKAIIEro KauecTBa HE
ObUla TpeAOoCTaBlI€Ha B IMHCbMEHHOM (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOUTENb BIpaBe
OTKa3aTbCs OT TOBapa B TCUCHHUE TPEX MECSILEB C MOMEHTA IIEPEIayu TOBapa.

Bo3sBpar ToBapa Haanexalero KauecTsa BO3MOXEH B CIIyyae, €CJId COXPAHEHbI €ro TOBapHbIN BUJ,
MOTPEOUTENhCKUE CBOWMCTBA, a TaKXKe JOKYMEHT, MOJATBEPKIAIOMNA (akT U YCIOBUS TOKYIKH
yKa3aHHOro ToBapa. OTCyTCTBHE y MOTpeOUTENs JOKYMEHTa, MOATBEPXAAIOIIEro (akT U yCIOBHS
MOKYNKH TOBapa, HE JIUIIAET €ro BO3MOXKHOCTH CCHUIATHCSA Ha JIPYTUe J0Ka3aTelbCTBAa MPUOOpPETEHHS
TOBapa y JaHHOTO MPOJIaBla.

HOTpe6I/ITCJ'IL HC BIIpaB€ OTKa3aTbCAd OT TOBApa HAAJICKAIICTO KadeCTBa, HWMCIOLICTO
HHAUBUAYAJIbHO-OMIPEACIICHHBIC CBOI\/'ICTBa, €ClIn YKaSaHHI)II\/’I TOBApP MOXKCT OBITH  MCITOJIE30BaH
HUCKIIOYUTCIIBHO HpI/IO6peTaIOH_II/IM €ro HOTpe6I/ITeHeM.

[Ipu oTkaze moTpebHUTENss OT TOBapa MPOAABEl] JOJKEH BO3BPATUTh €MY JICHEKHYIO CYMMY,
yIJTaYe€HHYIO0 TOTpeOHUTeNeM IO JIOTOBOPY, 3a HCKIIOYEHHEM pPAacXOO0B IMpOJaBla Ha JIOCTAaBKY OT
MOTpeOUTENsT BO3BPALLEHHOTO TOBapa, HE IO3JHEE 4YeM 4Yepe3 JAecATb AHEH CcO JHS NpPeIbsSBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMSL.

5. IocnencTBusi Mpogaku TOBapa HEHAJIEKAIIETO Ka4eCTBA JUCTAHIIMOHHBIM CITIOCOOOM MPOJaKH
TOBapa YCTaHOBJICHBI TIOJIOKEHUSMU, MPEAYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosmIero 3akoHa.

Cratbs 26.2. NMpaBuna npoaaxu oTaenbHbIX BUAOB TOBapoB
(Bennena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)



[IpaBuna mpopaku OTIAETBHBIX BUIOB TOBapoOB ycTaHaBiuBaroTca [IpaButensctBoMm Poccuiickoit
denepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW NMPU BbINONIHEHUA
PABOT (OKA3AHWUWN YCNYT)

CraTtbAa 27. Cpoku BbINoOsfIHeHUsA paboT (okasaHusa ycnyr)

1. HUcnonHurtens o0s3aH OCYIIECTBUTH BBHINOJHEHHE paboOThl (OKa3aHUE YCIYrH) B CPOK,
YCTQHOBJICHHBIH MPAaBUJIAMU BBIITOJHEHHS OTICIbHBIX BUAOB paboT (OKa3aHMS OTACIHHBIX BUIOB YCIIYT)
WM JIOTOBOPOM O BBINIOJHEHUH paboT (oka3zaHuu yciyr). B nmoroBope o BbimoiHeHUH paboT (OKa3aHUU
YCIIYT) MOXKET NpPeAyCMaTpUBaThCs CPOK BBIMOJHEHUS pabOTHl (OKa3aHUS YCIYTH), €CIH YKa3aHHBIMHU
MpaBWJIaMd OH HE TMPEAYyCMOTpPEH, a TakKe CpPOK MEHbLIEH MpPOJOHKUTEIbHOCTH, YEeM CpOK,
YCTAaHOBJICHHBIN yKa3aHHBIMU ITPaBUJIaMHU.

2. Cpok BBINOJHEHUs PAa0OThHl (OKa3aHUS YCIYrHM) MOXKET ONpeAeNsATbCs NaTod (MepHoioM), K
KOTOPOM JTOJIKHO OBITh 3aKOHYEHO BHIIIOJHEHHE paOOThl (OKa3aHUE yCIyru) Uiy (1) AaToi (Iepuoiom), K
KOTOPOM MCIIOJIHUTENb IOJDKEH MPUCTYIHUTh K BBIMOJIHEHUIO paObOThl (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cirydae, eciu BbIIOJTHEHHE paOOThI (OKa3aHUE YCIYTH) OCYIICCTBISICTCS 110 YacTsAM ([0CTaBKa
MEPUONYCCKON IeYaTH, TEXHUYECKOE OOCTYy)XMBAaHUE) B TEUYCHHE CpOKa JCHCTBHS JOrOBOpa O
BBIMIOJIHEHUH PAa0OT (OKa3aHUHM YCIYr), JOJDKHBI MPEIyCMaTPUBAThCS COOTBETCTBYIOIIHE CPOKHU
(mepuo/Ibl) BBHITIOJIHEHUS TAaKUX padOT (OKa3aHUs YCIIyT).

[To coryamieHu0 CTOPOH B JIOTOBOPE MOTYT OBITh NPEAYCMOTPEHBI TAKXKE CPOKU 3aBEpLICHUS
OTJEJIbHBIX 3TANOB PadOThI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBeneH PenepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-D3)

Cratba 28. MNocnepcrBMA HapylleHUSA UCMOJIHUTENEM CPOKOB BbINMOJIHEHUA paboT
(okaszaHusa ycnyr)

1. Ecnu ucnoiaHUTENs HapyLIUI CPOKH BBIIOJHEHUS pa0dOThl (OKa3aHUs yCIyrd) - CPOKHM Hadaja U
(M) OKOHYaHMSI BBITIOJTHEHUSI paboThI (OKa3aHUs YCIYTH) U (MJIM) MPOMEXYTOUHBIE CPOKHU BBIITOJIHEHHS
paboThl (OKa3aHMsS YCIYTH) WIH BO BPeMs BBIMOJIHEHUS pa0dOTHl (OKa3aHHsS YCIYTH) CTAJI0 OYEBUIHBIM,
YTO OHa He Oy/IeT BBIIIOJHEHA B CPOK, MOTPEOUTENH IO CBOEMY BHIOOPY BIIpaBe:

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTENIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NOPYYHUTh BBIMOJHEHHE pabOThl (OKa3aHUE YCIYrM) TPETbUM JIMIAM 33 Pa3yMHYIO LIEHY WIH
BBITIOJTHUTH €€ CBOMMH CHUJIaMH U ITOTPeOOBATh OT UCIIOJIHUTEISI BOSMEILEHUS! TIOHECEHHBIX PacX0/I0B;

HOTpC6OBaTB YMCHBIICHUS LHCHBI 3a BBIITOJHCHUC pa6OTBI (OKaSaHI/IC YCJ'IYTI/I);

OTKa3aThCs OT UCIIOJTHEHUS JIOTOBOPA O BBITIOJHEHUH Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BopaBe MOTPeOOBATH TaKKE IMOJHOIO BO3MEIICHUS YOBITKOB, MPUYUHEHHBIX €My B
CBSI3U C HApYIIEHWEM CPOKOB BBHIMOJIHEHUS paboThl (OKa3aHUs YCIIyru). YOBITKA BO3MELIAIOTCA B CPOKH,



YCTaHOBJICHHBIE IS YIOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUI MOTPEOUTES.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHBIE TIOTpPEOHWTE]IEM HOBBIE CPOKH BBIIIOJHEHUS pPa0OThl (OKa3aHHs YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHIMOJTHCHUH PAOOTHI (OKa3aHUH YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B CIydac IHIpPOCPOYKHM HOBBIX CPOKOB HOTpe6I/IT€JIb BIIpaBC MPCABABUTL HCIHOJHUTCIKO HWHBIC
Tpe6OBaHI/IH, YCTAaHOBJICHHBIC ITYHKTOM 1 HaCTOHH_Ieﬁ CTaTbH.

3. llena BbIMONHEHHOW Pa0OTHI (OKAa3aHHOM YCIyrH), BO3BpalaeMas MoTpeOUTeNo MpHu OTKa3e OT
UCIIOJIHEHUSI JIOTOBOPAa O BBINOJHEHUU pPaOOTHl (OKAa3aHUU YCIYrH), a TaKke Y4HUTbIBaeMas IpH
YMEHBIIIEHUU 1I€HBl BBIMOJIHEHHOW padOThl (OKAa3aHHOM YCIyTH), OMpPEAeNsieTcs B COOTBETCTBUU C
nyHKTaMu 3, 4 1 5 crathu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MCIIOJHEHHS JOTOBOPA O BBINIOJIHEHUU pabOThI (OKa3aHUU YCIIYTH) UCIOTHHUTEb
HE BIpaBe TPeOOBaTh BO3MEINEHHUS CBOWX 3aTpar, MPOM3BEICHHBIX B IMPOIECCE BBIOJHEHUS PAOOTHI
(OKa3aHusi YCIIyTH), a TakKe IUIaThl 32 BBIMOJIHEHHYIO pa0oTy (OKa3aHHYKO YCIYyry), 3a UCKIKOUECHHEM
CiTyd4asi, €CJIM MOTPEOUTEINb MPUHSLI BBITIOJHEHHYIO pab0oTy (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03ar1 uckmtoueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

5. B ciaydae HapylleHUs YCTQHOBJICHHBIX CPOKOB BBINOJIHEHHUsS pa0OThl (OKa3aHMs YCIYyTH) WU
HA3HAYEHHBIX MOTPEOHTENIeM HAa OCHOBAHMHU ITyHKTa | HACTOSIIEH CTAaThbH HOBBIX CPOKOB HMCIIOJIHUTEIH
yIIJIauuBaeT NOTPEOUTENIO 3a KX bl JIeHb (Jac, eClii CPOK OIpEeelieH B Yacax) MPOCPOUKHU HEYCTONKY
(meHi0) B pa3Mepe TpexX MPOIECHTOB IIEHBI BBHITIOJHEHUS] Pa0OTHl (OKa3aHUsA YCIYyTH), a €ClId IeHa
BBIMOJIHEHUST paboOThl (OKa3aHUs YCIYr'W) JOTOBOPOM O BBIOJHEHMH DPA0OT (OKa3aHHUU YCIIyr) He
omnpezeneHa - oOmed LEeHbl 3aka3a. JloroBopoM O BBIOJHEHUU pPaOOT (OKa3aHUM YCIIYT) MEXAY
NoTpeOUTENEM U UCTIOTHUTENIEM MOXKET ObITh YCTAHOBIIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKH (TIEHN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapyIIeHHe CPOKOB Havalla BBITIOJIHEHHs paOboThI (OKa3aHUs yCIyTH), €e dTamna
B3BICKMBACTCS 332 KaXIbI JIEHb (Yac, €Cli CPOK OIMpEeieH B yHacax) MPOCPOUYKH BIUIOTH 0 Hayala
BBITIOTHEHHUST PaOOTHI (OKa3aHWS YCIYrH), €€ dTama WIM NPEAbSBICHUS MOTpeOHuTeNneM TpeOOBaHHIH,
MPEyCMOTPEHHBIX TYHKTOM | HACTOSIIIEN CTAaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs) 3a HapylIeHHEe CPOKOB OKOHYAHHUS BBIIIOJHEHUS pa0dOThl (OKa3aHUs yCIyTH), €e
JTana B3BICKMBAETCA 3a KaXKIbI JEHb (Yac, €ClM CPOK OIpPENEIEH B Yacax) MPOCPOYKH BIUIOTH [0
OKOHYAHUS BBIMOJHEHUsS pabOThl (OKa3aHUS YCIYrH), €e JTana WU NpPeIbsBICHUS IMOTpeOuTenemM
TpeOOBaHUH, IPEyCMOTPEHHBIX MYHKTOM | HAaCTOAIIEH CTaThU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CymMma B3BICKaHHOHM TOTpeOuTeseM HEYCTOWKH (TIEHH) HEe MOXKET MPEBBIIIATh IIEHY OTIEIHHOTrO
BHJIa BBHITIOJHEHUsI PaOOTHI (OKa3aHUs YCIAYyrd) WIM OOIIYyI0 IIEHY 3aKa3a, eCJIH IIeHa BBITOJTHEHUS
OTJENBHOTO BHUJA pabOThl (OKa3aHWsI YCIYTH) HE OIpeaelieHa JIOTOBOPOM O BBHIMOJHEHUH pPabOTHI
(OKa3aHUM YCITYTH).

P asMep HeyCTOﬁKH (HCHI/I) OMPEACIIACTCA, UCXOAA H3 ICHbBI BBIITOJHCHUSA pa60TBI (0Ka3aHI/I}I



YCIIYTH), @ €CIIA yKa3aHHas [[CHa He OIpeIesIeHa, UCXO/Is 13 00IIel IIeHbI 3aKa3a, CYIIeCTBOBABIICH B TOM
MecTe, B KOTOpOM TpeOOBaHUE TOTPEOUTENS JOJDKHO OBLIO OBITh YIOBJICTBOPEHO MCIIOJHUTEIEM B JICHb
J0OPOBOJILHOTO YAOBJIECTBOPEHUS TAKOTO TPEOOBAHUS MJIU B JICHb BBIHECCHHUS CYI€OHOTO PEIICHHUS, €CITH
TpeboBaHue MOTPeOUTENST TOOPOBOIHHO YIOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi moTpeOUTENs, YCTAHOBJIEHHbIE NYHKTOM | HacTosmledl cTaTbu, HE MOAJIEKAT
YIIOBJIETBOPEHHIO, €CIIM MCIIOJIHUTEINb JOKAXKET, YTO HApyIIEHHEe CPOKOB BBIIIOJHEHUS paOOThI (OKa3aHHS
YCIIyTH) MPOU3O0ILIO BCIEACTBHE HEMTPEOJOTUMON CUIIBI MIIA IO BUHE MTOTPEOUTEIIS.

Cratba 29. lNpaBa notpedbutena npu oOHapyXeHUU He[OCTAaTKOB BbINOJIHEHHOW
paboTbl (OKazaHHOW ycnyru)

1. Iorpeburens mpu OOHAPYKEHWH HEIOCTATKOB BBITIOJHEHHOW pPabOTHl (OKAa3aHHOW YCITYTH)
BIIpaBe 10 CBOEMY BbIOOpPY MOTPeOOBaTh:

0€3B03ME3/IHOT0 YCTPAHEHHUSI HEOCTATKOB BBINOJIHEHHOM pabOThl (OKa3aHHOM yCIyru);
COOTBETCTBYIOLIETO YMEHbBILEHHS LIEHbI BBIITOJHEHHOHN paboThl (OKa3aHHOH yCIIyrH);

663B03M€3ZIHOFO HN3IroTOBJICHHUA Ilperﬁ BCIIX M3 OAHOPOJHOI'0 MaTc€puralia TaKOro X¢ KaucCTBa UJIN
IIOBTOPHOI'O BBIIIOJIHCHUA pa6OTBI. HpI/I 3TOM HOTpC6I/ITeHB 00s13aH BO3BpPATUTH pAHEC MECPCAAHHYIO EMY
HUCITOJTHUTCIIEM BCIIIb,

BO3MEIICHHSI MOHECEHHBIX UM pAacXofOB MO YCTPAaHEHHIO HEJOCTATKOB BBIMOJIHEHHON pabOThI
(OKa3aHHOMW YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMU JIMIIAMHU.

YnosnerBopeHue TpeboBaHUN MOTpeOUTENsT O OE3BO3ME3JHOM YCTPAHEHHUU HEIOCTaTKOB, 00
W3TOTOBJICHUH JPYrod BEIIM WJIM O TOBTOPHOM BBHITIOJIHEHHH pPA0OThl (OKa3aHWU YCIYTH) He
OCBOOOKIAET HUCIIOJHUTENSI OT OTBETCTBEHHOCTH B ()OpMe HEYCTOWKH 3a HapyllIeHHE CPOKa OKOHYAHUS
BBITIOJIHEHUS Pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpebutens BOpaBe OTKAa3aThCs OT HMCIOJIHEHMsI JOTOBOpA O BBINOJIHEHHWU PA0OTHI (OKa3aHUU
yCIyTH) U MOTPeOOBaTh MOJHOTO BO3MEIIEHHUS YOBITKOB, €CIIM B YCTAHOBIECHHBIA YKa3aHHBIM JOTOBOPOM
CPOK HEIOCTAaTKM BBIIIOJIHEHHOM paboThl (OKa3aHHOM yCIyru) HE YCTPaHEHbl HCHOJHUTEIIEM.
[ToTpebutens Takxke BIpaBe OTKA3aThCA OT WCIOJIHEHHUS JOrOBOPa O BBINOJHEHUU PAOOTHI (OKa3aHHUH
YCIIYTH), €CITU UM OOHApY>KEHBI CYIIECTBEHHBIC HEJOCTATKU BBITIOJIHEHHOW PaOOTHI (OKa3aHHOM YCITYTH)
VI WHBIE CYIIECTBEHHBIE OTCTYIUIEHHS OT YCJIOBUH JOrOBOpA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeGuTens BrnpaBe MOTpeOOBaTh TaKKe MOJIHOIO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMH BBHIMOJIHEHHON paOoThl (OKa3aHHOW YCIyr). YOBITKM BO3MEILAIOTCA B CPOKH,
YCTaHOBJICHHBIE U1 yIOBJIETBOPEHUSI COOTBETCTBYIOIIUX TPEOOBaHUI MOTPEOUTENIS.

2. llena BbIMOJHEHHOW PabOTHI (OKa3aHHOW YCIIYTH), BO3BpaIaemasi moTpeOuTento mpu OTKa3e OT
WCIIOJTHEHUSI JIOTOBOPAa O BBIMOJHEHUH paboOThl (OKa3aHUU YCIYTH), a TaKXkKe YYHThIBaeMas MpH
YMEHBIIIEHWN II€HBl BBIMOJTHEHHOW pPa0OThl (OKAa3aHHON YCIYTH), OMPEAENseTCS B COOTBETCTBUU C
nyHkTamu 3, 4 u 5 cratbu 24 HACTOSIIETO 3aKOHA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpebGoBaHus, CBA3aHHBIE C HEIOCTaTKaMHU BBIOJHEHHON pabOThl (OKAa3aHHOW YCIyrH), MOTYT



OBITh MPEABABICHBI MPU MPUHATUH BBIMOIHEHHON pabOThl (OKa3aHHOM YCIyTH) WM B XO/I€ BBIOJHEHUS
paboThl (OKa3aHHWs YCIAYrW) JMOO, €CIM HEBO3MOXHO OOHAPYXHTh HEIOCTaTKW TPU TNPHHITUU
BBITIOJTHEHHON pabOoThI (OKa3aHHOM YCIYTH), B TEUEHHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSALIUM ITYHKTOM.

[Torpeburens BIpaBe MPEABIBIATH TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMH BBIITOJIHEHHON paOOThI
(OKa3aHHOM YCIYTH), €CIIM OHM OOHAPY)KEHBI B TECUECHHE TapaHTHIHOTO CPOKa, a MPU €ro OTCYTCTBUH B
pa3yMHBIH CPOK, B TIPEIEIax ABYX JIET CO JHS MPHUHSTHS BBIMIOJHEHHON pa0oThI (OKa3aHHOM yCIYTH) WU
ISITH JIET B OTHOIICHHH HEJIOCTATKOB B CTPOCHUU U HHOM HEIBHDKUMOM MMYIIIECTBE.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. VcnonHutenb OTBEYaeT 3a HENOCTAaTKU paboThl (YCIyrd), Ha KOTOPYIO HE YCTaHOBJIEH
TapaHTUUHBIA CPOK, €CIU MOTPEOHWTENh IOKAXKET, YTO OHHM BO3HHUKJIHM JI0 €€ NPUHATHS UM WU TI0
MIPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

B otHOmeHnn paboThl (yCIyrH), Ha KOTOPYIO YCTAHOBJICH TapaHTHUHHBIA CPOK, HCIIOJHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIIM HE JIOKAXKET, YTO OHM BO3HHUKIIM TOCJIC MPUHATHS paboThI (YCIyrH)
MOTpeOUTENIeM BCJICACTBHE HAPYIICHUS WM TPABHJ HCIIOJB30BAaHHUS pe3yibTara paboThl (yCIyTrH),
JCUCTBUH TPETHUX JIUI WIIH HEMPEOIOTUMON CHJIBI.

(. 4 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyuasix, Korja mpeayCMOTPEHHBIH JOrOBOPOM TapaHTHIHBIA CPOK COCTABIISIET MEHEE JBYX
neT (MATH JIET Ha HeJIBMKIMOE UMYIIIECTBO) U HEJOCTATKU paboThI (YCIyru) oOHapyKEeHBI TOTpeOuTeIeM
[0 MCTEYEHUH TapaHTUWHOTO CPOKa, HO B MpejAenax JIBYX JeT (MATH JIeT Ha HEJBUKUMOE HMYILIECTBO),
MOTPEOUTEIh BIIPaBe MPEABSIBUTH TPEOOBAHMUS, MIPEIYCMOTPEHHBIC TTYHKTOM | HACTOSIIEH CTaThH, €CIH
JOKQXEeT, 4TO TaKHe HEJOCTAaTKH BOZHUKIM JO0 MPHUHITHS UM pe3ylbTaTta paboThl (YyCIyrd) WIH IO
MPUYMHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.

(. 5 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnyuae BBISBIEHUS CYIIECTBEHHBIX HEAOCTAaTKOB paboOThl (YCIyru) HoTpeOUTenb BIpaBe
IPEIbSBUTH UCIIOJHUTEIO TpeOOBaHUE O OE3BO3ME3IHOM YCTPAaHEHUH HEOCTAaTKOB, €CIH JOKaXET, YTO
HE/IOCTAaTKW BO3HUKJIM JI0 TIPUHATHS UM pe3yibTaTta paboThl (YCIyTH) WU 1O MPHYWHAM, BOZHUKIIHM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh NMPEABSABICHO, €CIM TaKUe HEJTOCTaTKU OOHApPY)KEHBI 110
WCTEYCHHUH JABYX JeT (TATH JIET B OTHOIIEHHH HEIBMKMMOTO MMYIIECTBA) CO JIHS MPUHATHS Pe3ysbTaTa
paloThI (yCiIyrn), HO B IpeJiesiaX yCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIYTH) CpoKa CIy>KObl WM B
TE€YEHHE JIECSTH JIET CO JIHA MPHUHITUS pe3ysbTaTa padoThl (YCIayru) MOTpeOUTeNIeM, €ClIU CPOK CIYKObI
He ycTaHoBieH. Ecnu naHHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHE JBAJIATU JAHEH CO JHSA €ro
MIPEIbSIBICHUS TIOTPEOUTENIEM WM OOHAPYKEHHBIH HEAOCTATOK SBISIETCS HEYCTPAHUMBIM, TIOTPEOUTEH
10 CBOEMY BBIOOPY BIIpaBe TpeOOBATh:

(B pen. denepanpHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBCTCTBYIOLICTO YMCHBIICHHNA LICHBI 3a BBIITOJIHCHHYTO pa60Ty (OKaSaHHYIO YCJ'IyFY);

BO3MCHICHUA ITOHCCCHHBIX HWM pPACXOJOB IO YCTPAHCHHUIO HEAOCTATKOB BBITTOJITHCHHOM pa60TBI
(OKaBaHHOﬁ ycnyrH) CBOUMMH CUJIAMU HUJIU TPECTbUMMU JIMLIAMU;

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpPa O BBINOJIHEHWU paboThl (OKa3aHUU YCIYTH) U BO3MEIICHUS
yOBITKOB.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 30. CpoKM ycTpaHeHUsi HeAOCTaTKOB BbINONMHEHHOW paboTbl (OKa3aHHOW
ycnyrm)



Henocratku pabGoTbl (ycimyrd) IOJKHBI OBITH YCTPaHEHBI HCIIOJHUTENEM B DPa3syMHBIH CpOK,
Ha3HAYCHHBIN MTOTpeOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03art uckimoueH. - OenepanbHblid 3aK0H oT 17.12.1999 N 212-D3.

HasnaueHHslii moTpeOUTENIeM CPOK YCTPAHEHHUS HEIOCTATKOB TOBApa YKa3bIBACTCSl B JOTOBOPE WIIH
B WHOM IOJITUCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBJIICHUH, HANPaBICHHOM IOTPEOUTEIIEM
WCTIOJHUTEIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapyuieHUE MPEAYCMOTPEHHBIX HACTOSIIEH CTaThel CpPOKOB YCTPAHEHUSI HEAOCTATKOB
BBITIOJIHCHHOW pa0oOThl (OKa3aHHOM YCIyry) WCHOJHHUTENb YIUTAYMBACT MOTPEOUTENIO 3a KaXK/bIi JICHb
MIPOCPOYKH HEYCTOMKY (IIEHI0), pa3Mep U MOPSAIOK UCUUCICHUS KOTOPO OMPEAEIIIOTCS B COOTBETCTBUHU
C IIYHKTOM 5 cTaThu 28 HacTOsIIEro 3akoHa.

B cnydae HapymieHusi ykazaHHBIX CPOKOB MOTPEOUTENb BIPABE MPEIBbSIBUTH UCIIOTHUTEIIO HHBIC
TpeOoBaHus, MPEAyCMOTPEHHBIC MyHKTaMH 1 U 4 cTatbu 29 HacTosero 3akoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHusi oTaernbHbIX TPe6oBaHMK noTpedbuTtens

1. TpeGoBanus moTpeOuTeNss 00 YMEHBIIEHUN LIEHBI 32 BBHIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
O BO3MEILIEHUH PaCXOJO0B [0 YCTPAHEHUIO HEJIOCTATKOB BBIIOJHEHHOW paboThl (OKa3aHHOW YCIIyTH)
CBOMMHU CHJIaMH WJIN TPETBUMM JIMLIAMHU, & TAaKXKe O BO3BpaTe yIjlaueHHOU 3a paboTy (YCIIyry) IeHEeKHOM
CYMMBI M BO3MEIIEHHH YOBITKOB, MPHUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIIOJHEHUS JOrOBOpa,
MpeAyCMOTPEHHbIE MYHKTOM | cTaThu 28 u nyHkTtamu 1 u 4 crarbu 29 Hacrosimiero 3akoHa, HoAjexaT
YIIOBJIETBOPEHHIO B JIECSITUHEBHBIN CPOK CO JHS MPEIBSBICHIS COOTBETCTBYIOIIETO TPEOOBAHMS.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanus motpeduTenst 0 OE3BO3ME3THOM HW3TOTOBJICHUH IPYrOol BEIIM U3 OJHOPOIHOTO
MaTepuasa TaKkoro k€ KauecTBa UIU O TOBTOPHOM BBHIMIOJHEHHH Pa0OTHI (OKa3aHWH YCIYTH) MOAJIEKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIN JJIi CPOYHOTO BBINOJIHEHUs paboOThI (OKa3aHUsS yCIyru), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBIIEH, B CPOK, MPEIYCMOTPEHHBIN JOTOBOPOM O BBIMOJIHEHUH PabOTHI
(OKa3aHUM YCITYTH), KOTOPBIM ObLT HEHAJJIE)KAIIEe WCTIOTHEH.

3. 3a HapylleHHe MPeIyCMOTPEHHBIX HACTOSIIEH CTaThbeil CPOKOB YAOBIETBOPEHHS OTACIbHBIX
TpeOOBaHUN MNOTPEOUTENS HCHOJHUTENb YIUIAYUBAET NOTPEOUTENIO0 3a KaXIblil JE€Hb NPOCPOUKH
HEYCTOMKY (TIEHI0), pa3Mep U MOPSAIOK UCUUCICHUS KOTOPOU OIMPEAETSIOTCS B COOTBETCTBUU C MMYHKTOM
5 craTbu 28 HacTosIIEero 3aKoHa.

B ciyuae HapylieHusi CpOKOB, YKa3aHHBIX B NMyHKTax | W 2 HacTosued cTaThbd, MOTPEOUTETHh
BIIpaBe MpPEABSBUTH HCIOIHUTENIO0 HHbIE TpeOOBaHUS, MPEAyCMOTPEHHbIE MYHKTOM | craThbu 28 u
nyHKTamu 1 1 4 ctarbu 29 HacToAIETO 3aKOHA.

CraTtba 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCNOJIHEHUA AOroBopa O BbIMOJIHEHUN
paboT (oka3zaHum ycnyr)
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

HOTpC6I/ITCJ'IL BIIPABC OTKA3aTbCs OT UCIHOJIHCHHUA JOTOBOPA O BBIIIOJIHCHHUN pa60T (OKa3aHI/II/I ycnyr)
B J11000€ BpewMs IPpU YCIIOBHUU OILIATBI UCITIOJTHUTEIIIO q)aKTI/I'-IeCKI/I IMOHECCHHBIX UM PACXOJ0B, CBA3aHHBIX



C UCTIOJIHEHHEM 00513aTeNIbCTB 10 JAHHOMY JIOTOBODY.
CraTtbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKa3aHMe ycnyru)

1. Ha BbmmonHeHue paboThl (OKa3aHHWE YCIYTH), MPEIyCMOTPEHHON JIOrOBOPOM O BBITOJHEHHU
paboThI (OKa3aHUU YCIIYTH ), MOKET OBITh COCTABJICHA TBEPAasl WM MPUOIU3UTEIbHASI CMETA.

CocraBlieHHE TaKOM CMETHI 110 TpC6OBaHI/IIO HOTpe6I/ITeJ'I${ WJIM UCIIOJHUTENS 0043aTENbHO.

2. HcnonnuTens HE BIOpaBe TpeOOBaTh YBEIWYECHUS TBEPAOH CMETHI, a NOTpPEOHTENh - e
YMEHBLICHUs, B TOM 4YHUCJIE B Cly4ae, KOrJa B MOMEHT 3aKJIIOUYEHHUS [JOrOBOpa MCKIIOYAIAChH
BO3MOKHOCTh MPETYCMOTPETDH MOJIHBIH 00BbEM MMOAJICIKAIINX BHIMOJIHEHUIO PadoT (OKa3aHUIO YCIYT) WU
HEOOXOIUMBIX JJISl 3TOTO PACXOJIOB.

VcnomHUTEeIF WMEET TpPaBO TPeOOBATh YBEIWYCHHS TBEPIOH CMEThI TPH CYIICCTBEHHOM
BO3PAaCTaHHHM CTOMMOCTH MAaTE€pPHaJiOB M OOOpYAOBaHHS, MPEIOCTABISIEMBIX HUCIIOJHHUTEICM, a TaKKe
OKa3bIBACMBIX €My TPETHUMH JUIIAMH YCIIYT, KOTOPOE HENb3sl ObLIO MPEIyCMOTPETh MPH 3aKIFOYCHUN
noroBopa. Ilpu oTkasze moTpeOUTEINs BBHIOJHHUTH 3TO TPEOOBAHHWE HMCIIOJHUTEIL BIIPABE PACTOPTHYTh
JIOTOBOP B CYJCOHOM TMOPSIAKE.

(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Eciam Bo3HMKIA HEOOXOAWMOCTH  BBINIOJHEHHS JIOMOJHHUTEIBHBIX paboT  (OKazaHUs
JOTOJHUTEIBHBIX YCIYT) M 10 3TOW NMPHYMHE CYIIECTBEHHOTO MPEBBINICHUS MPUOIM3UTEIBHON CMETHI,
UCIIOJIHUTENb 00s3aH CBOEBPEMEHHO HpPEAyNpeauTh 00 3ToM morpedurens. Ecnu morpeburens He nan
COrjacue Ha MpPEeBBIIICHUE MPUOIU3UTEIBHON CMETHI, OH BIPABE OTKA3aThCsl OT MCIIOJIHEHUs 1oroBopa. B
3TOM CIIydae HCIIOJHUTENh MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIAThl IIEHBI 32 BBIOJHEHHYIO PaboTy

(OKa3aHHYIO YCIIYTY).

WcnionHuTeNnb, CBOEBPEMEHHO HE MPEAYNPEIUBIINNA MOTPEOUTENsE 0 HEOOXOAUMOCTH TPEBBIIICHUS
NpUOIN3UTENIBHON CMETBI, 00s13aH MCIIOJHUTH JJOTOBOP, COXpaHss MpaBo Ha oIaty paboTsl (YCIyrd) B
npenenax NpuOIU3UTENIbHON CMETHI.

(. 3 BBeneH PenepanbHbIM 3akoHOM 0T 17.12.1999 N 212-D3)

CraTtbAa 34. BbinonHeHune paboTbl N3 MaTtepuana UCNoJIHUTENA

1. UcnomuuTenb 00s13aH BBIIOJIHUTE PabOTY, OMPeIeJICHHYIO JOTOBOPOM O BBHIMOJTHEHUU PabOTHI, U3
CBOETO MaTepuaia U CBOUMH CPEJICTBAMHU, €CITH HHOE HE MPEAYCMOTPEHO TOTOBOPOM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

I/ICHOJ'IHI/ITGJ'II), HpeI[OCTaBI/IBHH/Iﬁ MaTepI/IaJ'I IJIsI  BBITIOJTHCHUA pa6OTI:vI, OTBE€YacT 3a C€ro
HEHa/JIeXKallee KayecTBO MO MpaBWiIaM 00 OTBETCTBEHHOCTH IMPOJIABIIa 32 TOBapbl HEHAIJIEKAIIETO
Ka4yecTBa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Matepuan UCHOJIHUTEINS OIUIAYMBAETCS MOTPEOUTENEM MPH 3aKIFOUYEHUHM YKa3aHHOIO JI0r0BOPA
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUH pabOTHI C YCIOBUEM OKOHYATEIBHOTO
pacyeTra MpU TOJYYCHHUH TOTPEOUTENIEM BBIMOTHEHHOW WCIIOJHUTENEM pabOThI, €CIM WHOW TOPSIOK
pacyeToB 3a MaTepuall UCIOJHUTENS HE IPEYyCMOTPEH COTJIallIEeHUEM CTOPOH.

(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3.B clIydadax, mpeaAyCMOTPCHHBIX AOTOBOPOM O BBIIIOJIHCHUHA pa6OTBI, MaTceprajl MOKET OBITh



NPEJOCTaBIICH  HCIOJNHUTENeM moTpebuTtenmo B kpemut. llocienyromiee W3MEHEHHE — IICHBI
MPEOCTABICHHOTO B KPEIUT MaTepralia UCIIOJIHUTENS He BJIeYeT 3a COOO0 nepepacyera.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/IaJI HUCIIOJTHUTCIIA H H€O6XOI[I/IMBIG JJIs BBITIOJTHCHUA pa6OTBI TCXHUYCCKUEC CPCACTBA,
HHCTPYMCHTLI U ITPOYCC JOCTABJIAAOTCA K MCCTY BLIIIOJIHCHUA pa60T HUCIIOJTHUTCIICM.

CraTtba 35. BbinonHeHue paboTbl N3 MaTtepuana (¢ Bewbio) noTpedutens

1. Ecau paGota BBIMOJIHSAETCS MOJHOCTHIO MJIM YaCTUYHO M3 MaTepuana (C BEIIbl0) MOTpeOuTeNs,
WCIIOJTHUTEIIb OTBEYAET 32 COXPAHHOCTh ATOT0 Marepuaia (BEIlH) U MPaBUILHOE €ro UCIOJIb30BaHUE.

Hcnonuurens 00sA3aH:

OPEIyNpeanTh TOTPEOUTENS] O HENPHUTOJHOCTH WJIH HEI0OPOKAYeCTBEHHOCTH TIEPEIAaHHOTO
noTpeduTeneM MaTepuraa (Bem);

NpeaACTaBUTL OTYCT 00 H3paCxXoa0BaHNH MaT€prajia U BO3BPATUTh €ro OCTATOK.

B cnydae nmomHOW miM 4acTUYHOM yTpaThl (HOBpEXAEHUs) Marepuana (BELH), HPUHATOrO OT
noTpeOuTeNs, MCIOJHUTENh O005S3aH B TPEXJHEBHBIH CPOK 3aMEHUTH €r0 OJHOPOJHBIM MAaTepHUaIoM
(Belb0) aHAJIOTMYHOTO KAayecTBa M M0 JKEJIAHUIO MMOTPEOUTENE U3TOTOBUThH M3/EIHE U3 OAHOPOIHOrO
MaTepuaia (Bellir) B pa3yMHbIH CPOK, a IPU OTCYTCTBUM OJHOPOAHOIO MaTepuaia (Bellr) aHaJIOTUYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO ABYKPATHYIO LIEHY YTPAauyeHHOTo (IOBPEXIEHHOI0) Marepuaja
(Bemiu), a TaK’Ke Pacxo/ibl, IOHECEHHBIE TOTPEOUTEIIEM.

2. llena yrpaueHHOro (MMOBPEXKIECHHOTO) MaTepuayia (BELIM) ONPEHCISICTCs, MCXOJIS W3 IICHBI
MaTepuaia (BeU), CyleCTBOBaBIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOIKHO OBLIO
OBITh YZOBJIETBOPEHO UCIIOJHUTEIEM B JIeHb JOOPOBOJIBHOTO YJOBIETBOPEHUS TAKOTO TpeOOBaHUS UM B
JIEHb BBIHECEHUS Cy/IeOHOTO PEIICHUs, eCu TpeOoBaHUE MOTPEeOUTENs T0OPOBOJIBLHO YIAOBJIETBOPEHO HE
OBLIIO.

Ilena marepuaina (Bemu), IepeJaBaeMoro UCIIOIHHUTEINIO, ONPEAEISeTCS B JOTOBOPE O BHIIOIHEHUH
paloThI UM B MHOM JIOKyMEHTe (KBUTAHIIMH, 3aKa3e), MOITBEPKAAIOIEM €ro 3aKII0UeHHe.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHuTenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IOJHYIO WJIM YaCTHYHYIO YyTpary
(moBpexJieHue) Marepuana (BeU), MPUHATOr0 UM OT NMOTPEOUTENs], €CIIU MOTPEOUTENh MPELYNPEKIECH
UCTIOJHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHaia (Belln), KOTOpble MOT'YT HOBJIEUb 32 COOOM €ro MoJIHYIO
WIM YaCTUYHYIO yTpary (OBpexaAeHue) J100 eciau yKazaHHbIE CBOWMCTBAa MarepHala (BELIW) HE MOIJIH
OBbITH OOHAPY)KEHBI IPU HaJUIekKAIlel TpHeMKe HCIIOTHUTEIEM 3TOr0 MaTepurana (Bemu).

(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. 0O6s3aHHOCTbL wMcnonHuTena wWHdopMupoBaTb noTpedbuTena o6
obcTofATeNbCTBaX, KOTOpPble MOryT MOBMUATbL Ha KayeCcTBO BbINOJSIHAEMOW paboTbl
(okasbiBaemMou ycrnyru) unm noBneyb 3a COO0M HEBO3MOXXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonuutens 00s13aH CBOCBPCMCHHO I/IH(I)OpMI/IpOBaTB HOTpe6I/ITCJ'I$I O TOM, 4YTO CO6J'IIOI[CHI/IC
y1(a3aHI/If/'I HOTpe6I/ITeJ'I$I 1 UHBIC O6CTO${TGHBCTB3, 3aBHUCAIINEC OT l'IOTpe6I/ITeJ'I$I, MOTYT CHU3UTH Ka4€CTBO
BBIIIOJIHSIEMOM pa6OTLI (0Ka3LIBaeM01>i y'CJ'IyFI/I) WJIM TIOBJICYb 32 COOOM HEBO3MOXKHOCTH €€ 3aBCPUICHUA B



CPOK.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecmu  mortpeburenb, HECMOTpsST Ha CBOCBpEMEHHOE M OOOCHOBaHHOE HMH(DOPMHUpPOBAHHE
WCIIOJIHUTENIEM, B PA3YMHBIM CPOK HE 3aMEHUT HETIPUTOMHBIN HIIM HEIOOPOKAYECTBEHHBIM MaTepHal, He
W3MEHUT YyKa3aHWW O CIOCOO€ BBIMOJHEHHS Pa0OTHl (OKa3aHUs YCIyrd) JuOO0 HE YCTPAHUT HHBIX
00CTOSITENTLCTB, KOTOPBIE MOTYT CHHU3HTHh KAadeCTBO BBIMOJHIEMON pa0OTHl (OKa3bIBAEMOUW YCIYTH),
WCTIOJTHUTEIIb BIIPaBE OTKA3aThCS OT UCIOJIHEHUS JOTOBOPA O BBIIIOJHEHUN PaOOTHI (OKAa3aHUH YCIIYTH) U
MOTPeOOBATh MOJIHOTO BO3MEIIEHHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 37. NMopsaaok n ¢popmbl onnartbl BbINOSIHEHHON PaboThbl (OKa3aHHOW yCnyru)
(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

[Torpebuteny 00s3aH OIJIATUTh OKa3aHHbIE €My YCIYrM B IOpPAJKE M B CPOKH, KOTOpbIE
YCTaHOBJICHBI JOTOBOPOM C MCIIOJTHUTEIIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpebuTens 00s3aH OIUIATUTH BHIMOJIHEHHYIO MCIIOJHUTEIEM B IOJHOM 00beMe paboTy mocie ee
npuHsaTUs notpedureneM. C coriacust norpedurens padota MOKET ObITh OIJIAY€HA UM IIPU 3aKJIIOYEHUU

JI0rOBOpA B MOJIHOM pa3Mepe UM IyTeM BbIJaud aBaHCa.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX Pa0OT) MPOU3BOIUTCS MOCPEICTBOM HAIWYHBIX HIIU
Oe3HAJMYHBIX PACUETOB B COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccuiickoit denepannu.
(uacTb TpeThs BBeneHa DenepanbHbiM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu ucnonp30BaHUM HATUYHOM (HOPMBI PacueToOB OIUIaTa TOBApOB (paboT, yciIyr) moTpeduTenem
IIPOM3BOJIUTCS B COOTBETCTBUM C YKa3aHHEM NpojaBLa (MCIOJHUTENS) MyTeM BHECEHMs HaJMYHBIX
JIEHEKHBIX CPEACTB MPOJABIy (MCIOJHHUTEINI0), TUOO0 B KPEAUTHYIO OpPraHU3AIHI0, JUO0 TIATEKHOMY
areHTy, OCYLIECTBISIOIIEMY JeATeNbHOCTh M0 NpUueMy IulaTexel GU3NYecKux JuL, T100 0aHKOBCKOMY
MJIaTeKHOMY  are’Hty (cy0areHTy), OCYIIECTBISAIONIEMY  JEATEIbHOCTh B  COOTBETCTBHH  C
3aKOHOJATEIbCTBOM O OaHKaxX U OaHKOBCKOH JEATENbHOCTH, €CJIM HHOE HE YCTaHOBIIEHO (eliepaabHbIMU
3aKOHAaMM WJIM HMHBIMA HOPMAaTMBHBIMM IpPaBOBbIMH akTamu Poccuiickont @enepanmu. Ilpum s1OoM
00s13aTeNbCTBa MOTPEOUTENs Mepel MPoAaBLOM (MCIIOJHUTENEM) MO OIulaTe TOBapoB (paboT, ycIiyr)
CUMTAIOTCS MCTIIOJHEHHBIMU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEJCTB C MOMEHTAa BHECEHHS HATHMYHBIX
JICHEXKHBIX CPEJICTB COOTBETCTBEHHO MPOABILY (MCIIOIHUTENIO), TMO0 B KPEAUTHYIO OpraHU3alHio, JU00
TUTATEKHOMY areHTy, OCYIIECTBISIFOIIEMY JIESTELHOCT M0 MpUEMY TuTaTexel (pu3muecKux Jui, JTu00
0aHKOBCKOMY IUIaT€KHOMY areHTy (cyOareHry), OCyLIECTBISIOUIEMY JEATEIbHOCTh B COOTBETCTBUU C
3aKOHOIATEILCTBOM O OaHKaX M OAHKOBCKOH HESITEIILHOCTH.

(B pen. deaepanbubix 3ak0HOB OT 03.06.2009 N 121-03, o1 27.06.2011 N 162-D3)

CraTtbsa 38. YTpatuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-d3.

Cratbsa 39. PerynupoBaHue oka3aHuA oTAesNIbHbIX BUAOB yCcnyr

HOCJ’ICI[CTBI/I}I HapyIICHUA YCJIOBI/Iﬁ AOT'OBOPOB 00 oxaza"Hun OTACJIBHBIX BUAOB YCIYT, €CJIM TAKUC
JIOTOBOPBI IO CBOEMY XapakTepy HE MNOAMNAAaroT IMOJ JACHCTBUE HACTOSIIEH TIJIaBbl, ONPEIEIIIOTCA

3aKOHOM.

CraTtbsa 39.1. lpaBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbINONMHEHUA OTAESNIbHbIX



BUAOB paboT noTpedbutensam
(BBeneHa PenepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OTACIBHBIX BUIOB YCIYT, BBITIOJHEHHS OT/ICIBHBIX BUAOB padOT MOTPEOUTEISIM
yctanaBiauBarotcs [IpaBurenbctBoM Poccuiickoit deneparum.

aea IV. TOCYOAPCTBEHHAA U OBLLIECTBEHHAS 3ALLUTA
NMPAB NOTPEBUTEJIEUN

Cratbsa 40. PepepanbHbIN rocyaapCcTBeHHbIA Haa3op B obnactM 3awuTtbl npaB
notpeoureneun
(B pen. ®enepanpuoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepaibHBII TOCYJApCTBEHHBI Haa30p B O00JacTH 3allUTBl IpaB MOTpeOuTeNnen
OCYILLECTBIISICTCS YHOJHOMOYEHHBIM (peiepajbHbIM OpPraHOM HCIOJHUTENbHOM BIIACTH (Jajiee - opraH
rocy/1lapCTBEHHOI'O HaA30pa) B nopsijike, ycraHoBiaeHHOM [IpaBurensctBom Poccuiickoit denepanun.

2. ®enepaibHBIA TOCYIaPCTBECHHBIA HAA30p B OOJACTH 3alUTHI MPaB MOTPEOUTENCH BKIIOYAET B
ceost:

1) opraHu3anui0 M TNPOBEJEHHE IPOBEPOK COOIIOIACHUS H3rOTOBUTEISAMH (MCIOIHUTEISIMH,
[IpOJaBLUAMH, YIOJIHOMOYEHHBIMM OpraHM3alMsIMU WM  YIIOJHOMOYEHHBIMU HMHAWBUYAJIbHBIMU
OpEeANpUHUMATENISIMY, HUMIIOPTEPaMH, BIAJENblAMH arperaropoB) TpeOOBAaHUM, YCTAHOBJIEHHBIX
MEeXAyHapoAHbIMU  JoroBopamu  Poccuiickoit  ®denepauuy, HacToSIUM — 3aKOHOM,  JIPYTMMH
benepanbHBIMU 3aKOHAMM M WHBIMH HOPMAaTHBHBIMM INpaBOBBIMM akTamu Poccuiickoit ®denepauuu,
PEeTyIUpPYIOIIMMH OTHOIIEHUS B OOJNACTH 3alIUTHl TpaB NoTpeOuTenei (namee - oOs3aTenbHbIC
TpeOoBaHuUs), IPEANMCAHUI TOJDKHOCTHBIX JIUIL] OpraHa roCyAapCTBEHHOI0 HaA30pa;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2) OpraHu3allvIi0 U MPOBEJCHUE MPOBEPOK COOTBETCTBUSI TOBApOB (PaboT, YCIyr) o0s3aTelnbHBIM
TpeOoBaHUsM, OOecleyuBarolMM 0€30MacCHOCTh TOBAapoB (padoT, yciayr) Uisl KU3HU U 30POBbS
notpeOuTeneil, OKpykKarolmel cpeabl, MNpeaylnpexeHue IeHCTBHM, BBOJAIIMX IOTpeduTeNned B
3a01yX/IeHHe, U TpEeAOTBpallleHue MPUUMHEHUS Bpela MMYIIECTBY MOTpeOUTeNel, YyCTaHOBICHHBIM B
COOTBETCTBHH C MEXIAYHApOJIHBIMHU jJoroBopamu Poccuiickoit ®eneparuu, deaepaibHbIMUA 3aKOHAMH U
MHBIMU HOPMAaTHBHBIMU NPAaBOBBIMU akTamMu Pocculickon @enepanuu;

3) mpuMeHeHHe B TOpsAIKE, YCTAaHOBJIEHHOM 3aKOHOJAaTenbCcTBOM Poccuiickoit ®enepauuu, mep
IIpeceyeHus] HapyIIeHU 00s13aTeNIbHbIX TPeOOBaHUH, BbIIauy MIPEANMCAHUIN O MPEKpaIleHnN HapyLIeHUH
npaB MoTpeduTened, O TNpeKpalleHUH HapylleHU o0s3aTenbHbIX TpeOoBaHUM, 00 yCTpaHEHUHU
BBISIBJICHHBIX HApyIIEHUH 00sA3aTeNbHBIX TpeOOBAaHMW, TPUBICUYEHHWE K OTBETCTBEHHOCTH JIHUII,
COBEPIIMBIINX TaKUE HAPYILICHHUS;

4) cucteMaTHdeckoe HaOIIOJeHHe 3a WCIOJTHEHHEM O00s3aTelIbHBIX TpeOOBaHWM, aHAIM3 |
MIPOTHO3UPOBAHUE COCTOSIHMSI HCIIOJIHEHUS 00s3aTeNbHBIX TpeOOBaHW TMPH  OCYIIECTBICHHUH
N3TOTOBUTCIISIMA (I/ICHOJ’IHI/ITGJ'ISIMI/I, HpO)IaBHaMI/I, YHOHHOMO‘-IGHHBIMI/I OpFaHI/ISaHI/IHMI/I NN
YIIOTHOMOYEHHBIMH ~ WHAMBUAYAJIBHBIMH  TPEANPUHAMATENSIMH,  HMIIOPTEpaMH,  BIaJelbIlaMH
arperaTopoB) CBOCH JIeATEIbHOCTH;

(B pen. deaepanbHoro 3akona ot 29.07.2018 N 250-03)

5) cratuctuueckoe HaOmoneHHe B o0jacTh oOecnedeHus 3allMThl MpaB MOTpeduTeneil, y4er u
aHaIM3 Ccly4yaeB MPUYMHEHUs Bpeda XU3HU U 370pPOBbI0 NOTpeOHTENel, OKpyxkarolled cpene H



MMYIIECTBY MOTpeOUTENeH, CBI3aHHOTO ¢ MPUOOPETCHUEM U MCIIOJI30BaHUEM TOBapoB (paboT, yciyr) ¢
HEJOCTaTKaMH, OIMACHBIX TOBapoB (paboT, yciayr) 1mbO ¢ MPEAOCTaBICHHEM IOTPEOUTENSIM
HECBOEBPEMEHHOMW, HETIOIHOM, HEJOCTOBEPHON W BBOJAIICH B 3a0iIy)KAeHHWE WH(POpPMAIMU O TOBapax
(paborax, yciyrax);

(B pen. @enepanpHoro 3akoHa ot 25.06.2012 N 93-03)

6) eXeroJHoe MPOBEACHNE aHAIN3a U OLUEHKH 3(P(PEeKTUBHOCTH (eaepaTbHOr0 rocyIapCTBEHHOTO
HaJ30pa B 00JIaCTH 3aIUThI IPaB MOTpeOUTENeii;

7) ©eXErojHyl IOATOTOBKY Ha OCHOBAaHMM pE3YJIbTaTOB JAESITEIbHOCTH, IPEAYCMOTPEHHON
NOJIYHKTaMHU | - 6 HacTOAIIEro MyHKTa, TOCYAAPCTBEHHBIX JOKJIAJ0B O 3alIUTE IpaB MoTpeduteneii B
Poccuiickoit denepanuu B nopsake, ycraHoBieHHOM [IpaBurensctBom Poceniickont @enepanyu.

3. K oTHomeHusM, CBA3aHHBIM C OCYIIECTBICHHEM (eaepaabHOTO TOCYAapCTBEHHOTO Haa30pa B
o0JIacTH 3aIIMTBHl TpaB IOTpeOUTENeH, OpraHu3alMeld W MPOBEJACHHUEM IPOBEPOK HM3TOTOBUTEICH
(ucmonHUTENeH, MPOAABIIOB, YIOJIHOMOYEHHBIX OpPTaHU3AlMNA WM YIOJTHOMOYEHHBIX MHINBUAYAIbHBIX
MpeANnpUHUMATENICH, UMIIOPTEPOB, BIAICIBIIEB arperaropoB), MPUMEHSIOTCS ToJIokeHusT DeaepanbHOro
3akoHa oT 26 gekabps 2008 roga N 294-03 "O 3ammre npaB IOPUAUYECKUX JIHI U WHIUBUAYAIbHBIX
MpeANpPUHUMATENICH MPU OCYIIECTBICHUH TOCYIapCTBEHHOIO0 KOHTPOJS (Haa3opa) U MYHHUIIMIAIBHOTO
KOHTpOJIA".

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

3.1. IIpu ocymecTtBieHuu ¢eaepanbHOro rocyIapcTBEHHOTO HaA30pa B OOJACTH 3alllUThI MpaB
MoTpeOuTeNIell OPraHOM TOCYIApPCTBCHHOTO HAI30pa IMPOBOJSATCS KOHTPOJBHBIC 3aKYyIKH B IOPSJIKE,
ycraHoBiIeHHOM @enepalibHbIM 3akoHOM OT 26 gekabps 2008 roma N 294-®d3 "O 3amute mnpas
IOPUJIMYECKUX JIUI] M WHAUBUIYAJTbHBIX MPEINPUHUMATEICH MpPHU OCYIIECTBICHUH TOCYJapCTBEHHOTO
KOHTPOJIs (HaJ30pa) U MyHHUIIMIIAILHOTO KOHTPOJIS'".

Kontponbhnast 3akymka ToBapoB (palOoT, yCiIyr) MOXeT OBITh MpOBEIEHA OpraHOM
rocyapCTBEHHOT0 HaJ30pa HE3aMENIUTENIbHO C OJTHOBPEMEHHBIM U3BEIICHUEM OpraHa MPOKYpaTyphl.
(. 3.1 BBegen ®enepanbubiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JIOWKHOCTHBIE JMIAa OpraHa TOCYJapCTBEHHOI'O HaaA30pa B TOPAJKE, YCTAaHOBIEHHOM
3akoHoJaTenbcTBOM Poccuniickoin denepanniv, UMEIOT MPaBo:

1) 3anpammBaTre ¥ MoJydyaThb HA OCHOBAaHWU MOTHUBHUPOBAHHBIX MHCbMEHHBIX 3alIPOCOB OT OPraHOB
TOCYJapCTBEHHON BIIACTH, OPraHOB MECTHOTO CaMOYIIPABJICHUS, OOIIECTBEHHBIX OpraHH3alnH,
M3roToBUTENEH (UCIONHUTENEH, MPOJABIOB, YHNOJHOMOYEHHBIX OpraHM3alUil WM YIOJIHOMOYEHHBIX
WHIUBUAYAIbHBIX TpEeANpUHUMATENEH, HMIOPTEPOB, BIAJENbLIEB arperaTopoB) HHGOPMALUIO H
JOKYMEHTBI [T0 BOIPOCAM 3aIlUThI IPaB MOTpeOuTeNneii;

(B pen. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2) OecnpensTCTBEHHO IO TMPEABABICHUN CIYKEOHOrO YJOCTOBEPEHHMS M KONHMM IpUKasa
(pactiopspkeHUs1) PYKOBOAMTENS (3aMECTHTENsI PYKOBOJWTENSI) OpraHa TOCYAapCTBEHHOTO HaI30pa o
Ha3HAYEHUM TNPOBEPKHU IOCEIIATh TEPPUTOPHUIO, 3/1aHUS, MOMEUIEHUS M COOPYKEHUsS, HCIOJIb3yEMbIE
M3TOTOBUTENEM (HMCTIOTHUTEIEM, MPOJABIIOM, YIIOJTHOMOUYEHHON OpraHU3aIMed WM YIOJIHOMOYECHHBIM
WHJMBUIYAJIbHBIM MPEINPUHUMATENIEM, UMIIOPTEPOM, BIIAJENbIEM arperaropa) mpu OCYLIECTBIECHUU
CBOEH JIESITENBHOCTH, B LIEJIAX MPOBEACHUS MEPOIIPUATHII IO KOHTPOJIIO;

(B pen. deaepanbHoro 3akoHa ot 29.07.2018 N 250-03)

3) mpoBoauTh OTOOpP TPOO U 0Opa3lOB TOBAPOB, NPEAHAZHAYCHHBIX [JISI pEATH3alUd |



pealin3yeMbIX TOTPeOUTENSIM, sl POBEACHUS UX UCCIIeI0BaHUHN, UCTIBITAHUI;

4) BbIIaBaTh M3rOTOBUTENSAM (MCIIOJIHUTENSAM, IIPOAaBIaM, YIIOJHOMOUYEHHBIM OpraHU3aLUsIM WU
YIOJIHOMOYEHHBIM HMHJIMBUAYAJIBHBIM MpPEANPUHUMATENAM, HUMIOpTEpaM, BIajeibliaM arperaTopon)
OpEINUCcaHusi O TMPEeKpalleHud HapylleHHH mpaB TNOTpeOUTENe, O MNPEeKpaluleHud HapyIIeHuH
00s13aTeNIbHBIX TpeOOBaHUM, 00 YCTpaHEHUHU BBIABICHHBIX HapyllEeHHH 00sA3aTesbHBIX TpeOOBaHUH, O
IIPOBEJICHUU MEPOIPUITUHA MO 0OECIEUEHUIO NMPEAOTBPAILEHUsI Bpea KU3HHU, 3J0POBbI0 U UMYILIECTBY
noTpeduTenei, OKpyxaromen cpese;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5) cocTaBiATh MPOTOKOJBI 00 aAMHUHHCTPATHUBHBIX IMPABOHAPYLICHUSX B OOJACTH 3alUTHI MpaB
notrpeOuTeneii, paccMaTpuBaTh Jefa OO0 YKa3aHHBIX AJAMHUHUCTPATHBHBIX IPABOHAPYLICHUAX U
[IPUHUMATh MEPBI 110 NPETOTBPAIICHUIO TAKMX HAPYLICHUN;

6) HAIpaBJIATH B YIIOJTHOMOYCHHBIC OpTraHbl MaTCpUalibl, CBA3aHHBLIC C HAPYIICHUSIMU 00513aTeIIbHBIX
Tpe60BaHPII>i, JJIA PCHICHUA BOIIPOCOB O BO36Y)KI[6HI/II/I YIrOJIOBHBIX ACII IO ITPU3HAKaAM HPGCTYHHGHHﬁ;

7) oOpamaTthCsi B Cyd C 3asBICHHSIMH B 3aIIUTy NpaB NOTPEOUTENeH, 3aKOHHBIX HHTEPECOB
HEOIPEICICHHOTO Kpyra TOTpPEeOUTENeH, a TakKe C 3asABJICHUSAMHU O JIMKBHIAIMH H3TOTOBUTEIS
(ucrioHUTEIS, IPOJABIIA, YIIOJIHOMOYEHHOW OpraHM3allii, UMIIOPTEpa, BIAJeNbla arperatopa) Jamodo o
MpeKpaIieHUH JeSITeIIbHOCTH WH/IUBUyaILHOTO peIIPUHIUMATEIIS (YIOJTHOMOYEHHOTO
WH/IMBUIYAIBHOTO TPEATNPUHUMATENS) 32 HEOJHOKpaTHoe (IBa M Ooiee pa3a B TEYCHHE OJHOTO
KaJICHIAPHOTO TO/1a) WK Tpy0oe (MOBJICKIIEe CMEPTh UM MacCOBBIC 3a00JIEBaHUS, OTPABJICHUS JIIOJICH)
HapylIeHUE IpaB MOTpeOUTENIEH.

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

5. OpraH rocyJapCTBEHHOTO HAJ30pa MOXKET OBITh NMPHBIICYCH CYJOM K YYacTHIO B Jelie 0O
BIPAaBE BCTYIATh B JIEJIO IO CBOEH WMHUILMATUBE WA [0 MHULMATUBE JIUL, Y4aCTBYIOLIUX B JEJe, IS
a4yl 3aKJIIOYEHHUS 10 JeNy B IeNIX 3alluThl MpaB IMOTPEOUTENed B TOPSAKE, YCTaHOBICHHOM
3akoHoarenbeTBOM Pocceniickont denepanmu.

5.1. Ilpennucanuie, BbIJAaHHOE MPU OCYIIECTBIEHUHU FOCY/IapCTBEHHOIO HA/130pa B 00JACTH 3alIUThI
MpaB moTpeduTesneit, MoxeT ObITh 00KaIOBaHO B apOUTPaKHBIN CyJ] B TEUECHHE TPEX MECSIIEB CO JHS €T0
BblJaun. B ciyuae mnpuHATHS 3asBleHHUs 00 O0OKaJOBaHWUM JTOTO MPEANHCAHUS K TMPOU3BOJICTBY
apOUTPaXHOTO CyJa HCHOJHEHUE OTOr0 MPEANHUCAHUs TMPUOCTAHABIMBACTCS JO JHS BCTYIUICHUS
pelieHns apOUTpaskHOTO Cy/ia B 3aKOHHYIO CHITY.
(n. 5.1 BBengeH denepanbHbiM 3akoHOM OT 21.12.2013 N 363-03)

6. OpraH rocymapCTBEHHOTO HAJI30pa BIIPAaBE JaBaTh Pa3bsCHEHHUS IO BOIPOCAM INPUMEHEHUS
3aKOHOB U MHBIX HOPMAaTHUBHBIX IIPAaBOBBIX akTOB Poccuiickoit deneparium, peryaupyronux OTHOIIEHHS B
00J1acTy 3alUTHI ITpaB MOTPEOUTENEH.

7. TocynapcTBeHHbBI Haa30p 3a COOTBETCTBHEM TOBApOB TpPeOOBaHUSAM OE30MACHOCTH,
YCTAaHOBJIIEHHBIM  TEXHWUYECKUMH  pEIVIAMEHTAMH, OCYLIECTBISETCA TakKKe  YHNOJHOMOYEHHBIMU
benepanbHBIMU OpraHaMy HCIIOJIHUTENIBLHON BJIACTH B COOTBETCTBUU C 3aKOHOJATEILCTBOM Poccuiickoit
denepanuy 0 TEXHUYECKOM PETyJIUPOBAHUH.

8. Opran rocyaapCTBEHHOT0 HaJ30pa COBMECTHO C YIOJHOMOUYEHHBIMHU (e/lepalbHbBIMU OpraHaMu
WCIIOJIHUTEJIbHOM BJIACTH, YKa3aHHBIMU B ITYHKTE 7 HACTOSIEH CTAaThU, OCYIIECTBIIAET (OPMUPOBAHUE U
BEJICHHE OTKPBITOTO M OOIIEAOCTYIHOIO TIOCYJapCTBEHHOrO WH(GOPMAIMOHHOTO pecypca B 001acTH
3alUThl TpaB MoTpeduTeneil, kadectBa M 0e30MacHOCTH TOBapoB (paboT, yclyr) B MOpSJKe,



yctanoBiieHHOM [IpaButenscTBoM Poccuiickoit @eaeparuu.
(. 8 BBeeH PenepanbHbIM 3aK0HOM 0T 25.06.2012 N 93-03)

9. Opran rocynapCTBEHHOTO Haa30pa YTBEPKIACT METOAMYECKIE PEKOMEHIAIUH 110 pa3paboTKe U
pealn3anuy PerHOHABHBIX U MYHUITUTIATBHBIX TPOTPAMM 10 3aIUTE TPaB MOTPEOUTENEH.
(n. 9 BBennen denepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

Crtatbna 41. Ob6s3aHHOCTbL n3roToBuTens (vcnonHuTens, npoaasua,
YNOSIHOMOYEHHOW opraHusauumu unu yNnONMHOMOYEHHOro MHauBMAayanbHOro
npeanpuHUMaTensl, uMMopTepa, Bragenbua arperatopa) no npeaocTaBfieHUIO
MHcpopmaLmm opraHy rocyaapcTBeHHOro Hagsopa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

H3roroBuTein (I/ICHOJIHI/ITGJIB, mpoaaBcl, YHOJIHOMOYCHHAd OpraHu3alusa W YHOJ'IHOMOLICHHI)H\/JI
WUHIUBUIyIbHBIA [IPEANPUHUMATENb, UMIIOPTEP, BIAJENEL] arperaropa) Mo TpeOOBaHHIO OpraHa
rOCYJapCTBEHHOTO HAJ30pa, €ro JOJKHOCTHBIX JIAI 0053aH MPEeIOCTaBUTh B YCTAHOBIICHHBIN UMHU CPOK
JIOCTOBEpHBIE CBEJCHHUS, JOKYMEHTALUIO, OOBSICHEHUS B NMHUCHbMEHHON W (WJIM) YCTHOH (OpME U HHYIO
uHpOpMAIMIO, HEOOXOMUMYIO JUIi OCYHIECTBIECHHS OPraHOM TOCYJapCTBEHHOTO HAaa30pa U €ro
JOJDKHOCTHBIMH JIMLIAMH TIOJTHOMOYHH, YCTaHOBJICHHBIX 3aKOHO/1aTeNbCTBOM Poccuiickoii denepanui.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3aKoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NloNHOMO4YMA BbICWUMX UCMOSIHUTENbHbIX OPraHoOB rocyaapcTtBeHHOWU
Brnactu cybbekrtoB Poccunckon ®egepauum B o6nactu sawutbl npaB notpedutenen
(BBeneHa @enepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. Bplcmmii MCHOMHUTENBHBIN OpraH TOCYJapCTBEHHON BIACTH COOTBETCTBYIOLIEIO CyOBEKTa
Poccuiickoit dexepannu OCyIIECTBISET MEPOIPHUATHS MO peanu3aliy, 00eCleyeHUIo U 3alluTe IMpaB
noTpeduTeneil U B pejeaax CBOMX MOJHOMOYHUI IPUHUMAET ONPEIETICHHbIE MEPHI.

2. B nmensx coneicTBus 3amiuTe MpaB MOTpeOUTENel OpraHbl HCHOIHUTENBHOM BIACTH CyOBEKTOB
Poccuiickoit denepannn pa3pabaTbiBalOT perMOHAIBHBIE IPOrpaMMBbI 10 3aIIMTE MpaB NOTpedUuTenei u
OKa3bIBAIOT COJIEMCTBUE OpraHaM MECTHOIO CaMOYINpaBJIEHUS M OOILECTBEHHbIM OOBEANHEHUSIM
notpedurenei (MX accoruaIusaM, Cor3amM) B OCYIISCTBICHIUH UMU 3aIIUTHI MPaB MOTPEOUTEIIEH.

(n. 2 BBenneH PenepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUss NMOMTHOMOYUMA OpraHa rocyaapcTBeHHOro
Hag3opa opraHam UCNOJNTHUTENbLHOW BnacTn cyobektoB Poccumnckon depepaumm
(BBenena denepanbHbIM 3aKk0HOM OT 13.07.2015 N 233-D3)

[TorHOMOUYMST opraHa TOCYAApCTBEHHOTO HaA30pa IO  OCYHIECTBICHHMIO  (hefepalibHOro
rOCy/IapCTBEHHOI'O HaJ30pa B 00JacTH 3allUThl MpaB MOTpeOHUTeNell MOryT mepenaBaTbCs Uis
OCYLIECTBIICHUsI ~ OpraHaM  HWCIOJHUTENBbHOW  BiIacTu  cyObekToB  Poccuiickoit — deneparuu
noctaHoBieHusMu [IpaBurensctBa Poccniickoit @enepannn B nopsjke, yctaHoBIeHHOM DenepanbHbIM
3aKOHOM OT 6 OkTsA0psa 1999 roma N 184-®3 "OO6 o0mKX NPUHIMIIAX OPTaHU3AIMM 3aKOHOAATEIBHBIX
(mpeacTaBUTENbHBIX) U HCHOJHUTENIBHBIX OPraHOB TI'OCYJAapCTBEHHOW BiacTH cyObekToB Poccuiickoit
Denepauun”.



Cratbs 42.3. lNopgaya n paccMoTpeHue obpaweHnm noTpedbutenen
(BBeneHa PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. OOpamienue moTpeduTeNss MOXKET OBITh HANpPaBICHO B NUCbMEHHOW (opMe Ha OyMa)KHOM
HOCHUTEJIE WM B DJIGKTPOHHOW (opMe B OpraH rocylapCTBEHHOI'O HA/A30pa, WHbIE YIOJIHOMOYEHHBIE
(denepanbHbIe OPraHbl UCTIOTHUTEILHOM BJIACTH, OPTraH UCIIOJHUTEIIBHOHN BiIacTH CyObhekTa Poccuiickoi
®enepannu 1160 OPraH MECTHOTO CaMOYITPABJICHHUS.

2. OOpamenne mnoTpeOUTENST MOXKET OBITh HANPABICHO IO TOYTE, C HCIOJIb30BaAHUEM
WH(pOPMaIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTH "MHTepHeT", B TOM 4yucie opUIIMaIbHOTO caliTa OpraHa
rOCYJapCTBEHHOTO HA/30pa, MHBIX YHOJHOMOYEHHBIX (peepalbHBIX OPraHOB MCIIOJHUTEIILHOW BIIACTH,
OopraHa HCHOJHUTENbHOM BiacTu cyObekTta Poccuiickoit ®enepauun 1nub0 opraHa MECTHOTO
camoympaBneHus (B cyobekrax Poccuiickoit @enepamun - ropoaax denepanpHoro 3HadeHus MOCKBe,
Cankr-IlerepOypre u CeBacTomojie € HCIOJB30BaHUEM O(HUIMAIBLHOTO caidTa OpraHa MECTHOIO
caMOYIIpaBJieHUs B Cllydae, €CJIM 3TO MPEeAyCMOTPEHO 3akoHaMmH CcyObekToB Poccuiickoit denepanun -
ropoqoB (enepanbHoro 3HadeHuss MockBel, Cankt-IletepOypra u CeBacromons), €IMHOTO MopTaia
TOCYJapCTBEHHBIX W MYHHUIMIAIBHBIX YCIYr JIMOO PETHOHAIBHOTO IOpTalla TOCYAAPCTBEHHBIX U
MYHHIIMIATBHBIX YCIYT, @ TAKKE MOXKET ObITh MPUHSITO IPU JTUUYHOM IPUEME 3asIBUTEIIS.

3. B MHOTOQYHKIMOHATBHBIX LEHTPaX IMPEIOCTABICHUS TOCYIApPCTBEHHBIX M MYHHIIMITATbHBIX
yCIyT MOTYT OCYIIECTBISITHCS MIPHEM OOpallleHHi moTpeOuTeNnel U KOHCYIbTUPOBaHUE MOTpeOUTeNei mo
BOIIpOCAM  3allUThl HUX I[paB Ha OCHOBAaHMU  COTJIAIIEHUH O  B3aUMOACHCTBUM  MEXIY
MHOTO(YHKIIMOHATIbHBIMU LIEHTPAMH TPEIOCTABICHUS TOCYAAPCTBEHHBIX U MYHUIIMIAJIBHBIX YCIYT H
benepanbHBIMH  OpraHaMH HWCIIOJHUTEIFHOW BJIACTH, OPraHAMH TOCYAAPCTBEHHBIX BHEOIOKETHBIX
(GboHI0B, OpraHaMu rocyAapcTBEHHOU BIAcTH cyObekToB Poccuiickoit denepanuu, opraHaMl MECTHOTO
caMOyIpaBJICHUS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapyleHue npaB NoTpeduTenen, yctaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NPaBOBbLIMU akTamu Poccunckon deagepauyumn
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylIeHHE TMpaB MOTPEOUTENCH, YCTAHOBJICHHBIX 3aKOHAMH W HWHBIMH HOPMATHUBHBIMH
nmpaBoBbIMU akTaMu Poccuiickoit denepanuu, mpoaaserl (UCIIOIHUTENb, U3TOTOBUTENb, YIIOTHOMOYCHHAS
OpraHM3alysi. WIM YIOJHOMOYEHHBIM WHIUBUAYAIbHBIA MpeNNpUHUMATEIb, HMIIOPTEP) HECET
aAMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPaXIaHCKO-TPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKoHOJaTenbCcTBOM Poccuiickort denepanuu.

Cratba 44. OcywecTBneHue 3awuTbl NpaB noTpedbuTenen opraHamu MeCTHOro
camoynpaBneHusi
(B pea. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B mensx 3amuThel mpaB moTpeOuTeneld Ha TEPPUTOPHH MYHHUIIMIAIBHOTO OOpa30BaHUS OpTraHbI
MECTHOI'O CaMOYIIPABJICHUs BIIPABE:

paccMaTpuBaTh OOpamieHusl MoTpeOuTeNeil, KOHCYJIbTHPOBAaTh WX IO BOIPOCaM 3allUTHI MPaB
notpeduTenei;
(B pen. ®exnepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpalateCs B Cy/Ibl B 3aIIUTY MpaB MOTpeOuTenel (HeonpeaeneHHOro Kpyra noTpedureneii);

pa3palaThiBaTh MyHUIIMIAIbHbIE IPOTPAMMBI IO 3aIUTE MPaB NOTpeOUTENEH.



(a63ar BBenneH denepanbHbpIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Tpu BBIsSIBIICHUU O OOpAIIEHUIO TOTPEOUTENST TOBAPOB (PaboT, YCIIYT) HEHAAIKAIIErO KauyecTBa, a
TaKXKe OIACHBIX JUISI JKU3HHU, 3[0POBbS, MMYIIECTBA IMOTPEOUTENICH W OKpPYKAIOIIeW CpeIbl OpraHbI
MECTHOTO  CaMOYIpaBICHHUs HE3aMEUIMTEIIbHO H3BEIAloT 00 3ToM  (enepaibHble  OpraHbl
WCTIOJTHUTEIIEHOW BJIACTH, OCYIICCTBIISIOIINE KOHTPOJIbh 32 KAYECTBOM U OE30MIaCHOCTHIO TOBApOB (Ppador,
yeuyr).

(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpatuia cuiy. - @eaepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Cratbsa 45. lpaBa oblWecTBeHHbIX 00beAMHEHU NoTpebuTenen (Mx accouuauumn,
COHO30B)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxknane BnpaBe OOBEAMHATHCS HAa JOOPOBOJILHONH OCHOBE B OOIIECTBECHHBIC OOBEAMHCHHS
norpedureneit (MX accolualuu, COI3bl), KOTOPHIE OCYIIECTBIISIOT CBOIO AESITEILHOCTh B COOTBETCTBHH C
yCTaBaMH YKa3aHHBIX OOBCIUHEHHH (WX acCOIMAIMiA, COI030B) M 3aKOHOJATEIHCTBOM PoccHiickoii
®Oenepanuu.

2. OOmecTBeHHbIE O0bEAMHEHHUs MOTpeOuTENeH (MX acCOLMAIMM, COIO3bI) A OCYIIECTBICHHS
CBOUX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B Pa3pabOTKe 00sA3aTeNBbHBIX TpeOOBaHUI K ToBapam (paboTam, yciIyram), a TaKxke
MIPOEKTOB 3aKOHOB M MHBIX HOPMATHUBHBIX MPABOBBIX akTOB Poccuiickoii Depepanuu, peryiupyromnmx
OTHOIIICHHUS B 00JIACTH 3aIUTHI IIPaB OTPEOUTEIICIH;

IPOBOJUTH HE3aBUCUMYIO HKCIEPTH3y KadyecTBa, O€30MacHOCTH TOBApoB (paboT, yciyr), a Takxke
COOTBETCTBUSI TOTPEOUTENBCKUX CBOMCTB TOBapoB (paboOT, YCIyr) 3asiBI€HHON MNpojaBLaMu
(M3rOTOBUTENSMH, UCTIOJHUTENIAMHU ) UH(OPMAIIMU O HUX;

OCYIIECTBIISATh OOILIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIEHHEM IIpaB MOTpeOUTENeld W HAmpaBisATh B
OpraH TOCYAAapCTBEHHOIO0 Haj30pa M OpraHbl MECTHOI'O caMoyIpaBiieHus HHpopManuio o (dakrax
HapylLIeHU IpaB moTpeduTeneil s NpoBeACHUS NPOBEPKU 3TUX (AKTOB U MPUHATUS B CilIydae HX
MOJTBEPXK/IECHUS Mep M0 MPECEUYEHUIO0 HapylIeHUH mpaB noTpeduTeneil B mpeaenax IMOJIHOMOUYUH
YKa3aHHbBIX OPIaHOB, yYaCTBOBATh B IPOBEICHUH SKCIIEPTHU3 M0 (paKTaM HapyLIEHUI MpaB noTpeduresnei
B CBsI3U ¢ oOpatieHusaMu norpedureneit. [Ipu ocymecTBieHuN 00IIECTBEHHOT0 KOHTPOJIs 00IIeCTBEHHbIE
o0ObeIMHEHUs MOTpeduTeneil (WX accouuanuH, COI3bl) HE BIpaBe TpeOOBaTb OT H3rOTOBUTENIEH
(McronHUTENEN, TPOAABLIOB, YIOJIHOMOYEHHBIX OPraHMU3alMi WM YIOJHOMOYEHHBIX MHAWBHIYaJIbHBIX
[pearpuHUMaTeseii, UMIOPTEPOB) MpPECTaBICHUE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUM), 005S3aHHOCTD
NPEJCTaBICHUS (BBIITOJHEHNS) KOTOPHIX 110 TPEOOBAHUIO MOTPEOUTENSI HE YCTAaHOBIICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTpPeOUTENe U 0 HEOOXOAUMBIX EHCTBUSX IO 3alIUTE
9TUX TpaB, O pe3yjbTaTaX CPAaBHHUTEIBHBIX HCCICIOBAHWN KadyecTBa TOBApOB (padoT, yCIIyT), a Takke
UHYIO HHQOpMAIMIO, KOTOpas OydeT CIoCOOCTBOBATh pealHu3alii MpaB M 3aKOHHBIX HHTEPECOB
notpeduteneit. [lyOnmukyembie OONIECTBEHHBIMA OOBEAMHEHUSMH TOTPEOUTENeH (MX acCOIMaIUsIMU,
COI03aMU) pe3yNbTaThl CPABHUTEIBHBIX HCCIEAOBAaHUN KadecTBa TOBApoOB (paboT, yCIIyT) HE SBISIOTCS
peKIamoit;

BHOCUTH B (beﬂepaHBHLIe OpraHbl HCIIOJIHUTEIbLHOMN BJIaCTHU, OpraHu3aln MOPCIJIOKCHUA O



IPUHATUHI MEP IO MOBBIIIEHUIO Ka4eCTBa TOBAPOB (PaboT, yCIIyT), O MPUOCTAHOBJICHUIO IIPOU3BOJICTBA U
peanu3ay TOBapoB (BBIOJHEHHUS Pa0dOT, OKAa3aHUsS YCIIYT), IO OT3BIBY C BHYTPEHHETO PHIHKA TOBApOB
(pabot, yciyr), He COOTBETCTBYIOIIMX IPEAbSBIAEMBbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOIATEIbCTBOM
Poccuiickoit @eaepanuu 0 TEXHUYECKOM PETYJINPOBAHUM 00S13aTEIIbHBIM TPEOOBAHUSM;

BHOCHUTb B OpraHbl MPOKYpaTyphl U (eaepaibHble OpraHbl UCIOJHUTENBHON BIACTH MaTE€pPHAIIbI O
MPUBJICYCHUU K OTBETCTBEHHOCTH JIUI], OCYILIECTBIAIONIMX MPOU3BOACTBO U PpEATU3AIMI0 TOBApOB
(BbIMIOJIHEHUE Pa0OT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIMX MPEIbSBISIEMBbIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSIM, a TaKXKe HAPYIIAOIIUX TpaBa MOTPEOUTENEH, YCTAHOBJICHHBIE 3aKOHAMU W WHBIMH
HOPMAaTUBHBIMHU MPABOBBIMU akTaMu Poccuiickoit @eaepanuu;

oOpamiatbcss B OpraHbl IMPOKYpaTypel € NPOChO0aMU TNPUHECTH NPOTECTH O TNPU3HAHUU
HEJCHCTBUTEIbHBIMU aKTOB (hefiepaibHbIX OPraHoB HCIOJIHUTEIbHOW BIACTH, AaKTOB OpPraHoOB
WCIIOJIHUTENIBHON BiacTh CcyObekToB Poccuiickoit @Denepanmyii W aKTOB OPraHOB  MECTHOTO
camMOynpaBlieHUs, TPOTUBOPEYAIIUX 3aKOHAM U MHBIM PETYIUPYIOLUIUM OTHOIICHHS B OOJACTH 3alIUThHI
npaB moTpeOuTeNeil HOpMaTHBHBIM MPABOBBIM akTaM Poccuiickoit denepanmu;

oOpamatbess B Cylbl C 3asBJICHUSMHM B 3aIlUTy IpaB MOTpeOUTeNed M 3aKOHHBIX HHTEPECOB
OTAENBHBIX MOTpeOuTeNel (rpyIel MOTpeOUTENEH, HEOMPEASIIEHHOTO KPyTra HOTpeOuTeNnei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJApCTBEHHOTO Haa3opa B (HOPMUPOBAHHH OTKPBITHIX H
OOIIEZOCTYMHBIX  TOCYIAPCTBEHHBIX HH(MOPMAIIMOHHBIX PpECYpCOB B  O0JNAcTH  3allUTHl  IpaB
notpedurenei, kauectsa U 6€30MaCHOCTH TOBAPOB (PaboT, yCiIyr).

(ab3an BBeneH denepanpHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeoMnpeaesrieHHOro Kpyra
notpebutenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocyiapCTBEHHOTO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBJIEHUs, OOIIECTBEHHBIE
oObeMHEHUs MoTpeduTenell (MX accolualiy, COK3bl) BIpaBe MPEIbABIATh HCKHU B CyIbl O
IPEKpaIleHUH MPOTUBONPABHBIX JEMCTBUN M3rOTOBUTENS (MCIIOJHUTENS, MPOAABIA, YIOJTHOMOUYEHHON
OpraHM3aliK WK YIIOJTHOMOYEHHOTO MHAMBHUIYaJbHOTO MpPEINPUHUMATENS, UMIIOPTEPA) B OTHOIIEHUU
HEOIPEIeIEHHOT0 Kpyra MoTpeOuTeeH.

(dactb nepBas B pen. Denepanpuoro 3akoHa ot 18.07.2011 N 242-D3)

[Tpu yIOBIETBOPEHUHU TAKOTO MCKa CYyJ O0Os3bIBa€T MPABOHAPYIIUTENS JOBECTH B YCTAHOBICHHBIN
CyJIOM CPOK Yepe3 CpeJCTBa MacCOBOM MH(OpPMAIIMU UM WHBIM CIIOCOOOM 0 CBEACHHS MOTpeOuTemneit
penieHue cyna.

BerynuBumiee B 3aKOHHYKO CHIIy peEHNIEHHME CyAa O TMPU3HAHUM JIEWCTBUM H3TOTOBUTENS
(ucrionHUTENSA, MPOJABLA, YINOJHOMOYEHHOM OPraHU3alliy WINM YIOJIHOMOYEHHOTO WHIUBUAYAJIBHOIO
NpearpuHUMaTessi, HUMIOpTepa) NPOTUBONPABHBIMK B  OTHOLIEHHWHM HEOIpPENEIeHHOrO0  Kpyra
notpeduTeneil o0s3aTeNbHO A Cyla, PacCMATPUBAIOIIETO MCK IMOTPEOUTENss O 3alluTe €ro mpas,
BO3HHUKIIMX BCJIEJACTBHE HACTYIUICHUS TI'PaKJAHCKO-IIPABOBBIX ITOCJIEICTBUM JEHCTBUA W3TOTOBUTEIS
(ucrionHMTENSA, MPOJABLA, YINOJHOMOYEHHOM OPraHU3alliy WINM YIOJIHOMOYEHHOTO WHIUBUAYAJIBHOIO
MpeaNpUHUMATENS, UMIIOpTEpa), B YaCTH BOIPOCOB, UMEJIU JIU MECTO TaKue JIEHCTBUS M COBEPILIEHBI JIH
OHM  M3rOTOBUTENEM  (UCIIOJIHUTENEM, MpPOAABLOM,  YINOJHOMOUYEHHOMW  OpraHu3alued Wi
YIOJTHOMOYEHHBIM UH/IMBUYaJIbHBIM MIPEANPUHUMATEIEM, UMIIOPTEPOM).



OnHOBpPEMEHHO C YAOBJIETBOPEHHEM WCKa, MPEIbSBICHHOTO OOIIECTBEHHBIM OOBEIMHEHUEM
norpeduTeneil (MX accolManuei, COI30M), OpraHaMH MECTHOTO CaMOYIpaBJIEHUS B HHTEpecax
HEONPE/ICNIEHHOT0 Kpyra MHOTpeOuTeneid, Cya NPHUHHMAET pPEUIeHHE O BO3MEIICHHH OOLIECTBEHHOMY
00BbEIMHEHNIO TOTpeOuTenei (MX accolMaluu, COI03y), OpraHaM MECTHOIO CaMOYIpPAaBICHHS BCEX
MOHECEHHBIX II0 ey CYAEOHBIX H3JCpP)KEK, a TaKkKe HHBIX BO3ZHHUKIIUX J0 OOpameHus B Cyd H
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiefla HEOOXOIUMBIX pPacXo/0B, B TOM YHCIIE PACXOJ0B HA IPOBEICHUE
HE3aBHCUMOH OKCIIEPTU3bl B CiIydae BBIABICHUS B peE3yibTaTe IPOBEACHUS TaKOW HSKCHEPTU3BI
HapyIIeHHs 00s13aTeNIbHBIX TpeOOBaHM K TOBapam (paboTam, yciyram).

[Ipe3uneHt
Poccuiickoit @enepanuu
b.EJIBIIH
Mockaa, [lom CoBeToB Poccun

7 dbespanst 1992 rona

N 2300-1




